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If you buy the Software or the APP online version of our PEGACPBA24V1 study materials, you will find that the timer can aid you
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finish your operation. After a several time, you will get used to finish your test on time. If you are satisfied with our
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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Topic 2

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

Topic 3

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 4
Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q85-
Q90):
NEW QUESTION # 85 
Which two requirements demonstrate the need to configure correspondence?
(Choose Two)
Response:

A. Phone a customer for additional information about the case.
B. Text the customer with status changes in an insurance claim.
C. Assign a new insurance claim to a case worker to process
D. Fax a new insurance claim to the auto repair shop.

Answer: A,B

NEW QUESTION # 86 
Consider this scenario.
A new Expense Report is submitted and must be reviewed. The assignment urgency and the initial urgency values are both set to 10.
* The SLA starts when the assignment is created
* If the goal elapses and the assignment is not yet completed, the assignment urgency is increase by 10
* If the deadline elapses and the assignment is not yet completed, the assignment urgency increases by 10
* If the passed deadline elapses and the assignment is not yet competed, the assignment urgency increases by 10 In the Answer
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Area, select the urgency for each milestone.

Answer:

Explanation:

Explanation:
Goal - 20
Deadline - 30
Passed Deadline - 40

NEW QUESTION # 87 
Anna is a Pega Business Architect (BA). The project that Anna is currently working on uses the Agile delivery approach. Which of



the project stakeholders does Anna coordinate with to ensure that a software bug discovered by the project's Quality Analyst does
not negatively affect the project's scope?
Response:

A. Product Owner
B. Subject Matter Expert (SME)
C. System Architect (SA)
D. Business Analyst

Answer: A

NEW QUESTION # 88 
Which two statements are true about skipping Stages and Processes? (Choose Two)

A. The system never skips Stages unless a Condition is present.
B. The system always skips Stages unless there is a Configuration to continue.
C. A Process always begins unless a Condition is present.
D. You can add only one Condition to a Stage or Process.

Answer: A,C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests stage and process skipping.
* A: Correct. Stages require conditions to skip.Extract: Pega Academy,Case Management: "Stages skip only with conditions."
* B: Incorrect. Multiple conditions are allowed.Extract: Pega Academy,Case Management: "Stages and processes support multiple
conditions."
* C: Incorrect. Stages don't skip by default.Extract: Pega Academy,Case Management: "Stages execute unless configured to skip."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Case Lifecycle; Pega Help,Skipping Stages.

NEW QUESTION # 89 
You are assigned to a Pega implementation project as a Pega business architect. Which task are you expected to perform?

A. Organize the Project Kickoff meeting
B. Identify the scope of the initial release
C. Help to refine user stories ahead of a sprint
D. Identify the initial backlog of case types

Answer: B

NEW QUESTION # 90
......
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