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Avaya IP Office™ Platform Support Online Test Sample Questions (Q76-
Q81):
NEW QUESTION # 76 
What is the required feature of the web browser to access Web Voicemail, which poses potential security risks due to its ability to
execute arbitrary code?

A. Adobe Reader installed
B. ActiveX
C. VoiceMail Plug-In enabled
D. JavaScript disabled

Answer: B
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If ISDN/PRI calls are getting dropped, which tool would be used to troubleshoot the issue?

A. Debug View with default filters
B. System Monitor with ISDN L3 filter options enabled
C. Debug Manager on DTE port
D. SSA Snapshot

Answer: B

Explanation:
To troubleshoot ISDN/PRI calls that are getting dropped, the appropriate tool is System Monitor with ISDN L3 filter options
enabled. This tool allows you to monitor the ISDN signaling and get detailed insights into the Layer 3 (L3) messages, which are
crucial for diagnosing issues with ISDN/PRI calls.

NEW QUESTION # 78 
Which application will enable users to access their own recordings from within Media Manager?

A. Web Client
B. User Portal
C. Voice Recording Client
D. Workplace Client

Answer: B

Explanation:
The User Portal application allows users to access their own recordings from within Media Manager.
It provides an interface for users to listen to, manage, and download their personal call recordings.

NEW QUESTION # 79 
Which of the following licenses provides a device with the ability to use screenpops, control several telephone devices, make third-
party calls, and monitor hunt group queues?

A. Server Edition License
B. TAPILink Pro License
C. One-X® Portal License
D. Third-Party Endpoint License
E. SIPTrunking License

Answer: B

NEW QUESTION # 80 
You have changed the default port numbers for UDP, TCP and TLS in the Avaya IP Office™ to support a SIP Remote Worker.
On which two additional items do you need to change the port numbers as well? (Choose two.)

A. Internet Router/Firewall
B. Network topology
C. Manager PC
D. Client device

Answer: A,D

Explanation:
Internet Router/Firewall: The ports on the router/firewall need to be updated to allow traffic through the new port numbers for SIP
communication.
Client device: The client device (such as a SIP phone or softphone) also needs to be configured to use the new port numbers for
communication with the Avaya IP Office™ system.
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