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o Security Assessment and Testing: This section focuses on security audit principles and methodologies,
FH1 penetration testing techniques, and the use of security metrics and reporting,

o Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
FH 2 management, forensics and investigations, and patch and vulnerability management.

e Identity and Access Management: This section explores authentication methods and technologies,
A3 authorization and access control models, and the identity management lifecycle.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessiments,
M 4 data protection techniques, and the concepts of privacy by design.

¢ Communication and Network Security: This section covers network architecture and design, secure
FH 5 commumication protocols, wireless network security, and strategies to defend against network attacks.

o Security Architecture and Engineering: This section examines security models and design principles, system
FH 6 and application security, as well as cryptography and key management.

¢ Information Security Governance: This section of the exam delves into security management concepts and
=x 7 principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

¢ Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
=A 8 methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.
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HE #38
The Project management application supports two types of external dependencies. What are they?
Choose 2 answers

A. Hard Dependency.

B. Soft Dependency.

C. Task Dependency.

D. Change Dependency.
E. Milestone Dependency.

HE: AB

ME.

Explanation

The Project Management application supports two types of external dependencies: hard dependency and soft dependency. A hard
dependency is a dependency that must be met before a task can start or finish. A soft dependency is a dependency that is preferred
but not mandatory for a task to start or finish. You can find more information about these dependency types in the Product
Docurmrentation for ServiceNow.

HE#39
Demand assessments are triggered as soon as the demand enters what state?

A. Approved.
B. Screening,
C. Qualified.

D. Submitted.

He. D

ME:

According to the Completing Demand Assessments document, demand assessments are triggered as soon as the demand enters the
Submitted state. The other options are not correct, as demand assessments are not triggered when the demand is Approved,
Screening, or Qualified.

EAZ #40
‘Which role should be given to users such as portfolio or product managers, so they can create, update, and delete, portfolio plans?

A. Milestones editor [sn_milestones.milestone _editor]
B. Milestones viewer [sn_milestones.milestone _viewer]
C. Portfolio Planning admin [sn_align core.apw_admin]
D. Portfolio Planning user [sn align core.apw user]

X
m

: D

AE #41
Which of the following is the default schedule for the Project Management application?

e A Repeats every week on weekdays Monday through Friday.
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¢ B. Repeats every week on weekdays Monday through Friday. Includes the child schedule U.S. Holidays.
e (. Repeats every week on weekdays Monday through Friday from 8:00am to noon and 1:00-5:00pm.
¢ D. Repeats every week on weekdays Monday through Friday from 9:00am to 5:00pm.

He: C

EE #42
‘When creating a program, which of the following cannot be part of muiltiple programs? Select all that apply.
Choose 2 answers

A. Demand.
B. Project.
C. Portfolio.
D. Tasks.

HE:. AB
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