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B #47
Which practice nurtures links with stakeholders at strategic and tactical levels?

A. Service level management
B. Relationship management
C. Service desk

D. Supplier management

Ef#: B
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Which is a low risk change that has been pre-approved so that no additional authorization is needed?

A. A normal change
B. A change model

C. An emergency change
D. A standard change

Ef#: D

HA #49

Identify the missing word in the following sentence.

The purpose of the supplier management practice is to ensure that the organization's suppliers and their [?] are managed
appropriately to support the seamless provision of quality products and services.

A. value
B. users
C. performances
D. costs

EfE: C

B #50
What is used to link activities within the service value chain?

A. Opportunity, demand and value
B. Service level agreements

C. Inputs, outputs and triggers

D. Service desk

Ef: A

H #51
What should be used to set user expectations for request fulfillment times?

A. The service levels of the supplier

B. The time that the customer indicates for service delivery
C. The consumer demand for the service

D. The time needed to realistically deliver the service

IEf#: D
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