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Scope
This certificate verifies the fundamental knowledge to become a development consultant ensuring if the candidate is skilled enough of
practically applying the knowledge gained through pieces of training and practical experience of working within the projects.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q161-Q166):
NEW QUESTION # 161 
What is the purpose of the Knowledge check box in Incident form?

A. If checked, it will append the text in the Resolution note to the work notes.
B. If checked, it will create a draft knowledge article once the incident is resolved.
C. If checked, it means that this incident is of type Knowledge Article.
D. If checked, it will create a draft knowledge article once the incident is closed.

Answer: D

NEW QUESTION # 162 
What is the purpose of "time_worked" field in incident table?

A. It stores total elapsed time since the incident state changed to "In Progress".
B. It stores total elapsed time since the incident was created (it only counts the elapsed time during business working hours).
C. This is a cumulative time logged by the users.
D. It stores total elapsed time since the incident was created.

Answer: C

Explanation:
This is a field that, if made visible on the form, can be filled by users and ServiceNow will accumulate the values entered by all users.

NEW QUESTION # 163 
Which of the following roles can delete a CAB definition?

A. None of the listed answers
B. itil_admin
C. cab_manager
D. change_manager

Answer: A

Explanation:
Explanation
Only system admin can delete CAB Definitions.

NEW QUESTION # 164 
Which of the following are valid channels to create incidents? (Choose three.)

A. Service portal
B. Inbound Email
C. Support Chat
D. Social Media
E. SMS

Answer: A,B,C

Explanation:



SMS & Social media are not OOTB channels to create incidents.

NEW QUESTION # 165 
Your customer is a data center. They have a construction department that builds out spaces for new customers. The customer
account representatives are responsible for initiating the construction requests. The guidelines are extensive for how to complete the
construction request documentation.
Your customer wants the catalog to contain two items:
1. Construction request
2. Getting Started with Construction Requests
The Getting Started Item should contain a link to a Knowledge Article.
What type of item would you use to satisfy the requirement for the Getting Started Item?

A. Order Guide
B. Catalog Item
C. Content Item Most Voted
D. Record Producer
E. Knowledge Item

Answer: C

NEW QUESTION # 166
......
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