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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 2
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 3
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 4
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 5
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 6
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 7
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 8
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 9
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 10
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 11
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q19-
Q24):
NEW QUESTION # 19 
Damages must be accounted for

A. before a delivery vehicle is released
B. after the driver has left the facility
C. after adding to inventory
D. before final inspection
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Answer: A

Explanation:
CLT receiving controls call for identifying and documenting damages at the dock, before accepting the load and releasing the carrier.
This ensures that responsibility is clear, carrier paperwork reflects exceptions, and claims can be initiated with proper evidence
(photos, notes, seal status). Posting damaged items to inventory first compromises accuracy and complicates claims; waiting until
after driver departure removes a key witness and may violate carrier requirements for noting exceptions at delivery. The correct
sequence is: verify against documents, inspect for condition/quantity, record exceptions, and only then proceed to acceptance/vehicle
release. This process protects financial recovery and maintains clean inventory records.

NEW QUESTION # 20 
A characteristic typical of an effective inventory management system is

A. maintaining an inventory level that fills storage space to capacity
B. a sufficient quantity of goods is kept on hand and reordering is performed when necessary
C. holding only enough inventory to fill half of the demand
D. an excessively small inventory level to minimize costs

Answer: B

Explanation:
Effective systems balance service level and cost. They maintain enough stock to meet demand through lead time (with safety stock
where appropriate) and trigger timely reorders using methods like reorder points, EOQ, or min/max. Extremes-chronic under-
stocking (stockouts) or over-stocking (excess carrying cost, obsolescence)-are specifically cautioned against in CLT guidance.
Reference:

NEW QUESTION # 21 
Which agency is responsible for import/export regulation enforcement?

A. U.S. Department of Transportation (USDOT)
B. Globally Harmonized System (GHS)
C. S. Customs and Border Protection (CBP) enforces all import and export regulations within U.S. ports of entry. CLT 4.0
emphasizes that CBP ensures compliance with customs laws, tariff assessments, trade embargoes, and security programs.
While USDOT oversees transport safety and CTPAT is a voluntary security initiative under CBP, the CBP itself holds
enforcement authority. It inspects cargo, verifies documentation, collects duties, and ensures compliance with U.S. trade laws
and international agreements. For logistics technicians, understanding CBP procedures-including entry filings, tariff
classifications, and inspection processes-is critical to maintaining the legal movement of goods across borders. CBP's
oversight protects domestic markets and supports national security by preventing smuggling, counterfeit goods, and
noncompliant imports.
D. Customs Trade Partnership Against Terrorism (CTPAT)
E. U.S. Customs and Border Protection (USCBP)

Answer: E

NEW QUESTION # 22 
Documentation is an important part of shipping operations. Which of the following documents includes the pick ticket so items can
be checked off as they are packaged?

A. Bill of Lading
B. Dispatch List
C. Shipping Manifest
D. Shipping Order

Answer: D

Explanation:
The Shipping Order consolidates customer order details, picking lists, and packaging instructions to verify that all items are included
in a shipment. According to CLT 4.0, this document supports the packaging stage by allowing workers to cross-check items against



the pick ticket, ensuring order completeness and accuracy. It is often generated by the Warehouse Management System (WMS)
and accompanies the shipment until final documentation (manifest and bill of lading) is produced. Using the shipping order improves
packing accuracy, prevents shortages, and maintains customer satisfaction. While manifests and bills of lading summarize loads for
transportation, the shipping order is used internally for packaging and verification before final loading.

NEW QUESTION # 23 
Which of the following is the common name for wood containers used to provide a structure that enables material handlers to grasp
and move items while providing a degree of protection at the same time?

A. crates
B. wire mesh containers
C. drums
D. pallets

Answer: D

Explanation:
The pallet is the most widely used base platform in logistics, described in the CLT "Product Storage" module as a load-handling unit
that provides both structure and protection for materials during handling, storage, and transport. Typically made of wood (though
plastic and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move unitized loads. Their standardized
dimensions (such as the 48x40-inch GMA pallet) ensure compatibility with racking systems and automated equipment. Unlike
crates, pallets are open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes the use of pallets to
improve safety, reduce handling time, and protect goods from damage through secure strapping or stretch-wrapping. Proper
palletization reduces manual lifting, streamlines workflow, and maintains load stability-critical for warehouse efficiency and safety
compliance.

NEW QUESTION # 24
......

To add all these changes in the CLT exam questions we have hired a team of exam experts. They regularly update the Certified
Logistics Technician (CLT) 4.0 (CLT) exam questions as per the latest CLT Exam Syllabus. So you have the option to get free CLT
exam questions update for up to 1 year from the date of CLT exam questions purchase.
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