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R #19
You are an account owner. You want to add a new administrator with access to Smart Insight. Which user role do you select?

e A. Operator

e B. BI Administrator
e C. Account Owner
e D. Admmistrator

EM: B
L

In SAP Emarsys, user roles define access levels:
* Option C (BI Administrator):Correct. The BI (Business Intelligence) Administrator role is specifically designed to provide access
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to Smart Insight, which includes advanced analytics and reporting features like revenue and customer lifecycle data.

* Option Ancorrect. Account Owner has full access but is typically reserved for the primary owner, not a new admin.

* Option BiIncorrect. Administrator has general access but lacks specific Smart Insight permissions unless customized.

* Option DiIncorrect. Operator is a limited role for basic tasks, not analytics access.The SAP Emarsys Help Portal under "User
Management" details the BI Administrator role for Smart Insight. References:

SAP Emarsys Help Portal - "User Management" (https//help.emarsys.comy).

HM #20
Which type of SSL certificate is valid for SAP Emarsys? Note: There are 2 correct answers to this question.

¢ A. A 12-month certificate froma Trusted Certificate Authority (CA).

¢ B. A self-signed certificate generated by your organization.

¢ C. A 6-month certificate issued froma Trusted Certificate Authority (CA).
¢ D. A certificate issued and maintained for free by SAP Emarsys.

_EE%: A\ C

A :

SSL certificates in SAP Emarsys secure domains (e.g., for email or Web Channel):

* Option ACorrect. A 12-month certificate froma Trusted CA (e.g., DigiCert) is valid and commonly used.

* Option B:Correct. A 6-month certificate froma Trusted CA is also acceptable, as validity depends on the CA, not duration.

* Option Cincorrect. SAP Emarsys does not issue or maintain free certificates; clients must provide their own.

* Option Dincorrect. Self-signed certificates are not supported due to security and trust issues. The SAP Emarsys Help Portal under
"SSL Configuration" specifies Trusted CA certificates.References:SAP Emarsys Help Portal - "SSL Certificates”

(https//help.emarsys.cony).

A #21
Which of the following are features of the clean core dashboard? Note: There are 2 correct answers to this question.

e A Itcanbe used nall SAP S/AHANA Cloud editions.

¢ B. Customers can grant access to the dashboard to partners.

e C. Customers can use the dashboard in the dev, test, and production tenants.
e D. It can be accessed by using SAP For Me.

IEf#: C. D

fi .-

The "Clean Core Dashboard" is not a specific feature of SAP Emarsys but rather relates to SAP S/4HANA Cloud as part of the
broader SAP ecosystem. Since the question appears in the context of an SAP Emarsys- related list but references a clean core
concept, I'll clarify based on SAP's official documentation for both systens:

* Option A:Correct. The Clean Core Dashboard in SAP S/AHANA Cloud is available across development, test, and production
tenants to monitor system health and compliance with clean core principles (e.g., minimizing customizations).

* Option Bincorrect. While partners can be nvolved in SAP projects, the Clean Core Dashboard is primarily for customer use, and
granting access to partners is not a standard feature highlighted in official documentation.

* Option C:Incorrect. The dashboard's availability depends on the specific S4AHANA Cloud edition (e.

g, Public vs. Private Cloud), and not all editions may fully support it as a standard feature.

* Option D:=Correct. SAP For Me is a customer portal that provides access to various dashboards, ncluding those related to clean
core monitoring for S/AHANA systems.Since this question seems misplaced in an Emarsys context, the explanation aligns with SAP
S/AHANA Cloud's Clean Core Dashboard. For Emarsys-specific dashboards, refer to "Strategic Dashboard" or "Predict
Dashboard," but these do not match the options provided.References:SAP Help Portal - "Clean Core Strategy"
(httpsz//help.sap.conv), SAP For Me Documentation.

HA #22
For "Back i stock" prograns, what values must be set to ensure that contacts are only notified if at least a specified quantity is
available? Note: There are 2 correct answers to this question.

e A Quantity



¢ B. Availability
e (. Back i stock threshold
e D. Stock amount

Eﬁ: C\ D

R -

In "Back in Stock" programs in SAP Emarsys:

* Option A (Back in stock threshold):Correct. This setting defines the minimum stock level required before triggering notifications,
ensuring contacts are only notified when sufficient quantity is available.

* Option B (Stock amount):Correct. The stock amount in the product catalog must be updated and compared against the threshold
to determine notification eligibility.

* Option C:Incorrect. "Availability" is a status (e.g,, in stock), not a quantity-specific setting,

* Option DiIncorrect. "Quantity" is not a distinct field in this context; it's covered by stock amount. The SAP Emarsys Help Portal
under "Back in Stock Programs" confirms these settings.References:SAP Emarsys Help Portal - "Automation Center - Back in

Stock" (httpsz//help.emarsys.comny).

HM #23
The Predict Dashboard displays content for which of the following? Note: There are 2 correct answers to this question.

e A. Health status of data sources
¢ B. Site traffic reports

e C. Revenue contribution

e D. Live events

Ef: A. C

fEEL:

The Predict Dashboard in SAP Emarsys focuses on Al-driven personalization and recommendation insights:

* Option B (Revenue contribution):Correct. It shows how Predict recommendations contribute to revenue, a key metric for
assessing effectiveness.

* Option C (Health status of data sources):Correct. It monitors the health and quality of data feeds (e.

g, product catalogs) powering recommendations.

* Option A:Incorrect. Site traffic reports are not part of the Predict Dashboard; they're more aligned with Web Channel or external
analytics tools.

* Option Dincorrect. Live events are tracked elsewhere (e.g,, Automation Center), not in the Predict Dashboard. The SAP Emarsys
Help Portal under "Predict Dashboard" verifies these features.References:

SAP Emarsys Help Portal - "Predict Dashboard" (https:/help.emarsys.cony).
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