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Salesforce Certified Education Cloud Consultant Sample Questions (Q178-
Q183):
NEW QUESTION # 178 
A university uses the Education Data Architecture (EDA) to manage its prospective and current students. The student Contact
Mailing Address fields and records are populated in Salesforce through an integration with an external system.
What should the consultant recommend?

A. Disable address-related Trigger Handler records.
B. Set the Default Account Model to Administrative.
C. Disable all EDA and custom Trigger Handler records.
D. Set record-level trigger firing based on the Account record type.

Answer: A

Explanation:
The consultant should recommend to disable address-related Trigger Handler records for the university that uses EDA to manage its
prospective and current students and has the student Contact Mailing Address fields and records populated in Salesforce through an
integration with an external system. Trigger Handler records are records that control the behavior of EDA triggers and can be
disabled or enabled as needed. Disabling address-related Trigger Handler records can help prevent duplicate or conflicting address
records from being created or updated by EDA when the student Contact Mailing Address fields and records are populated in
Salesforce through an integration with an external system. Disabling all EDA and custom Trigger Handler records, setting record-
level trigger firing based on the Account record type, or setting the Default Account Model to Administrative are not
recommendations for the university that uses EDA to manage its prospective and current students and has the student Contact
Mailing Address fields and records populated in Salesforce through an integration with an external system. Reference:
https://powerofus.force.com/s/article/EDA-TDTM
https://powerofus.force.com/s/article/EDA-Addresses

NEW QUESTION # 179 
College advisors want assistance proactively identifying student issues as they arise.
Which functionality in Student Success Hub should the consultant recommend?

A. Early Alerts
B. Mass Actions
C. Success Plans
D. Advising Events

Answer: A

Explanation:
Early Alerts is a functionality in Student Success Hub that the consultant can recommend to meet the requirement of providing
assistance to proactively identify student issues as they arise. Early Alerts is a feature that allows users to create and manage alerts
for students who may need intervention or support, such as academic, financial, or personal issues. Early Alerts can help college
advisors proactively identify student issues as they arise by using features such as Alert Reasons, Alert Statuses, or Alert Assignment
Rules. Advising Events, Mass Actions, and Success Plans are not functionalities in Student Success Hub that can meet the
requirement of providing assistance to proactively identify student issues as they arise. Reference:
https://www.salesforce.org/products/student-success-hub/overview/
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https://powerofus.force.com/s/article/SSHub-Early-Alerts

NEW QUESTION # 180 
An institution's office of Career service wants to solution that allows student to schedule appointments with nay available counselor
directly from a portal.
On which object is the availability configured?

A. Case
B. Goal Definition
C. Benefit schedule

Answer: C

Explanation:
Configuring Availability for Appointments:
The Benefit Schedule object is used in Education Cloud to manage availability for scheduling appointments.
This allows the institution to set up availability slots that students can book directly through a portal.
Setting Up Benefit Schedule:
Navigate to Setup: Go to the Salesforce Setup menu.
Create Benefit Schedules: Define the availability slots for counselors by creating Benefit Schedules.
Assign Benefit Schedules: Link these schedules to the respective counselors.
Integration with Portals:
Ensure that the portal used by students is configured to display available slots from the Benefit Schedule object.
Students can then book appointments directly based on the availability set in the Benefit Schedules.
Training and Adoption:
Provide training to counselors on managing their availability through Benefit Schedules.
Ensure students are aware of how to book appointments through the portal.
Reference:
Salesforce Education Cloud Documentation: Benefit Schedule

NEW QUESTION # 181 
A system admin plans to load data into Salesforce in the following order. Team, Course, Course offering, and Account.
What should the consultant discuss with the system admin?

A. There is a risk of account data skew.
B. There is a risk of lookup data skew.
C. Account is a required field for Team.

Answer: B

Explanation:
There is a risk of lookup data skew when loading data into Salesforce in the order of Team, Course, Course Offering, and Account,
because the Team object has a lookup relationship to the Account object, and many Team records may reference the same Account
record. This can cause performance issues when querying or updating the data. Account is not a required field for Team, and there is
no risk of account data skew, which occurs when a single user owns a large number of Account records. Reference:
https://help.salesforce.com/s/articleView?id=sf.data_loader_lookup_skew.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.data_loader_account_skew.htm&type=5
https://powerofus.force.com/s/article/EDA-Team

NEW QUESTION # 182 
A college is planning an advancement campaign and wants to create a report using Cross Filters that segments business school
alumni by Household who work for Fortune 500...
Which report should the consultant create to meet the requirement?

A. Contact and Account report
B. Contact and Relationships report
C. Contact and Affrications report



Answer: A

Explanation:
A Contact and Account report can be used to segment business school alumni by Household who work for Fortune 500 companies
using Cross Filters. The report can filter Contacts by their Primary Affiliation to the business school and their Household Account
Name, and then use a Cross Filter to show Accounts with Account Type equals Fortune 500. A Contact and Affiliations report can
show the affiliation details of Contacts, but not their Household information. A Contact and Relationships report can show the
relationship details of Contacts, but not their Account Type. Reference:
https://help.salesforce.com/s/articleView?id=sf.reports_cross_filters.htm&type=5
https://powerofus.force.com/s/article/EDA-Reports

NEW QUESTION # 183
......
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