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¢ Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential

knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an
EX: understanding of IP addressing, cables, ports, and basic infrastructure components like routers and
switches necessary for setting up secure, functional networks.

¢ IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants

and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
FE2 and understanding of common terminology. Candidates should grasp basic operational terms, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.

¢ Software Development Concepts: This section of the exam measures the skills of Junior Software

Developers and introduces foundational knowledge of programming logic, data structures, and the
FE3 software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting
used in automated and task-based environments.
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Which of the following uses the M.2 form factor?

A.GPU
B. NIC
C.NVWME
D. RAM

ER: C
fRRERE

The M.2 form factor is commonly used for NVMe (Non-Volatile Memory Express) SSDs, which are high-speed storage devices.
GPU (graphics card), RAM (memory), and NIC (network interface card) use different form factors.

PR #128
A user is unable to load the most recent version of a web page. The old page loads each time the screen is refreshed. Which of the
following would the user most likely do to resolve the issue?

A. Clear the cache.

B. Synchronize the profile.

C. Disable browser extensions.
D. Enable the pop-up blocker.

BE: A

fE R A«

Browsers store previously loaded pages in their cache to improve performance. If outdated content is cached, clearing the cache
forces the browser to load the latest version from the server.

"Clearing the browser cache removes stored versions of web pages and resolves display issues caused by outdated content." -
CompTIA ITF+ Correct answer: C

FIRE #129
An application is unresponsive. Which of the following will close the application?

A. System utilities

B. Renote assistance
C. File permissions
D. Task management

ZX: D

R -

Task management tools such as Task Manager in Windows or Activity Monitor in macOS allow users to monitor running
applications and processes. They also provide the functionality to force-close (end) applications that are not responding.
"Task Manager provides a way to close applications that are unresponsive and manage running processes." - CompTIA ITF+
Official Guide Correct answer: A
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Which of the following types of Al is used to edit images?

A. Predictive
B. Chatbot
C. Assistive
D. Generative

ZX: D

fR R A«
Generative Al creates or modifies content, such as editing images, generating art, or producing media.



Other options:

* Assistive Al supports tasks,

*Predictive Al forecasts outcomes,

*Chatbots simulate conversation but do not edit images.

8 #131
Which of the following units of measurement is the largest?

A TB
B.MB
C.GB
D.PB

ER: D

R B B «

The units from smallest to largest are:

MB (Megabyte)

GB (Gigabyte)

TB (Terabyte)

PB (Petabyte)

Thus, PB (Petabyte) is the largest unit listed.

"Data storage is measured in bytes, with increasing units from kilobytes (KB) to megabytes (MB), gigabytes (GB), terabytes (TB),
and petabytes (PB)." - CompTIA ITF+ Study Guide Correct answer: C
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