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Sample Questions (Q43-Q48):

NEW QUESTION # 43

Samantha, an employee from your engineering departiment, has submitted a help desk ticket. She is unable to share a Google Doc
file with Jason, her coworker in the marketing department. However, Samantha is able to share the same file with her colleagues in
the engineering department. You must troubleshoot the issue. What should you do?

A. Verify that Samantha's Drive sharing settings in the Admin console allow sharing content outside her organization.
B. Instruct Samantha to export a PDF copy of the document and email it to Jason.

C. Confirmifa trust rule is preventing sharing with Jason or someone that belongs to the marketing department.

D. Confirm ifthere is a data protection rule that is preventing the sharing of this particular Google Doc.

Answer: A

NEW QUESTION # 44

Your organization syncs directory data from Active Directory to Google Workspace via Google Cloud Directory Sync. Users and
Groups are updated from Active Directory on an hourly basis. A user's last name and primary email address have to be changed.
You need to update the user's data.

What two actions should you take? (Choose two.)

A. Change the user's primary email address in the Google Workspace Admin panel.

B. Add the user's old emnail address to their account in the Google Workspace Admin panel
C. Change the user’s last name in the Google Workspace Admin panel.

D. Change the user's primary email in Active Directory.

E. Change the user's last name in Active Directory.

Answer: D,E

Explanation:

* Update Active Directory: Since your organization syncs directory data from Active Directory to Google Workspace, any changes
to user data need to be made in Active Directory first.

* Change Primary Email in AD: Change the user's primary email address in Active Directory. This will ensure that the new email
address is synchronized with Google Workspace.

* Change Last Name in AD: Similarly, change the user's last name in Active Directory. This ensures the updated name is
synchronized correctly.

* Sync Changes: Wait for the next synchronization cycle of Google Cloud Directory Sync (GCDS) to update the changes in Google
Workspace.

* Verify Changes in Google Workspace: After the sync is complete, verify that the changes to the user's email address and last name
have been successfully updated in Google Workspace.

References

* Google Support: Google Cloud Directory Sync

NEW QUESTION # 45

A company has thousands of Chrome devices and bandwidth restrictions. They want to distribute the Chrome device updates over a
period of days to avoid traffic spikes that would impact the low bandwidth network.

Where should you enable this in the Chrome management settings?

e A, Randomly scatter auto-updates.
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¢ B. Disable Auto update.
¢ C. Update over cellular.
e D. Throttle the bandwidth.

Answer: A

Explanation:

Admin Console: Log into the Google Admin console at admin.google.com
Devices Management: Navigate to Devices > Chrome > Settings.
Configuration:

Under the "Chrome management" section, select "User & browser settings".
Choose the organizational unit where you want to apply this setting,
Auto-Updates Settings:

Scroll down to the "Auto-update settings" section.

Enable the "Randomly scatter auto-updates" option. This setting will spread out the updates over a period of time, reducing the load
on your network.

Save Changes: Click "Save" to apply the changes.

Reference

Google Workspace Admin: Manage automatic updates

NEW QUESTION # 46

An enployee with a Workspace Business Plus license at your company is going on a long leave soon. The employee will not need
access to their Google Workspace data, but their teammates will need access to the employee's dat a. When the employee returns
from leave, you will need to restore access to their account, data, emails, and shared documents. You need to preserve the
employee's Workspace data while also mnimizing cost while they are on leave. What should you do?

A. Copy the employee's emils, and transfer their file ownership to a teammate. Delete the user account.
B. Export the account data by using Takeout, and remove the user license in the Admin console.

C. Suspend their account in the Admin console.

D. Purchase an Archived User license and assign the license to the employee.

Answer: D

Explanation:

To preserve an enployee's Google Workspace data while they are on long leave, allow teammates access to that data, and minimize
costs with the ntention of fully restoring the account upon their return, the best course of action is to purchase an Archived User
license and assign it to the employee.

Here's why option B is the most suitable and cost-eftective solution that meets all the requirements:

B . Purchase an Archived User license and assign the license to the employee.

Google Workspace offers Archived User licenses at a significantly lower cost than a full user license. When you assign an Archived
User license to an account, the data (including Gmail, Drive, and other Workspace services) is retained and can be accessed by
other authorized users (e.g., administrators or delegated teammates). The user themselves cannot log in or use the services, thus
minimizing cost. Upon the employee's return, you can easily reassign a full Business Plus license to their account, restoring their full
access without any data loss or complex restoration processes.

Associate Google Workspace Administrator topics guides or documents reference: The official Google Workspace Admin Help
documentation on "About Archived User licenses" (or similar titles) explicitly describes this scenario as the intended use case for
Archived User licenses. It outlines the reduced cost, the preservation of data, the ability for administrators to access the data (and
delegate access), and the seamless transition back to a full license when the user returns.

A . Suspend their account in the Admin console.

Suspending an account prevents the user firom accessing it, but it typically retains the full license cost. While an administrator might
be able to access some data in a suspended account, it doesn't offer the cost savings of an Archived User license. Additionally,
depending on the suspension duration and Google's policies, there might be inplications for long-term data retention without an
active or archived license.

Associate Google Workspace Administrator topics guides or documents reference: The Google Workspace Admin Help
documentation on "Suspend or restore users" explains the finctionality of account suspension. It primarily focuses on temporarily
revoking access, not on long-term, cost-effective data preservation with potential for delegated access.

C . Export the account data by using Takeout, and remove the user license in the Admin console.

While Google Takeout allows you to export user data, this creates a separate archive that is not directly integrated with Google
Workspace. Providing teammates access to this exported data would be cumbersome and not as seamless as accessing it within the
original Workspace environment. Removing the user license would stop data retention in Google Workspace, and restoring the



account fully upon the employee's return would involve re-importing the data, which can be complex, time-consuming, and
potentially lead to data loss or inconsistencies. This option does minimize cost by removing the license but at the expense of easy
access and seamless restoration.

Associate Google Workspace Admmnistrator topics guides or documents reference: Documentation on Google Takeout describes its
purpose for exporting data out of Google services, primarily for personal use or data migration, not for temporary data preservation
and collaborative access within the Workspace environment. Removing a license typically leads to data deletion after a certain
period unless an alternative (like an Archived User license) is in place.

D . Copy the employee's emails, and transfer their file ownership to a teammate. Delete the user account.

This approach involves significant data manipulation and potential loss of context. Copying emails might not preserve the entire
mailbox structure and could miss important information. Transferring file ownership can be complex and might not cover all types of
data or shared iterrs. Deleting the user account would permanently remove the data, making full restoration upon the employee's
return impossible. This option is not suitable for preserving the employee's Workspace data and restoring their account later.
Associate Google Workspace Administrator topics guides or documents reference: Google Workspace's account management best
practices emphasize preserving user accounts and data for returning employees. Deleting accounts with the intention of temporary
leave is strongly discouraged due to the difficulty and risks associated with data recovery and account recreation.

Therefore, the most appropriate action that meets all the requirements of preserving data, providing access to teammates, minimizing
cost during the leave, and allowing for full restoration upon return is to purchase an Archived User license and assign it to the

employee.

NEW QUESTION # 47

Your company recently decided to use a cloud-based ticketing system for your customer care needs. You are tasked with rerouting
email commng into your customer care address, customercare@your-company.com to the cloud platforni's email address, your-
company@cloudprovider.com. As a security measure, you have mail forwarding disabled at the domain level.

‘What should you do?

e A Create a recipient map in the Google Workspace Admin console that maps customercare@your- company.com to your-
company@cloudprovider.com

¢ B. Create a content compliance rule in the Google Workspace Admin console to change route to your-
company@cloudprovider.com

e (. Create a mail contact in the Google Workspace directory that has an email address of your-
company@cloudprovider.com

e D. Create a rule to forward mail in the customercare(@your-company.com mailbox to your- company@cloudprovider.com

Answer: A

Explanation:

Disable automatic forwarding https//support.google.conva/answer/2491924?hi=en Redirect incoming messages to another email
address

https//support.google.comva/answer/4524505?hi=en

(Optional) To send the message to the original recipient as well as the new address, under Routing options, check the Also route to
original destination box.

NEW QUESTION # 48
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