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R #23
In which case would you use Participation Settings instead of Participation Check node?

¢ A. You want contacts who do not fulfill participation criteria to continue their journey.

¢ B. You want to determine participation on a prograntlevel basis and filter contacts based on the time when they entered the
program

¢ C. You want to make the check available in other prograrns.

¢ D. You want to see how many contacts were filtered through Participation on the Program Reporting page.

IEf#: B
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In SAP Emarsys Automation Center, Participation Settings and Participation Check nodes serve different purposes:

* Option B:Correct. Participation Settings are used at the program level to define rules for participation (e.g., entry time or
frequency) and filter contacts accordingly. This is ideal for lifecycle programs where timing matters.

* Option A:ncorrect. Participation Settings are programe-specific, not reusable across programs; Participation Check nodes are
more modular.

* Option C:ncorrect. Program Reporting shows participation stats regardless of whether Settings or Check nodes are used.

* Option DiIncorrect. Participation Settings exclude non-qualifying contacts, while a Check node can allow them to continue with
branching logic. The SAP Emarsys Help Portal under "Automation Center" details Participation Settings as programlevel
filters.References:SAP Emarsys Help Portal -

"Automation Center" (https:/help.emarsys.cony).

H #24
What can you do with Relational Data in SAP Emarsys? Note: There are 2 correct answers to this question.

A. You can add new products to your product catalog.

B. You can use it to improve personalization and segmentation.

C. You can display product recommendations.

D. You can create segment definitions by connecting different data tables.

IEf#: B. D
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Relational Data enhances SAP Emarsys capabilities:

* Option B:Correct. It allows segment creation by jomning data tables (e.g., purchases and preferences).

* Option C:Correct. It improves personalization and segmentation by leveraging external data.

* Option A:Incorrect. Product recommendations rely on Predict, not Relational Data directly.

* Option Dincorrect. Product catalog updates are separate from Relational Data. The SAP Emarsys Help Portal under "Relational
Data" confirms segmentation and personalization uses.References:SAP Emarsys Help Portal - "Relational Data"

(https//help.emarsys.cony).

B #25
For "Back in stock" programs, what values must be set to ensure that contacts are only notified if at least a specified quantity is
available? Note: There are 2 correct answers to this question.

A. Quantity

B. Stock amount

C. Availability

D. Back i stock threshold

EM#E: B. D
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In "Back in Stock" programs in SAP Emarsys:

* Option A (Back in stock threshold):Correct. This setting defines the minimum stock level required before triggering notifications,
ensuring contacts are only notified when sufficient quantity is available.

* Option B (Stock amount):Correct. The stock amount in the product catalog must be updated and compared against the threshold
to determine notification eligibility.

* Option C:Incorrect. "Availability" is a status (e.g,, in stock), not a quantity-specific setting,

* Option Dincorrect. "Quantity" is not a distinct field in this context; it's covered by stock amount. The SAP Emarsys Help Portal
under "Back in Stock Prograns" confirms these settings.References:SAP Emarsys Help Portal - "Autormation Center - Back in
Stock" (httpsz//help.emarsys.comny).

HM #26
Which of'the following describe Automation programs? Note: There are 2 correct answers to this question.

A. Interactions should be used for programs that react to a customer action.
B. Both Automation Center and Interactions share the same entry points.

C. Automation Center should be used to create recurring lifecycle campaigns.
D. Automation Center always ignores the opt-in status for emails.

EfE: A C
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Automation prograns in SAP Emarsys are managed via the Autormation Center and Interactions:

* Option ACorrect. Interactions are designed for real-time, event-driven programs reacting to customer actions (e.g., abandoned
cart), distinct from scheduled Automation Center progrars.

* Option C:Correct. The Automation Center is ideal for recurring lifecycle campaigns (e.g., welcomme series, re-engagement),
offering scheduled and structured workflows.

* Option Bincorrect. Automation Center and Interactions have different entry points; Automation Center uses segments or events,
while Interactions rely on real-time triggers.

* Option Dincorrect. Automation Center respects opt-in status unless explicitly overridden, ensuring compliance with marketing
preferences. The SAP Emarsys Help Portal under "Automation Center" and

"Interactions" clarifies these distinctions.References:SAP Emarsys Help Portal - "Automation Center" and "Interactions”

(https//help.emarsys.cony).

R #27
Which of the following API permissions is required for an Emarsys API user to enable SAP Customer Data Platform integration with
SAP Emarsys?

A. field.view

B. contact.create
C. campaign.sent
D. account.create

IEf#: B
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To integrate SAP Emarsys with SAP Customer Data Platform (CDP), the API user must have permissions to manage contact data,
as this is a core aspect of the ntegration:

* Option D (contact.create):Correct. This permission allows the API user to create and update contacts, which is essential for
syncing contact data between Emarsys and CDP.

* Option A:Incorrect. account.create is for managing accounts, not relevant to CDP integration.

* Option Bincorrect. field.view only allows viewing field definitions, not data manipulation.

* Option C:Incorrect. campaign.sent is for retrieving campaign data, not contact syncing, The SAP Emarsys API Documentation and
CDP integration guide specify contact.create as a key permission for this use case.References:SAP Emarsys API Documentation -
"API Permissions" (httpsz//dev.emarsys.

cony), SAP Help Portal - "SAP CDP Integration".
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