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B. Restar the printer's spooler

The peint spooler s tha software responsible tor slosing print jobs and sending them 1o
the printer. Il the printer spooder has failed or has stopped, then none of the prnt jobs
will be sant 1o the printer. - The printar in the accounting depanment has slopped all
prinling processes. The print queus shows seven obs in the quews wailing 10 ba
printed. Which of the following would bo the BEST next troubleshaoting step?

A Send a est job to the printer and move it [o the top of the gueus

B. Restart the printer's spoolar

C. Install an updated version ol the printer driver

D. Delete everything in the queue and resend the print jobs

A, Moddy the BIOS 1o boot rom the intemal hard drive

The boot order ks managed in the sysiem BIOS, and one way 1o avoid the: complutar
fram atlempling to bool from an external storage device is 1o mowve the indesnal deive 1o
have a higher boot priodty. - 7. A system administrator has connecled an external
USB drive 1o & compailer 1o transier some documents. When booling the computer, the
gystom ries to bool lrom the oxtarnal drive and gives an eror message. Which of the
foliowing would ba the BEST way fo prevent the LISB dive fram booting?

A, Modify the BIOS lo bood from 1he inlernal hard dsive

B. Modily the bool order in Windows Chsk Management

C. Rebuild the MBR on the external hard drive

D. Disable the axtemal dive in Device Manager

C. Print drivar is conligured for PCL

The page description language configured in a prinler driver must maich the language
on the peinter. If & device prinis 1o a PosiScript printer using Hewletl-Packard’s PCL
{Printer Command Language), the output will appear garbled and unseadable. - A
usar's print jobs to a new multifunction printer produce pages ol garbled text, but jobs
lrorm other usars are printing normally. Which of (he {olowing would be the MOST Rely
reason for this issua?

A Prinler driver specifies secured prinis

B. Faulty network cable

C. Print driver is configured for PCL

D. Application ks not authorized to print

B. Tana genaraior

A tone genarator is used 1o produce an analog lene on the cable, and an inductve
probe s used to “listen” for the tone on the other end of the cable. - A natwork
connection in a conference room was installed years ago. and therd's no docurnentation
for tha cable run. Connecting a device to the cable results in a successiul Ethernat
connection, so the other end of tha cable should terminate somawhare in the wiring
closel. Which of thesa tools would be 1he best choice 1o find the othar end ol the
netwark connection?

A. Cable toster
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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q229-Q234):

NEW QUESTION # 229

While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel selection is externally polluted
with various RF signals. Upon performing a spectral analysis, the technician discovers a channel containing almost no RF pollution.
Unfortunately, the technician is unable to select that channel.

Which of the following is the MOST likely reason for this issue?

A. The device requires a firmware update to unlock the channel.
B. The channel is reserved for licensed band use.

C. The channel must be unblocked by the vendor.

D. The channel selection is defective, contact the manufacturer.

Answer: B

Explanation:

Explanation

The 2. band is subdivided into up to 14 channels, spaced at 5 MHz intervals from 2412 MHz up to 2484 MHz

Wi-Firequires bandwidth of approximately 20 MHz, not 5 MHz Consequently, a site designer needs to choose the channels that
do not overlap. On a WLAN where only the first 11 channels are available, channels

1, 6, and 11 can be selected as non-overlapping. Note: In the Americas, regulations permit the use of channels

1-11 only, while in Europe, channels 1-13 are permitted. In Japan, all 14 channels are permitted.

NEW QUESTION # 230
A technician is reviewing the following network settings for a workstation that is having trouble accessing the internet:

Which of'the following is causing the issue?

A. The netmask is wrong,

B. IPv6 should be used instead of IPv4.

C. The workstation has the incorrect gateway.
D. Networking was not configured using DHCP.

Answer: C

Explanation:

The IPv4 address (192.168.10.5) and the gateway address (192.168.1.1) are on different subnets. With a netmask of
255.255.255.0, the network part of the IPv4 address is 192.168.10.x, while the network part of the gateway address is
192.168.1.x. For the workstation to correctly route traffic to the gateway, both must be on the same subnet. The correct gateway
address should be within the same subnet as the IPv4 address, such as

192.168.10.1.

NEW QUESTION # 231

A technician responds to a help desk ticket that indicates a user's workstation is not booting, The technician initially suspects a failed
hard drive. The technician performs diagnostics and confirms the hard drive is fully operational. Which of the following steps should
the technician complete NEXT?

A. Configure a new RAID array.

B. Consider another possible cause of the issue.

C. Restore the latest backup of the system

D. Report the status of the drive and close the ticket.
E. Reinstall the operating system.

Answer: B
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Explanation:

The technician has already confirmed that the hard drive is fully operational. This means that the problem is likely with something
else, such as the operating system, the BIOS, or the motherboard.

The technician should consider the following possible causes:

Operating system corruption: The operating system may have become corrupted due to a power outage, virus, or other software
problem.

BIOS failure: The BIOS is the firmware that controls the basic functions of the computer. If the BIOS fails, the computer will not be
able to boot.

Motherboard failure: The motherboard is the main circuit board of the computer. If the motherboard fails, the computer will not be
able to boot.

The technician can use the BIOS or a bootable diagnostic tool to test the hardware components of the computer. If the hardware
components are all functioning properly, then the problem is likely with the operating system In this case, the technician can reinstall
the operating system

Ifthe hardware components are not functioning properly, then the technician will need to replace the faulty component.

NEW QUESTION # 232

An engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models. The workstation is
configured with a 115V power supply that is rated at

200W and comnected to a UPS. The central processing unit contains 16 hyperthreaded cores, and a discrete graphics solution
utilizing an 8-pin power comnector is installed in a PCI Express x16 slot. Which of the following indicates where the technician should
begin troubleshooting?

A. The motherboard, as only standard PCI slots should be used for high-end graphics cards, not PCI Express slots
B. The UPS, as 115V is nsufficient for the configuration and should be increased to 220V

C. The power supply, as 200W is insufficient when the GPU is heavily tasked

D. The graphics card, as it is the component that triggers the unexpected reboots

Answer: C

Explanation:

The unexpected reboots on a graphics workstation when rendering complex 3-D models may be caused by insufficient power
supply. The workstation is configured with a 115V power supply that is rated at 200W, which may not be enough when the GPU is
heavily tasked. The technician should begin troubleshooting by checking the power supply.

NEW QUESTION # 233

A technician is creating a new RAID array for a customer After interviewing the customer, the technician decides to implement a
RAID array of striping without parity. Which of the following reasons would lead the technician to choose striping without parity
nstead of striping with parity?

A. Speed is the most important consideration.

B. Uptine is the customer's biggest concern

C. Available storage space needs to be maximized
D. Redundancy and speed are equally important

Answer: A

NEW QUESTION # 234
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