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XE CIS-ITSM 4.5 & (Q74-Q79):

B #74
‘Which of the following components can be turned on or off in the Service Catalog Cart Layout?
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A. Calculate Shipping
B. Quantity

C. Delete Item

D. Add to Wish List

F
B

: B

B #75

Which role is required to close a Problem?

A. puck from a midsummer nights dream
B. itil admin

C. i

D. problem

E. The system automatically closes Problems

EfE: C

R -

Explanation

itil closes problem

itil_ admin can delete a problem

HM #76
Your customer has a catalog item for Request VPN. They would like to adjust the cart layout for only the VPN item, so the
Quantity field is not displayed. How would you meet this requirement?

A. Onthe Catalog Item, Cart Layout Related List, set the Quantity record to Inactive

B. On the Catalog Item, Advanced View, unselect Use cart layout, select No quantity Most Voted
C. On the Catalog Item, Columns tab, unselect Quantity column

D. On the Catalog, Advanced View, unselect Use cart layout, select No quantity

E. On the Cart Layout, Columns tab, unselect Quantity column

IEf#: B

H#77
In the baseline instance, which of the following states are available for incidents? (Choose all that apply.)

A. Awaiting Info
B. Open

C. On Hold

D. Canceled

E. New

IEf@E: C. D. E

R e«
In the baseline instance, the instant states are: New, In Progress, Resolved, Closed, On Hold, Canceled.

I #78
On a service catalog item, a customer has a requirement that the start date is before the end_date.
‘Which approach is recommended to satisfy this requirement?

e A Create a Catalog Client Script that triggers on Submit of the Item
¢ B. Create a Validation Script and associate it to the item
e (. Create a Catalog Client UI Policy that triggers on Load of the Item



Ef#:

D. Create a Business Rule that runs on Insert or Update of the Item

A
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