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Apple Apple-Device-Support Exam Syllabus Topics:

Topic Details

Topic 1
iCloud and Continuity: This section of the exam covers describing iCloud and Continuity. It also covers
defining the MDM manages Continuity settings and how to troubleshoot Continuity by using Wireless
Diagnostics. It covers creating an iCloud backup for a managed iPhone or iPad.

Topic 2

Managing Apple Device Security: This section covers recognizing the differences between kernel and
system extensions, recognizing how Apple protects macOS from malware, and explaining Gatekeeper
technology and runtime protection in macOS.

Topic 3
Identifying Mac User Accounts: This section of the exam covers identifying and locating default folders for
a local account on a Mac.

Topic 4
Protecting Data: This section of the exam covers bypassing the code on a managed device that has
Activation Lock turned on. It also covers storing and accessing credentials such as passkeys and managed
devices.

Topic 5
Installation and Setup: This section of the exam covers moving to a new iPhone, iPad, or Mac; it covers
identifying whether a Setup Assistant screen on an iPhone, iPad, or Mac is skipped due to MDM.
Moreover, it covers the installation and updating the iOS, iPadOS, or macOS systems.

Topic 6
Mobile Device Management: This section of the exam covers describing the difference between a personal
Apple ID and a Managed Apple ID.
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Topic 7
Troubleshooting Apple Devices: This section of the exam describes the console, disk utility, and describing
activity monitor.
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Apple Device Support Exam Sample Questions (Q26-Q31):
NEW QUESTION # 26 
Use this image to answer the question.

What should you do if you forgot your passcode and your iPhone is disabled?

A. Connect your iPhone to your Mac, then use Apple Configurator to revive the device.
B. Put your iPhone in recovery mode, then connect it to your Mac or PC to restore it.
C. Force shutdown your iPhone and wait 10 seconds, then turn it back on.
D. Wait until the Forgot Passcode? message appears, then follow the instructions.

Answer: D

NEW QUESTION # 27 
How should you view live log messages using Console on your Mac?

A. Select Log Reports in the sidebar, click the log message, and choose View > Expand Selected Row.
B. Select Mac in the sidebar, then click Start Streaming.
C. Select Mac in the sidebar, then click info from the toolbar.
D. Select system.log in the sidebar, click the log message, and choose View > Expand Selected Row.

Answer: B

Explanation:
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To view live log messages using Console on your Mac, you need to select Mac in the sidebar, then click Start Streaming in the
toolbar. This will display the log messages for your Mac as theyare generated. You can also use the Touch Bar to start or stop
streaming. The type of log message is indicated by a dot in the Type column: red for faults, yellow for errors, dark gray for debug
messages, and light gray for info messages1. References: View log messages in Console on Mac, Apple Support.

NEW QUESTION # 28 
Select the setting in the sidebar that you should you use to copy the password of a known Wi-Fi network.

Answer:

Explanation:



Explanation:
Click Network in the sidebar, then click Wi-Fi on the right. Scroll down and click Advanced to open the list of known networks.
Click the More button. next to the network name, then choose Copy Password.

NEW QUESTION # 29 
Where in System Settings can you review configuration profiles?

A. Control Center > VPN
B. Privacy & Security > App Management
C. General > Device Management
D. Users & Groups > Network Account Server

Answer: C

Explanation:
On macOS, configuration profiles are inSystem Settings > General > Device Management(Ventura and later), listing MDM profiles.
* Option A: Control Center doesn't host this.
* Option B: App Management isn't a section.



* Option C: Users & Groups is unrelated.
* Option D: Correct-macOS location.References: Apple Support - "Manage profiles on Mac" (support.
apple.com/HT202030).

NEW QUESTION # 30 
What keyboard shortcut can you type to open the Force Quit Applications window?

A. Control-Command-power button
B. Option-Control-power button
C. Control-Command-Esc (Escape)
D. Option-Command-Esc (Escape)

Answer: D

Explanation:
TheOption-Command-Escshortcut opens the Force Quit Applications window on macOS, listing active apps and allowing
termination of unresponsive ones.
* Option A: Option-Control-power manages power options.
* Option B: Control-Command-power restarts the Mac.
* Option D: Control-Command-Esc isn't valid.
* Option C: Correct and standard.References: Apple Support - "Force quit apps on Mac" (support.apple.
com/HT201276).

NEW QUESTION # 31
......
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