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Apple Device Support Exam Sample Questions (Q47-Q52):
NEW QUESTION # 47 
Which folders normally appear at the root level of the storage volume in the Finder on a Mac?

A. Documents, Library, System, and Users
B. Applications, Documents, System, and Users
C. Library, Network, System, and Volumes
D. Applications, Library, System, and Users

Answer: D

NEW QUESTION # 48 
What would cause you to need to use recovery mode to restore your iPhone?

A. The secure network connection with Apple is lost.
B. Your screen is stuck on the Apple logo for several minutes with no progress bar.
C. An App Store update times out.
D. You want to start in single-user mode.

Answer: B

Explanation:
Recovery mode is needed if the iPhone is stuck on the Apple logo without progress, indicating a failed boot requiring restore via a
Mac/PC.
* Option A: Network loss doesn't trigger this.
* Option B: Single-user mode is macOS, not iOS.
* Option D: App updates don't need recovery.
* Option C: Correct-boot failure sign.References: Apple Support - "If your iPhone won't turn on" (support.apple.com/HT201412).

NEW QUESTION # 49 
What should you do before you use safe mode?

A. Run Disk Utility from macOS Recovery.
B. Disconnect peripherals and accessories.
C. Run Apple Diagnostics.
D. Disconnect from all networks and disable Wi-Fi and Bluetooth.

Answer: B

Explanation:
Before Safe Mode (Shift at startup),disconnect peripheralsto isolate software issues from hardware interference.
* Option A: Diagnostics is separate.
* Option B: Network isn't required to disconnect.
* Option C: Disk Utility isn't a prerequisite.
* Option D: Correct-standard prep.References: Apple Support - "Use Safe Mode" (support.apple.com
/HT201262).

NEW QUESTION # 50 
What is the feature that allows you to share your screen in Facetime?
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A. Shareplay
B. Continuity Camera
C. Sidecar
D. Stage Manager

Answer: A

NEW QUESTION # 51 
Which accessibility feature enlarges text on the screen when you move the pointer over it?

A. Pointer Control
B. VoiceOver
C. Hover Text
D. Zoom

Answer: C

Explanation:
TheHover Textaccessibility feature on macOS enlarges text under the pointer when activated, aiding users with visual impairments.
Enabled inSystem Settings > Accessibility > Display > Hover Text, it displays a magnified text box when hovering over items, with
customizable size and activation (e.g., holding Command).
* Option A (VoiceOver) narrates screen content but doesn't enlarge text on hover.
* Option B (Zoom) magnifies the entire screen or a portion, not specifically text under the pointer.
* Option C (Pointer Control) adjusts pointer behavior, not text size.
* Option D (Hover Text) matches the description precisely.Introduced in macOS Mojave and refined by
2025, see Apple's "Use Hover Text on Mac" (support.apple.com/HT211100).

NEW QUESTION # 52
......
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