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Our users are all over the world and they have completed their exams through the help of our ITILFND_V4 study guide. As you
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EXIN ITILFNDv4 (ITIL 4 Foundation) Certification Exam is an essential certification for IT professionals who want to gain a basic
understanding of the ITIL 4 framework. ITIL 4 Foundation certification is globally recognized and can enhance career prospects.
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open the door to more advanced ITIL certifications and provide a solid foundation for ITSM practices.

EXIN ITIL 4 Foundation Sample Questions (Q67-Q72):
NEW QUESTION # 67 
What is included in the purpose of the 'release management' practice?

A. Moving new software to live environments
B. Authorizing changes to proceed
C. Making new features available for use
D. Ensuring information about services is available

Answer: C
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NEW QUESTION # 68 
When is the earliest that a workaround can be documented in 'problem management'?

A. After the problem has been resolved
B. After the problem has been prioritized
C. After the problem has been analyzed
D. After the problem has been logged

Answer: D

NEW QUESTION # 69 
Which are the elements of process control?

A. Work instructions, procedures and roles
B. Process owner, policy and objectives
C. Inputs, outputs and triggers
D. Resources, capabilities and metrics

Answer: B

NEW QUESTION # 70 
Which guiding principle recommends consideration of the four dimensions in order to make something as effective and as useful as it
needs to be?

A. Start where you are
B. Think and work holistically
C. Optimize and automate
D. Focus on value

Answer: B

NEW QUESTION # 71 
What is a problem that has been analyzed but has not been resolved?

A. Incident
B. Workaround
C. Known error
D. Risk

Answer: C

NEW QUESTION # 72
......
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