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¢ Evaluating AIOps Impact: This section of the exam measures the skills of professionals and covers
methods for measuring the effectiveness of AIOps deployments. It discusses how to assess potential

Topic 1
o benefits such as improved efficiency and reduced operational costs.
¢ Core Technologies: Machine Learning (ML): This section of the exam measures the skills of machine
learning practitioners and covers the role of Al and machine learning in AIOps. It includes discussions on
Topic 2 supervised versus unsupervised learning, differences between ML and analytics, and training models for

practical applications. A vital skill evaluated is understanding how to apply machine learning techniques to
enhance operational efficiency.

¢ Core Technologies: Big Data: This section of the exam measures the skills of data engineers and covers an
introduction to Big Data, including its definition, characteristics, and the Five V's (Volume, Velocity,

Topic 3 Variety, Veracity, and Value). It also addresses various data sources and types relevant to AIOps. A key

skill assessed is identifying different types of data utilized in AIOps environments.

¢ Implementing AIOps: This section of the exam measures the skills of project managers and covers
challenges, trends, and ethical considerations organizations may face when deploying an AlOps mnitiative. It

Topic 4
ope emphasizes strategic planning for successful implementation while addressing potential risks.

¢ AlOps Fundamentals: This section of the exam measures the skills of IT operations professionals and

covers the evolution of AlOps, differentiating it from IT Operations Analytics. It also explores the current
Topic 5 stages of an AlOps systemand its significance in modern IT environments. A key skill assessed is
understanding the foundational concepts that drive AIOps adoption.

Peoplecert DevOps Institute AIOps Foundation V1.0 Sample Questions (Q22-
Q27):

NEW QUESTION # 22
The effectiveness of an AlOps implementation is dependent on what performances?

A. Machine Learning Model Performance
B. Number of data sources

C. System complexity
D. In-houseAl skills

Answer: A

Explanation:

The effectiveness of an AIOps implementation is significantly influenced by the performance of its machine learning (ML) models.
These models are central to analyzing vast amounts of data, identifying patterns, and making predictions that enhance IT operations.
Key factors include:

* Accuracy: The precision of the ML model in identifying and predicting issues directly impacts the reliability of the AIOps system.
* Traming Data Quality: High-quality, relevant data is essential for training effective ML models.

* Model Adaptability: The ability of the model to adapt to new data and evolving system behaviors ensures sustained effectiveness.
Therefore, optimizing machine learning model performance is crucial for a successful AIOps deployment.

NEW QUESTION # 23
Data that does not have a predefined structure or format and is usually in the form of text-heavy content is usually described as:

A. Semi-structured data
B. Time-series data

C. Structured data

D. Unstructured data

Answer: D

Explanation:




Unstructured data lacks a predefined structure or format and is often text-heavy, including documents, emails, social media posts,
and multimedia content. Unlike structured data, which resides in fixed fields within databases, unstructured data does not fit neatly
into relational databases. The DevOps Institute's AIOps Foundation course highlights the challenges and importance of processing
unstructured data in IT operations, as it contains valuable insights that can enhance decision-making and operational efficiency.

NEW QUESTION # 24
Which of the following technologies is deterministic?

A. Artificial Intelligence
B. Neural networks

C. Machine Learning
D. Analytics

Answer: D

Explanation:

Deterministic technologies operate with predictable outcomes based on specific inputs. Analytics is a deterministic process, as it
involves the systermatic analysis of data to produce consistent and repeatable results. Given the same data set and analytical methods,
analytics will yield the same conclusions, making it a deterministic approach. In contrast, technologies like machine learning, artificial
intelligence, and neural networks are probabilistic, as they involve learning from data and making inferences that may vary with
different nputs or training processes.

NEW QUESTION # 25
Which of the 5Vs is concerned with data quality, missing data or false positive alerts?

A. Value
B. Volume
C. Veracity
D. Velocity

Answer: C

Explanation:

Veractty refers to the quality and trustworthiness of data, addressing issues such as data accuracy, consistency, and the presence of
noise or false positives. In the context of AIOps, ensuring high data veracity is essential for effective machine learning and analytics,
as poor-quality data can lead to incorrect insights and suboptimal decision-making,

The AlOps Foundation course highlights the significance of data veracity in building reliable Al-driven IT operations.

NEW QUESTION # 26
How should an AlOps strategy be handled?

A. With clear documentation and buy-in from all stakeholders
B. Focused on the needs of a specific team

C. No strategy is necessary

D. With C Suite approval only

Answer: A

Explanation:

An effective AlOps strategy should be developedwith clear documentationandbuy-in from all stakeholders

. Comprehensive documentation ensures that the strategy is well-understood, while stakeholder engagement fosters collaboration
and support across the organization. This inclusive approach facilitates successful implementation and alignment with organizational

goals.

NEW QUESTION # 27
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