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It is impossible to overstate the significance of valid Agentforce-Specialist exam questions. The latest and actual Agentforce-
Specialist exam questions are essential to clear the Agentforce-Specialist exam in one go. Applicants are better prepared to succeed
when they prepare with the updated Salesforce Agentforce-Specialist Questions. These Agentforce-Specialist exam questions give
applicants the knowledge they need to quickly ace the Agentforce-Specialist examination.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

e Agentforce and Service Cloud: This section measures the skills of Al Engneers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digjtal channels. It also

Topic 1
ope covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.
¢ Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
Topic 2 techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.
o Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
Topic 3 correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when

to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

¢ Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
Topic 4 including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

¢ Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves

Topic 5
ope grounding with retrievers in Data Cloud to enhance agent performance.
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busy with other responsibilities. Candidates who don't use Agentforce-Specialist dumps fail in the Agentforce-Specialist examination
and waste their resources. Using updated and valid Agentforce-Specialist Questions; can help you develop skills essential to achieve
success in the Agentforce-Specialist certification exam

Salesforce Certified Agentforce Specialist Sample Questions (Q205-Q210):

NEW QUESTION # 205
What is a valid use case for Data Cloud retrievers?

e A Returning relevant data from the vector database to augment a prompt.
¢ B. Grounding data from external websites to augment a prompt with RAG.
¢ C. Modifying and updating data within the source systems connected to Data Cloud.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

Salesforce Data Cloud integrates with Agentforce to provide real-time, unified data access for Al-driven applications.Data Cloud
retrieversare specialized components that fetch relevant data from Data Cloud's vector database-a storage system optimized for
semantic search and retrieval-to enhance agent responses or actions. A valid use case, as described in Option A, is using these
retrievers to return pertinent data (e.g., customer purchase history, support tickets) from the vector database to augment a prompt.
This process, often part of Retrieval- Augmented Generation (RAG), allows the LLM to generate more accurate, context-aware
responses by grounding its output in structured, searchable data stored in Data Cloud.

* Option B: Grounding data from external websites is not a primary function of Data Cloud retrievers.

While RAG can incorporate external data, Data Cloud retrievers specifically work with data within Salesforce's ecosystem (e.g,, the
vector database or harmonized data lakes), not arbitrary external websites. This makes B incorrect.

* Option C: Data Cloud retrievers are read-only mechanisis designed for data retrieval, not for modifying or updating source
systers. Updates to source systers are handled by other Salesforce tools (e.g., Flows or Apex), not retrievers.

Option A is correct because it aligns with the core purpose of Data Cloud retrievers: enhancing prompts with relevant, vectorized
data from within Salesforce Data Cloud.

Salesforce Data Cloud Documentation: "Data Cloud for Agentforce" (Salesforce Helphttps//help.salesforce.
conys/articleView?id=sf.data_cloud agentforce.htm&type=5)
Trailhead: "Data Cloud Basics" module (https/trailhead.salesforce.convcontent/learn/modules/data-cloud- basics)

NEW QUESTION # 206

Universal Containers (UC) has a mature Salesforce org with a lot of data in cases and Knowledge articles. UC is concerned that
there are many legacy fields, with data that might not be applicable for Einstein Al to draft accurate email responses.

‘Which solution should UC use to ensure Einstein Al can draft responses from a defined data source?

¢ A Service Replies
¢ B. Service Al Grounding
e C. Work Summaries

Answer: B

Explanation:

Service Al Groundingis the solution thatUniversal Containersshould use to ensureEinstein Aldrafts responses based on a well-
defined data source. Service Al Grounding allows the Al model to be anchored in specific, relevant data sources, ensuring that any
Al-generated responses (e.g., email replies) are accurate, relevant, and drawn from up-to-date information, such asKnowledge
articlesorcases.

Given that UC has legacy fields and outdated data, Service Al Grounding ensures that only the valid and applicable data is used by
Einstein Al to craft responses. This helps improve the relevance of responses and avoids inaccuracies caused by outdated or
irelevant fields.

Work SummariesandService Repliesare useful features but do not address the need for grounding Al outputs in specific, current
data sources likeService Al Groundingdoes.

For more details, you can refer to Salesforce'sService Al Grounding documentationfor managing Al- generated content based on
accurate data sources.
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NEW QUESTION # 207

Before activating a custom copilot action, An Agentforce would like is to understand multiple real-world user utterances to ensure
the action being selected appropriately.

‘Which tool should theAgentforce Specialistrecommend?

¢ A Einstein Copilot
¢ B. Copilot Builder
¢ (. Model Playground

Answer: B

Explanation:

To understand multiple real-world user utterances and ensure the correct action is selected before activating a custom copilot action,
the recommended tool isCopilot Builder. This tool allowsAgentforce Specialists to design and test conversational actions in response
to user inputs, helping ensure the copilot can accurately handle different user queries and phrases.Copilot Builderprovides the ability
to test, refine, and improve actions based on real-world utterances.

* Option Cis correct asCopilot Builderis designed for configuring and testing conversational actions.

* Option A(Model Playground) is used for testing models, not user utterances.

* Option B(Einstein Copilot) refers to the conversational interface but isn't the right tool for designing and testing actions.
References:

* Salesforce Copilot Builder Overview:https:/help.salesforce.convs/article View?id=sf.

einstein_copilot_builder.htm

NEW QUESTION # 208
For an Agentforce Data Library that contains uploaded files, what occurs once it is created and configured?

¢ A Indexes the uploaded files into Data Cloud
¢ B. Indexes the uploaded files in a location specified by the user
¢ C. Indexes the uploaded files in Salesforce File Storage

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

In Salesforce Agentforce, aData Libraryis a feature that allows organizations to upload files (e.g., PDFs, documents) to be used as
grounding data for Al-driven agents. Once the Data Library is created and configured, the uploaded files areindexedto make their
content searchable and usable by the Al (e.g., for retrieval-augmented generation or prompt enhancement). The key question is
where this indexing occurs.

Salesforce Agentforce integrates tightly withData Cloud, a unified data platform that includes a vector database optimized for storing
and indexing unstructured data like uploaded files. When a Data Library is set up, the files are ingested and indexed into Data
Cloud's vector database, enabling the Al to efficiently retrieve relevant information from them during conversations or actions.

* Option A: Indexing files in a "location specified by the user" is not a feature of Agentforce Data Libraries. The indexing process is
managed by Salesforce infrastructure, not a user-defined location.

* Option B: This is correct. Data Cloud handles the indexing of uploaded files, storing them in its vector database to support Al
capabilities like semantic search and content retrieval.

* Option C: Salesforce File Storage (e.g., where ContentVersion records are stored) is used for general file storage, but it does not
mherently index files for Al use. Agentforce relies on Data Cloud for indexing, not basic file storage.

Thus, Option B accurately reflects the process after a Data Library is created and configured in Agentforce.

Salesforce Agentforce Documentation: "Set Up a Data Library" (Salesforce Helphttps//help.salesforce.conys
/articleView?id=sfagentforce data_library.htm&type=5)

Salesforce Data Cloud Documentation: "Vector Database for Al" (https://help.salesforce.comys/article View?
id=sfdata_cloud vector database.htm&type=5)

NEW QUESTION # 209
What is An Agentforce able to do when the "Enrich event logs with conversation data" setting in Agent is enabled?

e A. View the user click path that led to each copilot action.
e B. View session data including user Input and copilot responses for sessions over the past 7 days.



e C. Generate details reports on all Copilot conversations over any time period.
Answer: B

Explanation:

‘When the "Enrich event logs with conversation data" setting is enabled in Agent, it allows An Agentforce or admin to view session
data, including both the user input and copilot responses from interactions over the past 7 days. This data is crucial for monitoring
how the copilot is being used, analyzing its performance, and improving future interactions based on past inputs.

* This setting enriches the event logs with detailed conversational data for better insights into the interaction history, helping
Agentforce Specialists track Al behavior and user engagement.

* Option A, viewing the user click path, focuses on navigation but is not part of the conversation data enrichment functionality.

* Option C, generating detailed reports over any time period, is incorrect because this specific feature is limited to data for the past 7
days.

Salesforce Agentforce Specialist References:You can refer to this documentation for further insights:
https:/help.salesforce.conys/article View?id=sf.einstein_copilot event logging htm

NEW QUESTION # 210

Time is flying and the exam date is coming along, which is sort of intimidating considering your status of review process. The more
efficient the materials you get, the higher standard you will be among competitors. So, our high quality and high accuracy rate
Agentforce-Specialist Training Materials are your ideal choice this time. With the high pass rate as 98% to 100%, i can say that you
won't find the better Agentforce-Specialist exam questions than ours. And our Agentforce-Specialist study guide is offered by a

charming price.
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