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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q52-Q57):

NEW QUESTION # 52

A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and has filed a
complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting & Inspections) to manage residential
construction permits.

What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and tie them
back to existing residential construction permits?

A. Link Cases to Permits

B. Configure Action Plans on Cases and Permits

C. Set up Business Rules Engine (BRE) to determine Complaint validity.
D. Configure Inspections and Visits

E. Link Inspections and Visits to Permit Applications

Answer: B,D,E

Explanation:

Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections related to the
complaints. Configuring inspections and visits enables the city to define the inspection types, schedules, checklists, and outcomes.
Configuring action plans on cases and permits allows the city to automate the inspection tasks and workflows, assign them to
mspectors, and collaborate on them using Chatter. Reference: https:/trailhead.salesforce.convcontent/learn/modules/public-sector-
solutions- design/configure-inspections-and-visits

NEW QUESTION # 53

Bobahaven has purchased the Licenses, Permits, and inspections modules of Public Sector Solutions and Is eager to transform its
constituents' experience by providing authenticated digital permit applications and self- service for constituents Bobahaven's
marketing team has provided the consultant with branding guidelines and asset files. The project sponsor has indicated that while
brand standards are important to comply with, the speed to market of this constituent digital experience is a higher priority.
Which two Experience Site templates will the consultant select for building and deploying an authenticated digital experience with
somme custom branding but with an enphasis on an accelerated development timeframe?

A. Select the Licenses and Permits Experience Site template, and customize the theme.

B. Select the BYO (Aura) template and deploy a mix of custom+-built Lightning Components with standard components.
C. Select the Help Center Experience Site template, and customize the theme.

D. Select the BYO (Lightning Web Runtime) template and deploy custom-built Lightning Components.

Answer: A,C

Explanation:

The Licenses and Permits Experience Site template and the Help Center Experience Site template are two templates that can be
used to build and deploy an authenticated digital experience with some custom branding but with an emphasis on an accelerated
development timeframe. These templates come with prebuilt pages, components, and themes that can be customized to match
Bobahaven's branding guidelines and asset files.

The Licenses and Permits Experience Site template can be used to allow constituents to apply online for grants and check the
progress of grant applications. The Help Center Experience Site template can be used to provide self-service resources such as
articles, FAQs, and chat. Reference: https/trailhead.salesforce.com
/content/learn/modules/public-sector-solutions-design/create-an-experience-site

NEW QUESTION # 54

A government agency plans to implement Public Sector Solutions to manage their grant programs. The agency has decided to use its
existing public-facing portal that resides outside the Salesforce platform. The agency needs to allow constituents to submit their grant
applications from their existing portal and integrate submitted application data into the appropriate Public Sector Solutions objects in
Salesforce.

‘What OmmiStudio feature can be leveraged to meet this requirement?

o A FlexCards



¢ B. DataRaptor
¢ (. Integration Procedure
e D. OmiOut

Answer: B

Explanation:

For integrating data from an external portal into Salesforce's Public Sector Solutions objects, the most effective OmniStudio feature
is DataRaptor (Option C). DataRaptors are a tool within OmniStudio designed to streamline and simplify data integration,
transformation, and loading processes between external systems and Salesforce. They provide a no-code solution that allows
complex data manipulation and integration without the need for extensive programming, making them ideal for scenarios where
external data from an agency's public-facing portal needs to be accurately and efficiently mapped to Salesforce objects.

OmniOut (Option A) is not a recognized OmniStudio tool; FlexCards (Option B) are used for data visualization and user interaction
rather than data integration; Integration Procedure (Option D) could theoretically be used for integrating data but is more complex
and less specific to data integration tasks compared to DataRaptors.

NEW QUESTION # 55

The City of Snaxboro has several License and Permit forms that are long and complex. Applicants often fill out these forms
incorrectly and forget to submit key pieces of information, resulting in requests for more information on their applications. The city
wants to use Public Sector Solutions and digitize these forns to increase the accuracy of mformation submitted by applicants and
reduce processing times.

What three recommendations should a Technical Consultant provide to the city to achieve this?

A. Review the application forms and try to replicate them as much as possible in a single step using OmniScripts.
B. Review the application forms and find logical points in the process that can be broken into shorter steps.

C. (Analyze all the application forms and create simple, reusable OmniScripts for processes that are repeatable.
D. Add spaces in the names of each of the elements. This ensures improvement to OmniScript's load time.

E. Create a PDF form and integrate it with the Public Sector Solutions application intake form process

Answer: A,.B,C

Explanation:

To help the City of Snaxboro enhance the accuracy of submissions and reduce processing times for complex license and permit
forms, here are three recommendations using Salesforce Public Sector Solutions:

* Review the application forms and find logical points in the process that can be broken into shorter steps (Option C). This
approach helps simplify the application process by breaking lengthy forms into more manageable parts, reducing the cognitive load
on applicants and decreasing the likelihood of errors. This is a best practice in user experience design, especially for complex form
processes.

* Review the application forns and try to replicate them as much as possible in a single step using OmmniScripts (Option D). For
parts of the form that are straightforward and do not necessarily benefit from being broken down, using OmniScripts to replicate the
process in a single step can streamline data entry and make the process faster for users. This approach should be used judiciously to
avoid overwhelming users and should be balanced with breaking down more complex sections.

* Analyze all the application forms and create simple, reusable OmniScripts for processes that are repeatable (Option E).
OmniScripts allow for creating dynamic, guided experiences that can simplify complex processes and ensure data is captured
accurately. By creating reusable scripts for common processes across different forms, the city can maintain consistency and
efficiency, reducing the administrative burden and improving the user experience.

Options A and B were not selected because:

* Option A suggests adding spaces in element names to improve OmniScript's load time, which is not a recognized or effective
practice for this purpose.

* Option B proposes using a PDF form integrated with the application intake process, which would counteract efforts towards
digital transformation by relying on a less interactive and less flexible format.

The chosen options (C, D, E) leverage Salesforce's capabilities to digitize and streamline complex forms effectively, thus enhancing
the quality of submissions and operational efficiency. These practices are supported by Salesforce's guidelines for designing user-
friendly digital forms and processes within its Public Sector Solutions framework.

NEW QUESTION # 56

Often, one permit is dependent on another, and businesses require a specific set of permits to do business. The City of Snaxboro
would like to show its constituents all the permits required for different business types, so they know exactly what they need to apply
for. What is the recommended approach for building out this finctionality?



¢ A Create a customobject called "Permit Dependency" and make it a junction object between the Business Type object and
Regulatory (§> Authorization Type object. Create a FlexCard that allows the use to select the Business Type froma picklist
and display the associated Permit Dependency records. Embed this FlexCard on an Experience site for applicants to use.

¢ B. Create a new Business Regulatory Authorization Type Dependency record by selecting the Parent Business Regulatory
Authorization Type that must be applied first and the Dependent Business Regulatory Authorization Type that must be applied
after getting the parent. Ensure the Show Dependent Permits section is available in the portal for applicants to view.

e (. Create an OmniScript with all the applicable Business Types. Based on the Business Type selected, enable a conditional
section to display all the associated permits that are required. Embed this OmmniScript on the Experience Site for applicants to
use by selecting the Business Type and viewing the associated permits.

e D. Create a customobject called Permit Dependency and make it a junction object between the Business Type object and
Regulatory Authorization Type object. Configure the Permit Dependency records and embed a list view of the Business
Types on the Experience Site for applicants to click and review related dependencies.

Answer: C

Explanation:

For the City of Snaxboro to show constituents the required permits for different business types, an OmniScript is the recommended
approach. OmniScript, part of Salesforce's Vlocity tools, allows for the creation of dynamic, guided experiences. By configuring an
OmniScript with a selection mechanism for different Business Types and conditional sections that display the associated permits,
applicants can easily understand the permit requirements relevant to their business. Embedding this OmmniScript on an Experience
Site provides a user-friendly interface for constituents to interact with, simplifying the permit application process. This solution
leverages Salesforce's capabilities for creating personalized, interactive experiences that guide users through complex processes,
making it easier for businesses to comply with regulatory requirements.

NEW QUESTION # 57
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