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A B (Q24-Q29):

HH #24

Universal Containers' (UC) Technicians often report seeing competitor's assets when on-site. UC would like to run a report on
which of their customers have competitive assets. How should a Consultant recommend meeting this requirement using the Field
Service mobile app?

e A Use a Quick Action to create a competitor Asset Record on the Field Service mobile app.

e B. Manually create a competitor's Asset Record on the Field Service mobile app.

e (. Use a Macro to create a competitor Asset Record on the Field Service mobile app.

e D. Use a Quick Action to create a Note to explain the competitor's Asset and attach it to the Work Order.


https://drive.google.com/open?id=1zPoNgVzfsU63qSqTBouKdUW0MfpJL1uC
https://www.xhs1991.com/Field-Service-Consultant.html
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https://www.certshiken.com/Field-Service-Consultant-shiken.html
https://www.shikenpass.com/Field-Service-Consultant-shiken.html
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HP #25
A technician reported that the travel time calculated between appointments is often two short because job delays throughout the day.
‘Which setting should a consultant consider to improve travel time accuracy?

A. Minimum grade, default operating hour
B. Travel speed unit, actual travel time

C. Street level routing, Default travel speed
D. Estimated travel time, minimize travel

Ef#: C

TR

Explanation

Street Level Routing is a feature that calculates travel time between service appointments based on actual road distance and traffic
conditions[ 131]. Default Travel Speed is a setting that defines the average speed of resources when traveling between service
appointments| 132]. Using Street Level Routing and Default Travel Speed would allow improving travel time accuracy by taking into
account real-time road conditions and resource speed. Minimum Grade, Default Operating Hour would not affect travel time
accuracy. Minimum Grade is a setting that defines the minimum skill level required for resources to be matched with service
appomtments[ 133]. Default Operating Hour is a record that defines the default working hours for resources[134]. Estimated Travel
Time, Minimize Travel would not affect travel time accuracy. Estimated Travel Time is a field on the service appointment object that
shows the expected travel time for the assigned resource[135]. Minimize Travel is an optimization criterion that prioritizes reducing
travel time when scheduling service appointiments[136]. Travel Speed Unit, Actual Travel Time would not affect travel time
accuracy. Travel Speed Unit is a setting that defines the unit of measurement for travel speed such as miles per hour or kilometers
per hour[137]. Actual Travel Tine is a field on the service appointment object that shows the actual travel time recorded by the
resource[ 138]. References:

https/help.salesforce.comys/articleView?id=sf.fs_street level routing_overview.htm&type=>5
https’/help.salesforce.conys/article View?id=sf.fs_default travel speed.htm&type=5
https/help.salesforce.convs/article View?id=sf.fs minimum_grade.htm&type=>5

https7/help.salesforce.conys/article View?id=sf.fs_default operating hours_overview.htm&type=>5
https’//developer.salesforce.convdocs/atlas.en-us.apimeta/api/sforce_api objects_serviceappointment _estimated
https’/help.salesforce.conys/article View?id=sf.fs_scheduling policies optimization_criteria. htm&type=>5
https/help.salesforce.convs/article View?id=sf.fs_travel speed unit.htm&type=5
https’/developer.salesforce.convdocs/atlas.en-us.apimeta/api/sforce_api objects serviceappointment actualtrav

E Y #26

Customer relationships and reliable service are the main focus this year at Ursa Major Solar. Management has asked that once a
technician has serviced a customer, they continue to service that customer when possible.

‘What should the consultant recommend to meet this requirement?

A. Configure an account preference on the Service Resource record.
B. Include the Required Resource work type in Scheduling Policies.
C. Designate a Skill-based resource to the Work Order.

D. Assign a Preferred status Resource Preference to the Account.

IEf@E: D

AR :

Explanation

This option should be recommended to meet this requirement, as it allows specifying which service resources are preferred by
customers or accounts when scheduling service appointments. References:
https://help.salesforce.comys/article View?id=sf.fs resource preferences.htm&type=5

B #27
Universal Containers (UC) wants to track the Asset lifecycle when equipment has been swapped out.

‘What should a Consultant recommend to meet this requirement?



A. Add the field history tracking related list to the Asset Page and configure the Product Request object,
B. Add the field history tracking related list to the Asset Page and configure the Asset Relationship object.
C. Add the Related Asset related list to the Asset Page and configure the Product Request object

D. Add the Related Asset related list to the Asset Page and configure the Asset Relationship object.

F
®

: D

H #28

Northern Trail Outfitters (NTO) wants to automatically dispatch a Technician's next two Service Appointments after the Technician
completes their current Service Appointment. NTO wants to be consistent across all of the Service Territories and control
thenumber of Service Appointments that are pushed to the Technician.

‘What automated processing should the Consultant configure upon Work Order completion to dispatch the next two Appointments?

A. Build a Workflow Rule.

B. Enable Drip feed Dispatch.

C. Create an Apex Trigger.

D. Configure an Auto Dispatch Scheduled Job.

IEf#: B

R -

This option allows automatically dispatching a certam number of Service Appointments to a technician after they complete their
current one, based on a predefined criteria. References:https://help.salesforce.cony's

/articleView?id=stfs_drip feed dispatch.htm&type=5
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