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SAP C-C4H56-2411 Prüfungsplan:

Thema Einzelheiten

Thema 1
Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Thema 2
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Thema 3
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

Thema 4
Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

Thema 5
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Thema 6

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Thema 7
Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.
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Thema 8
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

>> C-C4H56-2411 Online Test <<

Neueste C-C4H56-2411 Pass Guide & neue Prüfung C-C4H56-2411
braindumps & 100% Erfolgsquote
Aufgrund der großen Übereinstimmung mit den echten Prüfungsfragen- und Antworten können wir Ihnen 100%-Pass-Garantie
versprechen. Wir aktualisieren jeden Tag nach den Informationen von Prüfungsabsolventen oder Mitarbeiter von Testcentern. unsere
Prüfungsfragen und Antworten zu SAP C-C4H56-2411 （SAP Certified Associate - Implementation Consultant - SAP Service
Cloud Version 2）. Wir extrahieren jeden Tag die Informationen der tatsächlichen Prüfungen und integrieren in unsere Produkte
integrieren.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Prüfungsfragen mit Lösungen (Q71-Q76):
71. Frage 
Which element can be used to restrict access to views?

A. Code list restrictions
B. Service levels
C. Business roles
D. Field extensions

Antwort: C

72. Frage 
What actions do you need to perform to create an incident for SAP Service Cloud Version 2? Note: There are 2 correct answers to
this question.

A. Create an incident in the Built-In Support.
B. Send an email to SAP Cloud Support.
C. Create a case of case type Incident.
D. Create a Support Case in SAP for Me.

Antwort: A,C

73. Frage 
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send event notifications
B. Send event email template
C. Send emails
D. Send info notifications
E. Send object update

Antwort: A,C,D

Begründung:
Autoflow in SAP Service Cloud V2 automates actions based on case conditions. Configurable actions include sending info
notifications to inform users of specific events, sending event notifications for system-triggered updates, and sending emails to
customers or agents. According to SAP documentation, "Autoflow supports actions such as sending info notifications, event
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notifications, and emails to automate case-related communications." Send event email template (A) is not a standard autoflow action.
Send object update (D) is not a distinct action, though autoflow can update objects indirectly.
Reference:
SAP Help Portal: Autoflow Actions in SAP Service Cloud V2
SAP Community: Configuring Autoflow Rules

74. Frage 
Which objects can you assign to an installed base? Note: There are 2 correct answers to this question.

A. Warranty
B. Registered product
C. Maintenance plan
D. Customer

Antwort: A,B

75. Frage 
Which tool can you use to rename the Accounts facet?

A. Workflow with action type field update
B. Language adaptation tool
C. Adaptation tool
D. Page layout

Antwort: B

Begründung:
To rename the Accounts facet in SAP Service Cloud V2, the Language adaptation tool is used. This tool allows administrators to
modify labels and texts, including facet names, to align with business terminology or language requirements. According to SAP
documentation, "The Language adaptation tool enables renaming of UI elements, such as facets, to customize the user interface."
Page layout (A) controls the arrangement of fields, not renaming. Workflow with action type field update (B) updates field values,
not facet names. Adaptation tool (C) is used for field and UI changes but not specifically for renaming facets.
Reference:
SAP Help Portal: Language Adaptation in SAP Service Cloud V2
SAP Learning: UI Customization Tools

76. Frage
......
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