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to the top world brands.

As a high-standard company in the international market, every employee of our Apple-Device-Support simulating exam regards
protecting the interests of clients as the creed of the job. We know that if we want to make the company operate in the long term,
respecting customers is what we must do. Many of our users of the Apple-Device-Support Exam Materials are recommended by
our previous customers and we will cherish this trust. OurApple-Device-Support practice guide is not only a product you purchase
but also a friend who goes with you.
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There are thousands of customers have passed their exam successfully and get the related certification. After that, all of their Apple
Device Support Exam exam torrents were purchase on our website. In addition to the industry trends, the Apple-Device-Support
Test Guide is written by lots of past materials’ rigorous analyses. The language of our study materials are easy to be understood,
only with strict study, we write the latest and the specialized study materials. We want to provide you with the best service and hope
you can be satisfied.

Apple Device Support Exam Sample Questions (Q14-Q19):
NEW QUESTION # 14 
Select the setting in the sidebar that you should use to turn on FileVault.
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Answer:

Explanation:



Explanation:
On your Mac, choose Apple menu > System Settings, click Privacy & Security in the sidebar, then click FileVault on the right. (You
may need to scroll down.) Click Turn On. You might be asked to enter your password.

NEW QUESTION # 15 
Select Four.
What file system formats are available in Disk Utility on a Mac

A. ExFat
B. MS-DOS (FAT)
C. APFS
D. Mac OS Extended
E. NTFS
F. GFS

Answer: A,B,C,D

NEW QUESTION # 16 
Scenario
Melody's Mac has multiple printers configured.



Where in System Settings should you go to determine if her printers were configured manually or by an MDM solution?

A. Privacy & Security > Profiles
B. Printers > Advanced
C. General > Sharing > Printer Sharing
D. Printers & Scanners > Advanced

Answer: D

NEW QUESTION # 17 
A user reports that the keyboard on their Mac needs replacement. They say about 10 keys on the right side of the keyboard are
producing incorrect characters when pressed. What is the most likely explanation?

A. Sticky Keys is active.
B. Mouse Keys is active.
C. Game Mode is active.
D. The keyboard needs replacement.

Answer: D

Explanation:
When multiple keys (e.g., 10 on the right side) on a Mac keyboard consistently produce incorrect characters, it suggests a hardware
issue rather than a software misconfiguration. Keyboards can fail due to physical damage, wear, or internal connection issues,
leading to erratic behavior like wrong outputs.
* Option A (Game Mode) is a feature on iOS/iPadOS (not macOS as of 2025) and doesn't affect keyboard input mapping.
* Option B (Mouse Keys) enables numeric keypad keys to control the pointer but doesn't remap standard keys to produce
incorrect characters.
* Option D (Sticky Keys) modifies key press behavior for accessibility (e.g., holding modifiers), but it doesn't cause keys to output
wrong characters.
* Option C (keyboard replacement) aligns with a hardware fault, especially given the localized nature of the issue (right side). Basic
troubleshooting (e.g., restarting, checking language settings) should be ruled out first, but the description points to a physical
defect.See Apple's "If your Mac keyboard isn't working" (support.apple.com/HT204540) for hardware troubleshooting steps.

NEW QUESTION # 18 
Select the setting in the sidebar that you should use to automatically keep your Mac up to date.



Answer:

Explanation:



NEW QUESTION # 19
......
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