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We really take the requirements of our worthy custormers into account. Perhaps you know nothing about our CRT-261 study guide.
Our free demos of our CRT-261 learning questions will help you know our study materials comprehensively. As we have three
different kinds of the CRT-261 Practice Braindumps, accordingly we have three kinds of the free demos as well. They are a small
part of the questions and answers of the CRT-261 learning quiz.

The Salesforce CRT-261 exam has a variety of topics, including designing and implementing Service Cloud solutions, managing
Service Cloud environments, and optimizing and improving Service Cloud performance. These topics are crucial for service cloud
professionals to master, as they will be required to implement, manage and optimize Salesforce Service Cloud solutions for their
clients or organizations. CRT-261 exam is designed to test the candidate's ability to apply these concepts in real-world scenarios
and use cases.

Who should take the CRT-261 exam

The Salesforce Service Cloud Consultants CRT-261 Exam Certification is an internationally-recognized validation that identifies
persons who earn it as possessing skilled as a Service Cloud Consultant. Ifa candidate wants significant improvement in career
growth needs enhanced knowledge, skills, and talents. The Salesforce Service Cloud Consultants CRT-261 Exam certification
provides proof of this advanced knowledge and skill. If a candidate has knowledge of associated technologies and skills that are
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required to pass Salesforce Service Cloud Consultants CRT-261 Exam then he should take this exam.

>> Test CRT-261 Voucher <<

100% Pass Salesforce CRT-261 Marvelous Test Voucher

We regard the customer as king so we put a high emphasis on the trust of every users, therefore our security system can protect you
both in payment of CRT-261 guide braindumps and promise that your computer will not be infected during the process of payment
on our CRT-261 Study Materials. Moreover, if you end up the cooperation between us,we have the responsibility to delete your
personal information on CRT-261 exam prep. In a word, Wwe have data protection act for you to avoid information leakage!

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q167-Q172):

NEW QUESTION # 167
Service Console users work on dozens of cases at a time and often need to update a case they worked on earlier in the day.
‘What should a consultant recommend?

¢ A Create a custom dashboard.
¢ B. Add History to the Utility bar.
e C. Keep all cases open in tabs.

Answer: B

Explanation:

For Service Console users who need to efficiently revisit cases worked on earlier, adding the History component to the Utility Bar is
recommended. This provides quick access to recently viewed records, enabling users to navigate back to previous cases without
keeping all cases open in tabs, enhancing productivity and case management efficiency.

NEW QUESTION # 168

Cloud Kicks uses a console app to support users. Service agents open an Account workspace tab and multiple subtabs for the
Case, Contact, and Service Contract. Service agents would like to share links to recently opened subtabs with other users to
collaborate on cases.

‘What should a consultant recommend to meet the requirements?

e A Include the History utility in the console app.
e B. Mention the case number in a Chatter group.
e C. Add the Account object to Recent Itens utility.

Answer: B

Explanation:

To facilitate collaboration on cases among service agents, using Chatter provides a platform for discussion and information sharing
within Salesforce. By mentioning the case number in a Chatter group, agents can quickly share and access case details, enabling
efficient collaboration. This method leverages Salesforce's social collaboration features, allowing for real-time commumication and
problem+solving among team members.

NEW QUESTION # 169

Cloud Kicks is migrating from an external knowledge base to Salesforce Knowledge. Currently, users can select from 8 top-level
topics. Each topic has 250 subtopics, arranged into a hierarc that is 10 levels deep.

What should a consultant recommend?

A. Organize up to 200 categories in each category group.

B. Assignup to 10 data categories per category group to each article.
C. Consolidate into 3 or fewer category groups.

D. Reorganize Into a hierarchy with 6 or fewer levels.
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Answer: D

Explanation:

Explanation

Reorganizing into a hierarchy with 6 or fewer levels is a recommendation that the consultant should make to Cloud Kicks when
migrating from an external knowledge base to Salesforce Knowledge. Salesforce Knowledge has a limit of 6 levels for data category
hierarchies, which are used to organize and filter articles by topic or type. Data categories can help users find relevant articles based
on their search criteria or case information. Cloud Kicks should restructure their existing topics and subtopics into data categories
and data category groups that fit within the Salesforce Knowledge limits and best practices. Verified References: :
httpsz/help.salesforce.conys/article View?id=sfknowledge categories overview.htm&type=>5 :
https:/help.salesforce.conys/article View?id=sfknowledge categories manage.htm&type=5 :

https:/help.salesforce.conys/article View?id=sfknowledge categories best practices.htm&type=>5

NEW QUESTION # 170

Universal Containers wants to provide its customers with more support options.
Which three should a Consultant recommend?

Choose 3 answers

A. Create a Customer Community

B. Add Live Agent to public-facing sites
C. Configure Chatter for public access
D. Utilize KCS to manage Knowledge
E. Implement SOS for mobile experience

Answer: B,D,E

NEW QUESTION # 171

Universal Containers (UC) wants customers to be notified by email when their issue is resolved. The notification should contain a
reference link in the form of their case number. The customer should be able to click the link and be redirected to the resolved case
in UC's Community. Which three features must be configured to accomplish this? Choose 3 answers

A. Email Alert

B. Workfl

C. Assignment Rule
D. Email Template
E. Email Relay

Answer: A,B,D

NEW QUESTION # 172

To suit customers’ needs of the CRT-261 preparation quiz, we make our CRT-261 exam materials with customer-oriented tenets.
Famous brand in the market with combination of considerate services and high quality and high efficiency CRT-261 study questions.
Without poor after-sales services or long waiting for arrival of products, they can be obtained within 5 minutes with well-built after-
sales services.
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