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%| &l Digital Transformation Specialist 820-605 £ = M Z 2| (Q156-Q161):

EE #156
How does the Customer Success Manager identify the product and solutions purchased by a customer?

A. Check sales for the customer pipeline to record products and solutions
B. Baseline products and solutions with the account team

C. Review statement of work to archive products and solutions mentioned
D. Tour facility with the customer to catalog products and solutions
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EE #157
Drag and drop three valid elements of a success plan fromthe left to the right. Not all options are used.

valid element of a success plan

valid element of a success plan

valid element of a success plan




EE #158
What is the best method to measure customer consumption of technology?

A. enterprise CRM and incident management
B. content management

C. telemetry and analytics

D. recurring revenue management
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The best method to measure customer consumption of technology is through telemetry and analytics.

Telemetry nvolves the automatic recording and transmission of data from remote or inaccessible sources to an IT systemin a
different location for monitoring and analysis. Analytics is the systematic computational analysis of data or statistics. Together,they
provide a comprehensive view of how customers are using technology

EE #159
Throughout the customer lifecycle, opportunities can occur that lead to customers becoming advocates for the Customer Success
Manager's company. Which two opportunities can lead to advocacy? (Choose two.)

A. successful contract renewal

B. results that are not measurable

C. green health scores over intermittent time periods

D. moments of success when the customer acknowledges progress
E. continuing results based on unexpected value

Y. D,E
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Opportunities that can lead to customers becoming advocates include moments of success when the customer acknowledges
progress and continuing results based on unexpected value. These instances demonstrate the tangible benefits of the solution and can
inspire customers to share their positive experiences with others, leading to advocacy.



EE #160
‘Which definition of customer success is true?

e A It is a measure of the Net Promoter Score that results froma disciplined engagement of sales, services, marketing, and
customer success teans working seamlessly to deliver a positive experience for the customer.

B. It is the business methodology of ensuring that customers are always on the latest software releases and subscription
contracts so that they can focus on the core business activities that make them successful.

C. It is the business methodology of ensuring that customers achieve their expected and unexpected outcomes while using
your product or service.

D. It is a business methodology for increasing recurring revenues by minimizing the risk of churn while driving adoption and
expansion.
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