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R #32
A technician needs to map a shared drive froma command-line interface. Which of'the following commands should the technician
use?

A. pathping
B. nslookup
C. tracert
D. net use

Ef#: D

A -

Comprehensive and Detailed Explanation From Exact Extract:

The net use command in Windows is used to map (assign) a shared drive from the command line. The syntax typically looks like: net
use X: \server\share where X is the drive letter and \server\share is the network path.

A: pathping tests network latency and packet loss.

B: nslookup is used for DNS troubleshooting,

D: tracert shows the route packets take to reach a destination - not for drive mapping.

Reference:

CompTIA A+ 220-1102 Objective 1.7: Given a scenario, troubleshoot common operating system problemns.

Study Guide Section: Command-line tools - net use for drive mapping

B #33
A user is trying to install new software. The application downloads successfully, but when the user attempts to install it, the user
receives a prompt for credentials. Which of the following would the technician most likely do to resolve this issue?

A. Change the User Account Control (UAC) settings

B. Restart the user's computer

C. Contact the software vendor for support

D. Use a diferent web browser to download the application

EE: A

R :

The correct answer is C. Change the User Account Control (UAC) settings, because the credential prompt during installation
indicates that the system is requesting administrative privileges. In Windows environments, UAC is designed to prevent unauthorized
system changes by prompting for administrator approval when elevated permissions are required.

According to the Quentin Docter - CompTIA A+ Conplete Study Guide, UAC acts as a security boundary between standard user
activities and systenmlevel changes such as software mstallation. If a user does not have sufficient privileges, the system will request
administrator credentials before proceeding,

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that technicians can temporarily adjust UAC settings or
provide proper elevation to allow legitimate installations. This is especially common in corporate environments where users operate
with standard accounts.

The Mike Meyers / Mark Soper Lab Manual reinforces that restarting the computer or using a different browser does not change
permission requirements. Contacting the software vendor is unnecessary when the issue is clearly related to local security controls.
Because the installation is blocked by privilege restrictions enforced by UAC, adjusting User Account Control settings or providing
proper elevation is the correct and most efficient resolution, making C the correct answer.

HR #34
A user reports that the time on their computer does not match the time on their VoIP phone. What should a technician do?


https://jp.fast2test.com/220-1202-premium-file.html

A. Download and install the latest BIOS update.

B. Manually set the time on the phone to match the computer.
C. Confirm the user is logging in to the domain.

D. Configure access to an available NTP server.

EM: D
s

This scenario involves a mismatch in device time settings, which can affect synchronization and authentication across the network.
Using a Network Time Protocol (NTP) server ensures all networked devices maintain accurate and synchronized clocks.

B #35
‘Which of the following filesystem types does the Linux OS use?

A extd4
B. NTFS
C. APFS
D. exFAT

EfE: A
A -

ext4 (Fourth Extended Filesystem) is the default filesystem for most Linux distributions. It offers improved performance, reliability,
and support for large volumes and files compared to its predecessors (ext2/ext3).

HM #36
A technician needs to download and install a new web browser on a desktop. Which attribute should be used to verify the mnstaller's
authenticity?

A. Hash
B. Nanme
C. Size
D. Date

EfE: A

fiR .-

Hash values(like SHA256) are published by vendors to verify file integrity. A match confirms the file hasn't been tampered with.
FromTravis Everett - CompTIA A+ All-in-One Exam Guide:

"Use hash values to ensure downloaded software matches the vendor's published version and hasn't been modified."
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