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Adobe Customer Journey Analytics Business Practitioner Professional
Sample Questions (Q45-Q50):
NEW QUESTION # 45 
Which Adobe CJA feature allows tracking customer interactions across multiple channels?
Response:

A. Campaign Overlap Analysis
B. Identity Graph Integration
C. Data Ingestion Tracker
D. Cross-Channel Attribution

Answer: D

NEW QUESTION # 46 
Which filters ensure that only relevant customer actions are included in a report?
(Select two.)
Response:

A. Metric Filters
B. Event Trigger Filters
C. Profile Segment Filters
D. API Query Filters

Answer: A,B

NEW QUESTION # 47 
Which key steps should be performed when translating business questions into data components in Adobe CJA?
(Select two.)
Response:

A. Define Dimensions for Analysis
B. Identify Relevant Metrics
C. Create Data Views Manually
D. Apply Pre-Built Visualizations

Answer: A,B

NEW QUESTION # 48 
Which analysis method should be used to determine how often customers return after making a purchase?
Response:

A. Retention Analysis
B. Engagement Scoring
C. Data Aggregation Report
D. Trend Line Report

Answer: A

NEW QUESTION # 49 
Your marketing team needs weekly sales performance reports segmented by product categories. After configuring the report
schedule, the team reports that the files they receive are unreadable. Upon investigation, you find that the export format was
incorrectly set. What should you do next?
Response:



A. Increase report delivery frequency to daily.
B. Enable calculated metrics in the report.
C. Change the export format to a compatible file type like CSV or Excel.
D. Recreate the report with new data filters.

Answer: C

NEW QUESTION # 50
......
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