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EE #23

A catastrophe has been created in ClaimCenter for Tropic Storm Dorian. Succeed Insurance requires that all claims resulting from
the stormbe attributed to that catastrophe when they are entered in ClaimCenter. The completion target is within three (3) days of
claim creation and should be escalated if it is not completed within five (5) days.

‘Which required element for a business activity rule is missing?

A. RuleCondition
B. TriggerEntity
C. Actions

D. AppliesTo

HE. C

MY

A complete Business Rule (specifically one designed to generate an Activity) consists of a Context (Trigger

/Entity), a Condition (Logic), and an Action (Execution).

* Missing Element: Actions (Option A):The scenario describes thetrigger("when they are entered"), the intent/condition("resulting
from the storm"), and theparametersof the resulting activity (Target: 3 days, Escalation: 5 days). However, it fails to specify
theActiondetails required to execute the rule:

specifically, whothe activity should be assigned to (The Assignee) and the specific instruction tocreate the activity instance. Without
defining the Action (e.g,, "Create Activity 'Review Catastrophe' and Assign to Claim Owner"), the rule cannot finction.

* Why other options are present:

* TriggerEntity (B):Implied as the Claim (since the text says "whenthey[clainms] are entered").

* RuleCondition (C):While "resulting from the storm'" is vague, it represents the business condition. The Action(assignment) is the
most glaring omission preventing the workflow from reaching a user.

* AppliesTo (D):This generally refers to the root entity (Claim), which is identified.

A2 #24

Succeed Insurance handles a small volume of asbestos claims in their legacy system. These claims can remain open for many years
to cover medical costs to claimants due to illnesses caused by exposure to asbestos in the workplace.

Succeed has the following requirements for paying these claims with the New Check Wizard:

. No indemnity (claim cost) payments can be made until a medical assessment of the claimant is completed.

. Expense payments can be made to cover Succeed's costs to process the claim

Which feature in the base product can be extended to support both of these requirements?

A. Claim Maturity Level - Ability to pay
B. Financial holds

C. Authority Limits

D. Transaction approval rules

HE:. A

Y.

250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

The requirement to block specific types of payments (Indemmnity) while allowing others (Expenses) based on the status of claim data
(Medical Assessment) is best handled by Validation Rules at the Ability to Pay level.

* Ability to Pay (Option D):In Guidewire ClaimCenter, the "Ability to Pay" is a specific Validation Level. When a user attempts to
issue a check, the system runs a set of validation rules to ensure the claim has reached a sufficient level of maturity and data
completeness. This is the "gatekeeper" for payments.
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* How it works for this scenario:A Business Analyst can define a validation rule at the "Ability to Pay" level that states:"If the
Payment Type is Indemnity AND the Medical Assessment is incomplete, then raise an error."

* Why it fits:This logic perfectly satisfies both requirements.

* It blocks Indemnity payments if the assessment is missing.

* Tt implicitly allows Expense payments to proceed because the rule only checks for Indemnity payments.

Why other options are incorrect:

* Authority Limits (A)control theamountof money a user can approve, not the prerequisites for payment.

* Transaction Approval Rules (B)are used to route checks for supervisory review based on criteria, not to block them entirely due
to missing data.

* Financial Holds (C)are generally applied to a whole claim or exposure to suspendallpayments (or broadly all payments of a certain
category). While possible to configure, they are less flexible than Validation Rules for checking specific data fields like "Medical
Assessment" dynamically during the check wizard process.

HEE #25

An auto claimis owned by Adjuster]. The Customer Service Representative (CSR) that created the claim owns one follow-up
activity on the claim. An Injury Specialist owns an injury exposure on the claim. All these persons are members of Auto Team 1.
The Team Lead determines that Adjuster! is overworked and reassigns the claimto Adjuster2, a member of Auto Team 2.
Which three people now have access to the claim? (Choose three.)

A. Adjusterl

B. The Claimant

C. Injury Specialist

D.CSR

E. Adjuster2

F. Special Investigations Unit

HE: CDE

MH.

250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

In Guidewire ClaimCenter, access to a claim file is determined by Access Control Lists (ACLs), which are dynamically updated
based on user roles and ownership. A user is granted access to a claimif they own the claim itself; or if they own a sub-object within
that claim, such as an Activity or an Exposure.

* Adjuster2 (Option E):Upon reassignment, Adjuster2 becomes the newClaim Owner. The owner of the claim record always has
full view and edit access to the claim

* CSR (Option C):The CSR retains ownership of a specificActivity(the follow-up task). In the ClaimCenter security model, owning
an open activity on a claim grants the user "view" access to the parent claim so they can perform the necessary work to complete
their task. Reassigning the claim header does not automatically reassign the activities owned by other users.

* Injury Specialist (Option D):This user owns anExposure(a distinct financial sub-record for a specific coverage feature). Similar to
activities, owning an exposure grants access to the parent claim. The reassignment of the main claim file from Adjuster] to Adjuster2
does not strip the Injury Specialist of their ownership of the specific injury exposure.

Why Adjuster] loses access:Adjuster] was the previous owner. Once ownership is transferred to Adjuster2 (who is in a different
group, "Auto Team 2"), Adjuster] no longer meets the criteria for ownership access.

Unless Adjuster] is explicitly added to the ACL manually or has "Super User" privileges (not stated), they lose the automatic access
rights associated with being the owner.

EE #26
What two pieces of information enable the Business Analyst (BA) to trace back to the root cause of an issue?
(Choose two.)

e A The unique requirement numbers related to User Story

e B. The Approver Notes on the Acceptance tab of the Adjudicate - Create and Maintain Exposures for Vehicle User Story
Card

C. The caution points indicated on the User Story Workflow

D. The change history on the Document Control tab of the Adjudicate - Create and Maintain Exposures for Vehicle User
Story Card

e E. The unique Story Card number associated with the acceptance criteria

HY: AE



MH.

In Guidewire implementation methodology (Agile/SurePath), Traceability is maintained through specific unique identifiers that link the
code and test cases back to the business definition.

* Unique Requirement Numbers (Option E):Every granular business requirement is assigned a unique ID (e.g,, CC-FNOL-001). If
a defect or issue arises during testing or production, the BA uses this number to find the exact text of the requirement that was
implemented. This helps determine if the issue is a "bug" (code doesn't match requirement) or a "gap" (requirement was missing or
wrong).

* Unique Story Card Number (Option A):User Stories act as containers for requirements. The Story Card Number (e.g,, Story-
105) links the individual requirements to the broader feature context. Tracing back to the Story Card allows the BA to review the
original scope, the Ul mockups, and the Acceptance Criteria associated with that feature to understand the "Root Cause" of the
misunderstanding or failure.

Why other options are incorrect:

* Option B (Caution points):These are process diagrams notes, useful for training but not for system traceability.

* Option C (Change History):While useful for seeingwhoedited a document, it does not provide the structural link between a system
error and the business definition like the IDs do.

* Option D (Approver Notes):These confirm sign-off but rarely contain the fimctional detail needed to diagnose a root cause.

AE #27

Succeed Insurance has a strategic initiative to offer pay-as-you-drive personal auto insurance to compete with other large carriers.
Customers who choose these policies must either own a vehicle that is equipped with a monitoring device or agree to install a device
provided by Succeed. The monitoring device collects information about how the drivers of a covered vehicle drive, including how
fast they drive, how hard they brake, and how many miles/kilometers the vehicle travels within a policy period.

This information is logged, and premiums are based on how the insured's driving behavior is categorized.

When a claim is reported, the log files must be obtained in order to

analyze the information captured by the monitoring device at the time of the incident.

Succeed plans to collect and evaluate the Vehicle Monitoring Log files in the first implementation phase, which is scheduled for
release in 60 days. The project sponsors have instructed the implementation team to use base product functionality over
customization. Integration should be leveraged where possible to avoid manual data entry.

The New Claim Wizard must capture whether or not the vehicle has a monitoring device installed when a personal auto claimis
created against a pay-as-you-drive policy.

Which feature of the base product enforces this claim creation requirement?

A. Create a Validation rule enforcing the Load and save validation level.

B. Create a Validation rule enforcing the Ability to pay validation level.

C. Create a Validation rule enforcing a new custom Validation level for mechanical requirements.
D. Create a Validation rule enforcing the New loss completion validation level.

HE: D

Y.

In Guidewire ClaimCenter, Validation Rules are used to enforce data integrity and business requirements at specific stages of the
claim lifecycle. These stages are defined by Validation Levels.

* New Loss Completion (Option B):This validation level is specifically designed as the "gatekeeper” for the New Claim Wizard
(FNOL). Rules triggered at this level run when the user attempts to click

"Finish" to submiit the new claim. Ifa rule fails (e.g,, "If Policy Type = Pay-as-you-drive AND Monitoring Device is Null"), the
system prevents the claim from being created and highlights the missing field. This directly meets the requirement to enforce data
capture "when a personal auto claimis created." Why other options are incorrect:

* Ability to Pay (A):This level runs when a user tries to issue a check. Using this would allow the claim to be createdwithoutthe
device info, only blocking the user later when they try to pay, which is too late for the requirement.

* Custom Level (C):Creating custom levels is possible but discouraged when a standard level fits the purpose, aligning with the "use
base product functionality" principle.

* Load and Save (D):This level runs every time the claim is saved (even as a draft). Enforcing mandatory fields here can frustrate
users who need to save their work partially complete.
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