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Salesforce Certified Field Service Consultant Sample Questions (Q76-Q81):

NEW QUESTION # 76
Universal Containers wants to reduce its mean-time-to-service.
Which three Field Service processes should a Consultant recommend to accomplish this goal? Choose 3 answers

e A Knowledge Base
e B. Customrer Entitlements
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¢ C. Dispatching
¢ D. Scheduling
¢ E. Adjust Scheduling Policy

Answer: A,C,D

Explanation:

Scheduling, dispatching, and knowledge base are three field service processes that can help reduce the mean- time-to-service.
Scheduling is the process of assigning service appointments to resources based on their availability, skills, and location. Dispatching
is the process of sending service appointments to resources and tracking their status and location. Knowledge base is a repository of
articles that provide information and solutions for common issues and questions.

References: https:/help.salesforce.conys/article View?id=sf.fsl scheduling. htm&type=5https:/help.salesforce.
conys/articleView?id=sf.fs]_dispatch.htm&type=5 https//help.salesforce.convs/article View?id=sf

knowledge about.htm&type=5

NEW QUESTION # 77
Universal Containers wants to identify which resources need more or fewer appointments.
‘Which Gantt chart filter option should a Consultant recommend to provide this information?

A. Select Travel Time and Breaksas skills on the Skills Tab.

B. Select Sort by Average Utilization on the Resources Tab.

C. Select Hours, Absences and Overtime on the Utilization Tab.
D. Select Date Resolution on the Hours Tab.

Answer: B

Explanation:

Sort by Average Utilization is an option on the Resources Tab of the Gantt chart that allows sorting resources by their average
utilization percentage[239]. Utilization is a metric that measures how much time a resource spends on service appointments
compared to their total working hours[240]. Selecting Sort by Average Utilization on the ResourcesTab would allow Universal
Containers to identify which resources need more or fewer appointments by showing them how busy each resource is based on their
utilization percentage[241].

Selecting Date Resolution on the Hours Tab would not allow Universal Containers to identify which resources need more or fewer
appointments. Date Resolution is an option on the Hours Tab of the Gantt chart that allows changing how many hours are shown per
column such as 1 hour, 2 hours, or 4 hours[242].

Selecting Travel Time and Breaks as skills on the Skills Tab would not allow Universal Containers to identify which resources need
more or fewer appointments. Skills are records that define specific abilities orqualifications that resources have[243]. Travel Time
and Breaks arenot skills but fields on the Resource object that define how much time a resource spends traveling between service
appointments and how much time they take for breaks[244]. Selecting Hours, Absences and Overtime on

NEW QUESTION # 78

Universal Containers wants their Technicians to create an additional visit to complete unfinished work within the Salesforce Field
Service mobile application.

‘Which approach should a Consultant recommend to meet the requirement?

A. Define a Visualforce page that creates a newService Appomntment record.
B. Define a Quick Action that creates a new Service Appointment record.
C. Define a Quick Action that creates a new Work Order record.

D. Define a Visualforce page that creates a new Work Order record.

Answer: C

Explanation:

Soft Boundariesand Customer First are two default scheduling policies that meet the requirement of committing preferred resources
to accounts and providing prompt service. Soft Boundaries prioritize resources that are assigned to the same account or service
territory asthe service appointment. Customer First prioritize resources that have the highest customer satisfaction rating,
References: https:/help.salesforce.conys/article View?id=sf.f5] scheduling_policies.htm&type=5



NEW QUESTION # 79
Universal Containers wants to track the work that is performed on the customer's install base. Which object relationship should the
Consultant utilize to meet this requirement?

A. Products to Accounts

B. Assets to Products

C. Work Orders to Products
D. Work Orders to Assets

Answer: D

Explanation:

Assets are used to track the customer's install base, such as products or equipment that require service. Work orders are used to
track the work that needs to be done on assets. By relating work orders to assets, the system can track the work history and status
of each asset.

References: https:/help.salesforce.conys/article View?id=sf.fsl assets.htm&type=5

NEW QUESTION # 80

AW Computing uses a private record access model in the sales, support, and field service organizations.

How should the systemadministrator ensure that the technicians have the appropriate access to the service appointments dispatched
to them?

A. Create a process to change the owner of the serviceappointiment to the assigned technician.
B. Create a user territory for the technicians' primary and secondary territories.

C. Configure a sharing rule to share dispatched service appointments with the assigned resource.
D. Enable the sharing features in the Field Service settings in the Setup menu.

Answer: D

Explanation:

Enabling the sharing features in the Field Service settings in the Setup menu allows sharing dispatched service appointments with
assigned resources regardless of the private record access model in sales, support, and field service organizations[50]. Creating a
user territory for thetechnicians' primary and secondary territories would not ensure that they have access to the service
appointments dispatched to them. Creating a process to change the owner of the service appointment to the assigned technician
would not work if multiple resources are assigned to the same service appointment. Configuring a sharing rule to share dispatched
service appointments with the assigned resource would not work if multiple resources are assigned to different crews or teams.
References:https:/help.salesforce.convs/article View?id=sf.fs_sharing overview.htm&type=>5

NEW QUESTION # 81

In this version, you don't need an active internet connection to use the FS-Con-101 practice test software. This software mimics the
style of real test so that users find out pattern of the real test and kill the exam anxiety. Prep4sureGuide offline practice examis
customizable and users can change questions and duration of Salesforce Certified Field Service Consultant (FS-Con-101) mock
tests. All the given practice questions in the desktop software are identical to the Salesforce Certified Field Service Consultant (FS-
Con-101) actual test.

Latest FS-Con-101 Exam Topics: https//www.prep4sureguide.com/FS-Con-101-prep4sure-exam-guide. html

For the convenience of the users, the FS-Con-101 study materials will be updated on the homepage and timely update the
mformation related to the qualification examination, Salesforce Free FS-Con-101 Learning Cram Your companions have become
victorious, so what are you waiting for, Salesforce Free FS-Con-101 Learning Cram Free demo for trying out, Even though our
Latest FS-Con-101 Exam Topics Latest FS-Con-101 Exam Topics - Salesforce Certified Field Service Consultant study material
has received the warm reception and quick sale worldwide, in order to help as many workers as possible to pass the actual exam
and get the certification successfully, we still keep a favorable price for our best exam dumps.

It enables them to accomplish their mission of locating Free FS-Con-101 Learning Cram and selling appropriate properties to their
clients, Introduction to Losing It, For the convenience of the users, the FS-Con-101 Study Materials will be updated on the
homepage and timely update the information related to the qualification examination.


https://www.practicevce.com/Salesforce/FS-Con-101-practice-exam-dumps.html
https://www.prep4sureguide.com/FS-Con-101-prep4sure-exam-guide.html
https://www.prep4sureguide.com/FS-Con-101-prep4sure-exam-guide.html
https://www.prep4away.com/Salesforce-certification/braindumps.FS-Con-101.ete.file.html

100% Pass Quiz Salesforce - FS-Con-101 - High Pass-Rate Free Salesforce
Certified Field Service Consultant Learning Cram

Your companions have become victorious, so what are you waiting FS-Con-101 for, Free demo for trying out, Even though our
Field Service Lightning program Salesforce Certified Field Service Consultant study material has received the warm reception and
quick sale worldwide, in order to help as many workers as possible Valid FS-Con-101 Test Online to pass the actual examand get
the certification successfully, we still keep a favorable price for our best exam dumps.

The Field Service Lightning program FS-Con-101 pdf paper study material is very convenient to carry.

e FS-Con-101 dumps torrent: Salesforce Certified Field Service Consultant - FS-Con-101 valid test (1 Simply search for [
FS-Con-101 ] for free download on [ www.easydengine.com | [ Dumps FS-Con-101 Vce

e Certification FS-Con-101 Questions [] FS-Con-101 Sample Test Online [] FS-Con-101 Reasonable Exam Price []
The page for free download of w FS-Con-101 [1on { www.pdfice.com ) will open immediately [/Certification FS-
Con-101 Questions

¢ Top Free FS-Con-101 Learning Cram— The Newest Latest Exam Topics Providers for Salesforce FS-Con-101 [
www.prep4away.com ) is best website to obtain " FS-Con-101 [ for free download [/FS-Con-101 Valid Exam
Voucher

e FS-Con-101 Reliable Dumps Questions [} FS-Con-101 Trusted Exam Resource [ FS-Con-101 Real Braindumps [}
Simply search for [1 FS-Con-101 [] for free download on [ www.pdfvce.com [ [INew FS-Con-101 Exam Online

e Latest Salesforce Free Learning Cram— Pass-Sure Latest FS-Con-101 Exam Topics [] Search on ¢/
www.prepawaypdf.com [1¢/ (] for [ FS-Con-101 ] to obtain exam materials for free download [TFS-Con-101
Reasonable Exam Price

e FS-Con-101 training materials - FS-Con-101 exam torrent - FS-Con-101 dumps torrent [ Search for » FS-Con-101 «
on ( www.pdfice.com) immediately to obtain a free download [ 1Dumps FS-Con-101 Vce

e First-hand Salesforce Free FS-Con-101 Learning Cram: Salesforce Certified Field Service Consultant | Latest FS-Con-101
Exam Topics [ | Download { FS-Con-101 } for free by simply searching on [ | www.vceddumps.com [ [JFS-Con-101
Latest Dumps Files

e First-hand Salesforce Free FS-Con-101 Learning Cram: Salesforce Certified Field Service Consultant | Latest FS-Con-101
Exam Topics [ Simply search for “ FS-Con-101 ” for free download on  { www.pdfvce.com ) [JPass FS-Con-101
Rate

e Pass FS-Con-101 Rate [] FS-Con-101 Reliable Study Guide [ FS-Con-101 Reliable Dumps Questions [ Search
for = FS-Con-101 < and obtain a free download on [] www.examcollectionpass.com [ [ [FS-Con-101 Reasonable
Exam Price

® 100% Pass Marvelous Salesforce Free FS-Con-101 Learning Cram [ | Enter “ www.pdfvce.com” and search for { FS-
Con-101 } to download for free [ |Exam FS-Con-101 Study Solutions

¢ Top Free FS-Con-101 Learning Cram— The Newest Latest Exam Topics Providers for Salesforce FS-Con-101 [ Open
= www.practicevce.com < and search for > FS-Con-101 [ to download exam materials for free ¢ FS-Con-101 Valid
Exam Dumps

e proborton.org, bbs.t-firefly.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
bbs.t-firefty.com, Disposable vapes


https://www.prep4sureguide.com/FS-Con-101-prep4sure-exam-guide.html
https://www.easy4engine.com/FS-Con-101-test-engine.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.prep4sureguide.com%252fFS-Con-101-prep4sure-exam-guide.html
https://www.prep4away.com/Salesforce-certification/braindumps.FS-Con-101.ete.file.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.prep4sureguide.com%252fFS-Con-101-prep4sure-exam-guide.html
https://www.prepawaypdf.com/Salesforce/FS-Con-101-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.prep4sureguide.com%252fFS-Con-101-prep4sure-exam-guide.html
https://www.vce4dumps.com/FS-Con-101-valid-torrent.html
https://bristolstrategygroup.com/?s=First-hand%20Salesforce%20Free%20FS-Con-101%20Learning%20Cram:%20Salesforce%20Certified%20Field%20Service%20Consultant%20%7C%20Latest%20FS-Con-101%20Exam%20Topics%20%25f0%259f%25a5%2598%20Simply%20search%20for%20%25e2%2580%259c%20FS-Con-101%20%25e2%2580%259d%20for%20free%20download%20on%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20%25f0%259f%25a4%2591Pass%20FS-Con-101%20Rate
https://www.examcollectionpass.com/Salesforce/FS-Con-101-latest-exam-dumps.html
https://compex.org.uk/?s=100%25%20Pass%20Marvelous%20Salesforce%20Free%20FS-Con-101%20Learning%20Cram%20%25f0%259f%258c%2590%20Enter%20%25e2%2580%259c%20www.pdfvce.com%20%25e2%2580%259d%20and%20search%20for%20%7B%20FS-Con-101%20%7D%20to%20download%20for%20free%20%25f0%259f%25a6%2594Exam%20FS-Con-101%20Study%20Solutions
https://www.practicevce.com/Salesforce/FS-Con-101-practice-exam-dumps.html
https://proborton.org/profile/glenree415
https://bbs.t-firefly.com/home.php?mod=space&uid=689590
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896432
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896334
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895755
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3894752
https://myportal.utt.edu.tt/ICS/icsfs/1cd21599-7258-4f26-a7f6-e294721df7de.pdf?target=96e1216a-845a-41d0-bcf0-c6be172291aa
https://myportal.utt.edu.tt/ICS/icsfs/1f251e34-a7d4-4be6-afc9-8933d423fa94.pdf?target=63776464-988c-4052-9498-1697e73a0550
https://myportal.utt.edu.tt/ICS/icsfs/2a3d2f5b-5045-414f-aafa-d56c2c27f117.pdf?target=bc78e63a-9bbd-4810-8320-5763c5ef1977
https://myportal.utt.edu.tt/ICS/icsfs/2f2ebb80-7c54-4441-8aa6-b1cdda5e5749.pdf?target=f914c471-98e9-4b86-93b2-25c04c4fd0bd
https://myportal.utt.edu.tt/ICS/icsfs/53777937-d2ad-4c3a-b097-57daaab3e689.pdf?target=71c9c671-fa2d-4a04-becf-f563cd1be7d5
https://myportal.utt.edu.tt/ICS/icsfs/5927ee41-3d77-4352-bac8-3b2fed4d3d90.pdf?target=2c11198f-0d06-42b4-a605-e6f17bab5213
https://myportal.utt.edu.tt/ICS/icsfs/5a3c96cb-5092-46b2-b62b-ae4821194304.pdf?target=4b944550-a4c2-4dce-99fb-b58789352285
https://myportal.utt.edu.tt/ICS/icsfs/90ddddce-8e51-4bbb-8c2d-172645057afe.pdf?target=dc4260d2-6134-4542-a83b-d67a46981daf
https://myportal.utt.edu.tt/ICS/icsfs/f2d83b29-2a21-4427-93a7-382e25fcd4d0.pdf?target=e17d6322-99a4-40d9-b866-1d1248c92e79
https://myportal.utt.edu.tt/ICS/icsfs/f5272f13-9abb-4b02-80a0-2c8f52168207.pdf?target=314cd279-136e-46e9-85e5-7e18752fcf69
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896066
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896001
https://bbs.t-firefly.com/home.php?mod=space&uid=689714
https://frvape.com

