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Universal Containers (UC) has a custom Apex class that enforces a business process and updates opportunities. UC has noticed
that fields with Field-Level Security permission of Read-Only on certain users' profiles are being updated by this class.
How should the architect fix this problem?

A. Put the code in an inner class that uses the With Sharing keyword.
B. Add the With Sharing keyword to the class.
C. Use the IsUpdateable() Apex method to test each field prior to allowing update.

Answer: C

Explanation:
In Apex, the IsUpdateable() method of the Schema.DescribeFieldResult class checks if the current user has permission to update a
specific field. Using this method ensures that the Apex class respects Field-Level Security (FLS) for all profiles, avoiding
unauthorized updates.
* Option A: Adding the "With Sharing" keyword enforces record-sharing rules but does not enforce field- level security.
* Option B: Placing the code in an inner class with "With Sharing" does not address the field-level security issue.
* Option C (Correct): Using IsUpdateable() ensures field permissions are honored programmatically, preventing updates to read-
only fields.
References:
* Schema.DescribeFieldResult Methods
* Enforcing Field-Level Security in Apex

NEW QUESTION # 33 
Universal Containers (UC) service reps are assigned to a profile which has View All on the Case object. The organization-wide
default (OWD) for the Account and Case objects is Private.
To make sure service reps have access to all relevant information (Accounts and Contacts) to attend to customer requests, which
detail should an architect consider?

A. Service reps will NOT be able to access the relevant Contacts if their OWD is Controlled by Parent.
B. Service reps will NOT be able to access the relevant Accounts if their OWD is Private.
C. Service reps will be able to access the relevant Contacts if their OWD is Controlled by Parent.

Answer: A

NEW QUESTION # 34 
A consulting company uses the Salesforce mobile app for its field consultants and uses Case object to track customer specific
consulting done by field consultants. The company also has a large number of customer service representatives who takes calls from
customers on company issued desktops and uses case object to track customer issues and grievances. The company would like to
capture images of customer site captured by field consultants while they are editing the case record during customer site visit. The
Director of IT wants to minimize customization and promote reuseability of code artifacts wherever possible.
What recommendations should an architect give to the company to implement the image capture requirement, while ensuring
customer that the service rep can continue to use same lightning pages they were trained to use?

A. Use Lightning Component as an override for "Edit" action on mobile view allowing image capture feature. No Change
required for desktop users.
B. Use Lightning Component as an override for "Edit" action on lightning experience allowing image capture feature. Detect
the form factor of the device and redirect the user to the default not overridden view.
C. Create a separate button "Edit in Mobile", which opens a custom lightning component that will allow field consultants to
add an image. No change required for desktop users.

Answer: A

Explanation:
* Mobile-Specific Customization: Salesforce allows overriding standard actions like "Edit" with custom Lightning components that
are conditionally applied for mobile or desktop experiences.
* Why Option A is Correct:
* Overriding the "Edit" action for the mobile view only allows field consultants to use the image capture functionality without affecting
desktop users' experience.
* This aligns with the requirement to minimize customization while leveraging reusable Lightning Components.



* Why Others Are Incorrect:
* Option B: Overriding for all devices and detecting form factors adds unnecessary complexity and could confuse desktop users.
* Option C: Adding a separate "Edit in Mobile" button complicates the user interface and training process.
For detailed implementation guidelines, see Salesforce Lightning Component Customization: https://help.
salesforce.com/

NEW QUESTION # 35 
Jane, a support representative at Universal Containers, created a report to view all her open cases that have been created in the past
7 days and saved the report in the "Private Reports" folder.
Who can view and run the report?

A. The report owner
B. The report owner and users with the "View All Data" permission
C. The report owner and anybody in the role hierarchy above the report owner
D. The report owner and any users who have been given access to the "My Private Reports" folder

Answer: A

NEW QUESTION # 36 
Universal Containers has recently activated an integration that synchronizes customer information and orders into their CRM of
choice: Salesforce.com. One of their largest customers, United Air, has over 12,000 unique contacts. Since the integration was
activated, sales reps are having trouble adding contacts to the United Air account. When a sales rep adds a contact, they get the
following error message: UNABLE_TO_LOCK_ROW, this issue seems to affect the United Air account and several other large
customers. The sales rep can usually save the contact by trying again later in the evening. What should the Architect recommend as a
possible solution?

A. Remove sharing rules and replace them with Apex sharing for Unite Air and the other large accounts.
B. Add a role-based sharing rule so all sales team members have Read/Write access to contacts.
C. Create a permission set for the sales team to grant them Read/Write access to all account fields.
D. Implement an account hierarchy and redistribute the contacts evenly under the child accounts.

Answer: D

Explanation:
Explanation
Implementing an account hierarchy and redistributing the contacts evenly under the child accounts is a possible solution to avoid
locking errors. This way, the contacts are not associated with a single parent account, and the integration can insert or update them
without conflicting with other transactions. The other options do not address the root cause of the locking errors, which is the high
number of child records under one parent record.
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