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Topic Details
¢ Troubleshooting Apple Devices: This section of the exam describes the console, disk utility, and describing
Topic 1 activity monitor.
¢ Protecting Data: This section of the exam covers bypassing the code on a managed device that has
Topic 2 Activation Lock turned on. It also covers storing and accessing credentials such as passkeys and managed
devices.
¢ Installation and Setup: This section of the exam covers moving to a new iPhone, iPad, or Mac; it covers
Topic 3 identifying whether a Setup Assistant screen on an iPhone, iPad, or Mac is skipped due to MDM.
Moreover, it covers the installation and updating the i0S, iPadOS, or macOS systens.
Topic 4 ¢ Managing Device Networking: Connect iPhone, iPad, or Mac to a secure organization Wi-Fi network.
e Managing eSIMs and Cellular Data: This section of the exam covers setting up ¢SIM on iPhone and
Topic 5 managing a transfer froma SIM to eSIM on iPhone.
¢ Restoring, Reviving, or Recovering Mac Computers: This section of the exam covers restoring iPhone or
Topic 6 iPad from the Finder backup or from Apple Configurator.
e Managing Apple Device Security: This section covers recognizing the differences between kernel and
Topic 7 system extensions, recognizing how Apple protects macOS from malware, and explaining Gatekeeper
technology and runtime protection in macOS.
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Ore strong point of our APP online version is that it is convenient for you to use our Apple-Device-Support exam dumps even
though you are in offline environment. In other words, you can prepare for your Apple-Device-Support exam with under the
guidance of our Apple-Device-Support Training Materials anywhere at any time. Just take action to purchase we would be pleased
to make you the next beneficiary of our Apple-Device-Support exam practice. Trust us and you will get what you are dreaming!

Apple Device Support Exam Sample Questions (Q197-Q202):

NEW QUESTION # 197
ACME, Inc. wants all users to see mounted servers in the Finder by default.
‘Which terminal command should you use to modify the Finder preferences to display mounted servers?

A. defaults cat com.apple.finder ShowMountedServersOnDesktop true

B. defaults read comapple.finder ShowMountedServersOnDesktop true

C. defaults append ShowMountedServersOnDesktop comapple.finder true
D. defaults write comapple.finder ShowMountedServersOnDesktop true

Answer: D

Explanation:

The termmnal command defaults write com.apple.finder ShowMountedServersOnDesktop true sets the Finder preference to show
mounted servers on the desktop. This is equivalent to checking the box for "Connected Servers" in the Finder settings under the
General tab. The other commands are either nvalid or do not change the preference value.

* defaults read com.apple.finder ShowMountedServersOnDesktop true reads the current value of the preference, but does not
modify it.

* defaults cat comapple.finder ShowMountedServersOnDesktop true is not a valid command, as cat is not a valid subcommand for
defaults.

* defaults append ShowMountedServersOnDesktop com.apple. finder true appends the value true to the preference key
ShowMountedServersOnDesktop, which is not a valid operation, as the preference value should be a boolean, not a list.
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References:

* Apple Device Support Exam Prep Guide, page 11

* Change Finder settings on Mac

* How to show Hard Disk icon on Desktop via Terminal?

NEW QUESTION # 198
‘Which macOS Recovery feature is available ONLY on Mac computers with Apple silicon from the macOS Recovery Utilities menu
mnmacOS?

A. Startup Security Utility
B. Share disk

C. Recovery diagnostics
D. Recovery log

Answer: B

Explanation:

Share disk is a macOS Recovery feature that allows you to share the internal storage of your Mac with Apple silicon as an external
drive with another Mac. This feature is useful for transferring files between two Macs, or for troubleshooting issues with your Mac
with Apple silicon. Share disk is only available on Mac computers with Apple silicon, and it requires a Thunderbolt or USB cable to
comnect the two Macs. To use Share disk, you need to start up your Mac with Apple silicon in macOS Recovery, then choose
Utilities > Share Disk. On the other Mac, you can access the shared disk from the Finder or Disk Utility. References: = Use macOS
Recovery on a Mac with Apple silicon, How to access macOS Recovery on Apple Silicon M1 Mac, Apple Silicon Macs to
Feature New Boot and Recovery Interface, New Mac ..., How to Enter Recovery Mode on a Mac with Apple Silicon

NEW QUESTION # 199

You use Apple Watch 6 to track your physical activity and health metrics, but you have some trouble seeing the screen and using the
watch controls.

Which iPhone feature can you use to help you see and operate Apple Watch more easily?

A. Audio Descriptions

B. Apple Watch Mirroring
C. Voice Over

D. Ask Siri

Answer: B

Explanation:

Reference Mode is a display mode for professional content creation workflows, like color grading, editing, and content review,
where accurate colors and consistent image quality are critical. Reference Mode enables the 12.9-inch iPad Pro with Liquid Retina
XDR display to deliver reference color for popular color standards and video formats, such as BT.709, sSRGB, HDR10, Dolby
Vision, and more. It also disables all dynamic display adjustments for ambient surround, such as True Tone, Auto-Brightness, and
Night Shift. Guillermo can use Reference Mode to match the color requirements of his workflow and ensure that his marketing
materials and color grading are accurate and consistent. He can also use Reference Mode with Sidecar to use his iPad Pro as a
secondary reference display for his Mac. References: Use Reference Mode on your iPad Pro, iPadOS 16: These are the new
features exclusive to M1 iPads

NEW QUESTION # 200
What are three reasons that a warning icon might appear in the Security Recommendation window for a password in Passwords

settings?

A. It's a commonly used password or it's easily guessed.

B. The password hasn't been updated in the last 90 days.

C. You have muiltiple or duplicate passwords listed for the website.
D. The password appeared in a data leak.

E. The password is reused on another website.

Answer: A,D,E



NEW QUESTION # 201
Which macOS resource displays the status of network interfaces in a dynamic list?

A. Internet Accounts settings
B. Wireless Diagnostics

C. VPN settings

D. Network settings

Answer: D

NEW QUESTION # 202

Two Apple-Device-Support practice tests of ITCertMagic (desktop and web-based) create an actual test scenario and give you a
Apple-Device- Support real exam feeling. These Apple-Device-Support practice tests also help you gauge your Apple Certification
Exans preparation and identify areas where improvements are necessary. You can alter the duration and quantity of Apple Apple-
Device-Support Questions in these Apple-Device-Support practice exans as per your training needs.
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