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By contrasting with other products in the industry, our CIS-CSM test guide really has a higher pass rate, which has been verified by
many users. As long as you use our CIS-CSM exam training I believe you can pass the exam. If you fail to pass the exam, we will
give a full refnd. CIS-CSM leamning guide hopes to progress together with you and work together for their own future. The high
passing rate of CIS-CSM exam training also requires your efforts. If you choose CIS-CSM test guide, I believe we can together
contribute to this high pass rate.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Certification Exam is
an industry-recognized certification that validates the knowledge and skills of professionals in customer service management using the
ServiceNow platform. ServiceNow Certified Implementation Specialist - Customer Service Management Exam cettification is aimed
at individuals who are interested in implementing ServiceNow’s custommer service management solutions for their organization.

ServiceNow CIS-CSM Certification is highly valued in the industry, as it demonstrates the ability of the candidate to effectively
mmplement ServiceNow Customer Service Management solutions. ServiceNow Certified Implementation Specialist - Customer
Service Management Exam certification is recognized globally and can lead to career advancement opportunities and higher salaries.
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CIS-CSM Exam Vce Format | Reliable CIS-CSM Test Topics

The print option of this format allows you to carry a hard copy with you at your leisure. We update our ServiceNow Certified
Implementation Specialist - Customer Service Management Exam (CIS-CSM) pdf format regularly so keep calm because you will
always get updated ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM) questions.
PassReview offers authentic and up-to-date ServiceNow Certified Implementation Specialist - Customer Service Management
Exam (CIS-CSM) study material that every candidate can rely on for good preparation. Our top priority is to help you pass the
ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM) exam on the first try.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q131-Q136):

NEW QUESTION # 131
What does NLU stand for?

A. Natural-Learnng URL

B. Natural-Language URL

C. Natural-Language Understanding Most Voted
D. Natural-Learning Userability

Answer: C

NEW QUESTION # 132
Which of the following are best practice with regard to data imports? (Choose two.)

¢ A, When importing to multiple instances import to each instance separately.

¢ B. Use ServiceNow automatic finctionality to clean the data after it is in ServiceNow tables rather than in the legacy
repository.

¢ C. Images embedded in Knowledge Articles should be uploaded separately

¢ D. Ensure the field data lengths in ServiceNow are adequate for the imported data because ServiceNow does not
automatically adjust the length.

Answer: C,D

NEW QUESTION # 133
Benefits of Proactive Customer Service Operations include: (Choose two.)

A. Major cases can be eliminated as there will be no Impact to customers
B. Reduced mbound calls from customers Most Voted

C. Guaranteed increase in custormer satisfaction

D. Reduction in staff turnover

E. Reduced Mean Time To Resolve (MTTR) Most Voted

Answer: B,E

NEW QUESTION # 134
When activating the Customer Service Management Demo Data plugin, which case type is available besides product case?

A. Order

B. Contract
C. Billing

D. Request
E. Monitoring
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F.FAQ

Answer: A

NEW QUESTION # 135
What are the Forum User Types? (Choose three.)

A. Custom
B. Moderator
C. Public

D. Admin

E. Registered

Answer: B,CE

Explanation:
Reference:
customer-communities/concept/communities-permissions. html

NEW QUESTION # 136

Now you have all the necessary information about quick ServiceNow Certified Implementation Specialist - Customer Service
Management Exam (CIS-CSM) exam questions preparation. Just take the best decision of your career and enroll in the
ServiceNow CIS-CSM Exam. Download the ServiceNow CIS-CSM exam real dumps now and start this career advancement
journey.
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