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¢ Payroll Admmistration and Management: This section of the exam measures skills of Payroll Managers and
covers admnistrative oversight and leadership within payroll departiments. It includes establishing and

=R 1 enforcing payroll policies, developing management practices, and ensuring effective communication and

customer service. Candidates are also evaluated on their ability to manage staffing, promote employee

development, and maintain essential core competencies within payroll teams.

¢ Conmpliance, Research, and Resources: This section of the exam measures the skills of Payroll Compliance
Officers and covers the legal and regulatory framework governing payroll processes. It includes

=x 2 escheatment, legislative updates, and regulatory reporting requirements, along with proper record retention

and penalty management. Candidates are also expected to understand multi-state taxation, reciprocity

rules, and global payroll considerations while efficiently researching and applying compliance resources.

¢ Audits: This section of the exam measures skills of Payroll Auditors and covers the internal and external
auditing processes of payroll operations. It focuses on implementing internal controls, ensuring system
integrity, and maintaining compliance with audit policies and procedures. Candidates must understand how
FM 3 to assess third-party controls and coordinate audit activities to safeguard payroll accuracy and financial
accountability.
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