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H #48
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Content-based agents

B. Retrieval-augmented agents
C. Product-specific agents

D. Code-based agents

IE%: B\ C

HP #49

You are asking Joule to create a new purchase requisition.
Which interaction pattern does your request represent?

A. Financial

B. Commercial

C. Informational
D. Transactional

Ef#: D

B #50
Match the key personas of an organization to the impact of SAP Business Al on their organization.

Chief Human Resources Officer ( 9

e ———————¢® ———— |
Chief Procurement Officer Improve financial efficiency, forecasting, and managing

(CPO) Enhance hiring. developing empléyees, and streamlining HR agility.

Improve process automation and supply chain resilience, and accelerating execution speed.
Improve sourcing, forecasting disruptions, and managing supplier risk.

Integrate seamiesshyiwith surenttechnological infrastructure in a secure way.

Chief Financial Officer (CFO) [ f, I v)

Chief Information Officer / CTO
(CIO/CTO

Chief Operations Officer (COO) e — v)

A. Chief Human Resources Officer (CHRO) — Enhance hiring, developing employees, and streamlining HR agility

B. Chief Financial Officer (CFOO) — Improve financial efficiency, forecasting, and managing risk

C. Chief Procurement Officer (CPO) — Improve sourcing, forecasting, disruptions and managing suppliers

D. Chief Operations Officer (CCOO) — Improve process automation and supply chain resilience, and accelerating execution
speed

E. Chief Information Officer / CTO (CIO/CTO) — Integrate seamlessly with current technological infrastructure in a secure
way

IEﬁ: A\ B\ C\ D\ E

HH #51
Which protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across platforms?

¢ A. Model Context Protocol (MCP)


https://www.mogiexam.com/C_BCBAI_2509-exam.html

¢ B. Agent-to-Orchestrator (A20)
e C. Agent Hub
e D. Agent2Agent (A2A)

IEf#: D

R -

The Agent2Agent (A2A) protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across
platforns, as detailed in SAP Business Al documentation. This protocol facilitates direct communication and coordination between
Al agents, allowing them to share tasks and data seamlessly within and across SAP ecosystens. This ensures efficient, decentralized
collaboration for complex workflows. The Agent-to-Orchestrator (A20) protocol focuses on orchestration, not direct agent
collaboration. The Model Context Protocol (MCP) and Agent Hub are not defined protocols in SAP's framework for this purpose.
A2A's design supports scalable, autonomous Al operations, enhancing enterprise agility and interoperability.

HM #52
(Which URL should you use to find reliable information about existing and planned features of Joule quickly?)

¢ A httpsy//learning.sap.conylearning-journeys/Joule

¢ B. https’//community.sap.convtopics/joule

¢ C. https//roadmaps.sap.comyboard?range=FIRST-LAST&q=Joule
¢ D. httpsv/developers.sap.com/board?range=FIRST-LAS T&q=Joule

Ef#: C

fERHL -

Comprehensive and Detailed Explanation From Exact Extract: The correct URL to quickly find reliable information about existing
and planned features of Joule is the SAP Road Map Explorer, as it is the official interactive tool designed for viewing current and
future product features and innovations. This aligns with SAP's official resources for product roadmaps, which detail both existing
capabilities and planned enhancements for tools like Joule, SAP's generative Al copilot.

Exact extracts supporting this:

From SAP Road Map Explorer description: "The SAP Road Map Explorer is an interactive tool that supports a customer's journey
to SAP's future product portfolio and the Intelligent Enterprise."pages.community.sap.com From a specific Joule roadmap asset:
"Preview the road map for the Joule copilot and start planning how to leverage its upcoming enhancements to grow efficiency and
engagement across your business."sap.com The URL i option C directly searches the roadmap board for Joule across all time
ranges (FIRST-LAST), providing comprehensive details on features.

Other options are incorrect because:

Option A (developers.sap.com) is for developer resources, tutorials, and boards, not specifically for product roadmaps or planned
features.

Option B (learning,sap.com) focuses on learning journeys and educational content, such as courses on using Joule, but not on feature
roadmaps.

Option D (community.sap.com) is a discussion forum for user topics and experiences, which may not provide official, reliable
roadmap information.
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