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IT certification candidates are mostly working people. Therefore, most of the candidates did not have so much time to prepare for
the exam. But they need a lot of time to participate in the certification exam training courses. This will not only lead to a waste of
training costs, more importantly, the candidates wasted valuable time. Here, I recommend a good learning materials website. Some
of the test data on the site is free, but more importantly is that it provides a realistic simulation exercises that can help you to pass the
Salesforce Field-Service-Consultant Exam. VCE4Dumps Salesforce Field-Service-Consultant exammaterials can not only help you
save a lot of time. but also allows you to pass the exam successfully. So you have no reason not to choose it.

Salesforce Field Service Consultant certification is a highly sought-after qualification for professionals who want to demonstrate their
expertise in Salesforce's field service solutions. Salesforce Certified Field Service Consultant certification exam is designed for
individuals who have experience with the Salesforce platform and are looking to specialize in field service management. Field-
Service-Consultant Exam Tests for proficiency in configuring and implementing Salesforce's field service features, including
scheduling, dispatching, and mobile workforce management.
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have tried many ways to solve the problem. Research has found that stimulating interest in learning may be the best solution.
Therefore, the Field-Service-Consultant prepare guide’ focus is to reform the rigid and useless memory mode by changing the way
in which the Field-Service-Consultant Exams are prepared. Field-Service-Consultant practice materials combine knowledge with
the latest technology to greatly stimulate your learning power. By simulating enjoyable learning scenes and vivid explanations, users
will have greater confidence in passing the qualifying exams.

Salesforce Field-Service-Consultant Certification Exam covers a wide range of topics, including service territories, workforce
management, scheduling and dispatching, mobile workforce management, and service contracts. Field-Service-Consultant exam also
includes questions related to service entitlements, asset and inventory management, and the integration of Salesforce with other
systems. Salesforce Certified Field Service Consultant certification exam is designed to test a candidate's knowledge and
understanding of Salesforce field service management and its related technologies.

Salesforce Certified Field Service Consultant Sample Questions (Q114-
Q119):
NEW QUESTION # 114 
Universal Containers just started its Field Service Implementation and is configuring Service Territories and Locations. The
Locations need to be associated to Territories.
In which two ways should the Consultant show this relationship?
Choose ? answers

A. Create the Service Territory Location as a Location lookup field.
B. Add the Service Territory Location Related List on the Service Territory page layout.
C. Add the Service Territory Location Related List on the Location page layout.
D. Create the Service Territory Location as a Service Territory lookup field.

Answer: B,C

Explanation:
Service Territory Location is a junction object that links Service Territory and Location objects[236]. Related Lists are components
on page layouts that show records that are related to a record through a lookup or master- detail relationship[237]. Adding the
Service Territory Location Related List on the Service Territory page layout and adding the Service Territory Location Related List
on the Location page layout would allow Universal Containers to show howLocations are associated to Territories by displaying a
list of Service Territory Locations on each record[238]. Creating the Service Territory Location as a Service Territory lookup field
or creating the Service Territory Location as a Location lookup field would not work because they are not valid fields on either
object. References: https://developer.salesforce.com/docs/atlas.en-us.api.
meta/api/sforce_api_objects_serviceterritorylocation.htm https://help.salesforce.com/s/articleView?id=sf.
customize_related_lists.htm&type=5https://help.salesforce.com/s/articleView?id=sf.
fs_service_territory_locations_overview.htm&type=5

NEW QUESTION # 115 
Universal Containers wants Technicians to view work progress through the Work Order Line Item card in the Salesforce Field
Service mobile app.
Which configuration steps should 8 Conzultant take to meet this requirement?

A. Add the Work Order Line Items related list to the Work Order page layout and assign the layout to the Technician's
profile.
B. Create a custom Visuaiforce page and add an extemal link in the Salesforce Field Service mobile app to view the page in
the mobile browser.
C. Create a Report Chart that summarizes wk Order Line Items and add 2 link to the Service Appointment layout.
D. Create a custom Lightning Component that displays Work Order progress and deploy it to Technicians through the
Salesforce Field Service mobile app.

Answer: D

Explanation:
Explanation
Lightning Components are reusable units of user interface that can be customized and embedded in different pages or apps[180].
Work Order Line Items are records that track specific tasks or products related to a work order[181]. Creating a custom Lightning
Component that displays Work Order progress and deploying it to Technicians through the Salesforce Field Service mobile app
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would allow Universal Containers' Technicians to view work progress through the Work Order Line Item card in the Salesforce
Field Service mobile app by creating a component that shows the status or completion percentage of work order line items and
adding it to the work order line item card layout in the mobile app settings[182]. Creating a custom Visualforce page and adding an
external link in the Salesforce Field Service mobile app to view the page in the mobile browser would not allow Technicians to view
work progress through the Work Order Line Item card in the Salesforce Field Service mobile app. Visualforce pages are web
pages that can display custom user interface using HTML, CSS, JavaScript, and Apex[183]. Creating a Report Chart that
summarizes Work Order Line Items and adding a link to the Service Appointment layout would not allow Technicians to view work
progress through the Work Order Line Item card in the Salesforce Field Service mobile app. Report Charts are visual
representations of report data that can be added to different pages or layouts[184]. Adding the Work Order Line Items related list
to the Work Order page layout and assigning the layout to the Technician's profile would not allow Technicians to view work
progress through the Work Order Line Item card in the Salesforce Field Service mobile app. Related lists are lists of records that
are directly related to another record and can be added to different page layouts[185]. References:
https://developer.salesforce.com/docs/component-library/overview/components
https://help.salesforce.com/s/articleView?id=sf.fs_work_order_line_items.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.fs_mobile_custom_cards_overview.htm&type=5
https://developer.salesforce.com/docs/atlas.en-us.pages.meta/pages/pages_intro_what_is_it.htm
https://help.salesforce.com/s/articleView?id=sf.reports_charts_adding_to_layouts.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.customize_related_lists.htm&type=5

NEW QUESTION # 116 
Universal Containers typically performs installs, break-fix, and inspections for all clients. The Service Manager wants to create a
template for common work requests. What should a Consultant implement to assist the dispatch team?

A. Work Order Record Types for Break-fix, Install, and Inspection.
B. Work Type Line Items for Install, Break-fix, and Inspections.
C. Work Order custom fields to define Install, Break-fix, and Inspections.
D. Work Types and Skill Requirements for Install, Break-fix, and Inspections.

Answer: D

NEW QUESTION # 117 
Northern Trail Outfitters has a customer login page on their website and wants to use Marketing Cloud to send an email to
customers who need to reset their password. The email needs to be sent as quickly as possible. Their web server should receive a
notification when the email is sent.
Which solution should they use?

A. Multi-Step Journey with an API Event entry source
B. Triggered Send Definition
C. Transactional Messaging API
D. Single Send Journey with an API Event entry source

Answer: C

NEW QUESTION # 118 
Which three factors should a Consultant consider when configuring routing? Choose 3 answers

A. Default Travel Speed is used only if a different travel speed is null on the resource.
B. Configure Schedule Policy by modifying Work Rules and Service Objectives.
C. Configure the Resource Availability Work Rule to calculatetravel at the expense of the resourceand breaks.
D. A straight line is used to compute the shortest distance between two locations if Street LevelRouting is enabled.
E. Set Auto Schedule to True upon creation of the Service Appointment.

Answer: A,B,C

Explanation:
These are three factors that should be considered when configuring routing. Routing is the process of finding the best resource for a
service appointment based on variouscriteria and constraints. A schedule policy is used to define the routing preferences and rules



for a service territory or operating hours. A work rule is used to define a scheduling constraint or preference for a service
appointment or a resource. A service objective is used to define a scheduling goal or metric for a service appointment. The Resource
Availability work rule is used to calculate travel time and breaks as part of the resource's availability. The Default Travel Speed is
used to estimate thetravel time between locations if a different travel speed is not specified for the resource.
References: https://help.salesforce.com/s/articleView?id=sf.fsl_routing.htm&type=5 https://help.salesforce.
com/s/articleView?id=sf.fsl_schedule_policies.htm&type=5https://help.salesforce.com/s/articleView?id=sf.
fsl_work_rules.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.fsl_service_objectives.
htm&type=5

NEW QUESTION # 119
......
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