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New leads need be routed to the correct Sales person based on the lead address.

A. Assign with an escalation rule
B. Create a formula field

C. Use lead assignment rule

D. Configure validation rule

ZER: C
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il RE #38

Ursa Major Solar offers amazing experiences for all of it employees. The Employee engagement committee wants to post updates
while restricting other employees from posting.

‘What should the administrator create to meet this request?

A. Chatter Broadcast Group
B. Chatter Recommendations.
C. Chatter Unlisted Group

D. Chatter Stream

BER: A
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Explanation

Chatter broadcast group is a type of group that should be created to meet this request. Chatter broadcast group is a group where
only group owners and managers can create posts, but anyone can comment on posts. This can be useful for sharing important
updates or announcements with a large audience without cluttering the feed with other posts. References:
https:/help.salesforce.conys/article View?id=sf.collab_groups_create.htm&type=>5

R #39

An administrator gets a rush request from Human Resources to remove a user's access to Salesforce Immediately. The user is part
of a hierarchy field called Direct Manager.

‘What should the administrator do to fulfil the request?

A. Delete the user and leave all records where they referenced in the Direct Manager Field without changes.

B. Deactivate the user and delete any records where they are referenced in the Direct Manager field.

C. Freeze the user to prevent them from logging in while removing them from being referenced in the Direct Manager field.
D. Change the user's profile to read-only while removing them from being referenced in the Direct Manager Field.

ER: C

FIRE #40
Sales managers would like to know what could be implemented to surface important values based on the stage of the opportunity.
‘Which tool should an administrator use to meet the requirement?

A. Dynamic forms
B. Workflow rules
C. Path key fields

D. Opportunity processes
ER: C
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Explanation

To surface important values based on the stage of the opportunity, the admmistrator should use path key fields that display fields
relevant to each stage along with guidance for success. Path key fields can be customized for each stage and can help users focus on
key information and actions as they move opportunities through the sales process. Dynamic forms, opportunity processes, and
workflow rules are not designed to show values based on stages. References: https:/help.salesforce.comys/article View?
id=sfpath key fields.htm&type=5

PRI #41
DreamHouse reality has an approval process. A manager attempts to approve the record but receives an error.
‘What should an administrator review to troubleshoot this request?

e A, Check ifthe user in the next approver is inactive or missing
¢ B. Review the page layout to ensure, the fields updated in the process are visible



¢ (. Add a delegated approver for the next approver in the process.
e D. Update the field level security to view on fields that are updated in the process.

BE&R: A
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Explanation

One possible reason why a manager receives an error when trying to approve a record is that the user in the next approver step is
nactive or missing, which means there is no valid user to assign the record to after approval. To troubleshoot this issue, an
administrator should check if the user in the next approver step is active and exists in Salesforce; if not, they should activate or create
the user or change the approval process to assign the record to another user. Adding a delegated approver for the next approver in
the process does not solve this issue because delegated approvers are only used when approvers are unavailable; they do not
replace approvers who are inactive or missing, Updating the field level security to view on fields that are updated in the process does
not solve this issue because field level security does not affect approval processes; it only affects what fields users can see or edit on
page layouts. Reviewing the page layout to ensure fields updated in the process are visible does not solve this issue because page
layouts do not affect approval processes; they only affect what fields users can see or edit on page layouts. References:
https:/help.salesforce.conys/article View?id=sf.approvals_considerations.htm&type=5
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