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il RE #58
What is the purpose of "Dynamic Nurmber Insertion” in an outbound campaign?

¢ A To increase the dialing speed.

¢ B. To mask the agent's voice.

e C. To display a specific callback number on the recipient's caller ID that is different from the dialing number.
¢ D. To randomly select phone numbers froma list.

ER:. C

i /8 #59
A customer wants to use AICC to handle customer inquiries froma popular messaging platform like WhatsApp. What is the primary
technical requirement for this integration?

A. The IVR must be configured to accept voice messages.

B. The customer must use a specific brand of phone.

C. All agents must have personal WhatsApp accounts.

D. The AICC must have a dedicated component (a channel gateway) that can connect to the messaging platform's APL

ZX: D

R #60
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
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Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

¢ A Daily storage consumption for call recordings in bytes.
e B. The CPU utilization of the media servers.

¢ C. Daily network bandwidth consumption.

¢ D. The number of concurrent agents supported.

BER: A

=8 #61
When implementing a virtualized AICC environment, which resource is often over-provisioned initially, leading to nefficiency?

¢ A Memory (RAM)

¢ B. Storage Capacity

¢ C. Network Interface Cards (NICs)
e D. CPU Cores

ER: A

R #62
When integrating AICC with a custom application using web services (SOAP/REST), what is the critical security consideration for
the data in transit?

A. Using XML instead of JSON for data format.

B. Implementing mutual TLS (mTLS) authentication and encryption.
C. Using HTTP for faster performance.

D. Ensuring the application server has a fast CPU.

EX: B
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