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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q78-Q83):
NEW QUESTION # 78 
A customer is unable to open some files on their system. Each time the customer attempts to open a file, the customer receives a
message that the file is encrypted. Which of the following best describes this issue?

A. Cryptominer
B. Ransomware
C. Phishing
D. Keylogger

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Ransomware is a type of malware that encrypts the user's files and demands a payment (ransom) for the decryption key. When a
user receives a message stating that their files are encrypted and cannot be accessed, ransomware is the most likely cause. The
attacker's goal is to hold the data hostage until the victim pays to restore access.
A: Keylogger records keystrokes and doesn't encrypt files.
C: Phishing is a social engineering tactic to gather credentials, not to encrypt data.
D: Cryptominer uses system resources to mine cryptocurrency, not encrypt files.
Reference:
CompTIA A+ 220-1102 Objective 2.3: Compare and contrast common types of malware and threats.
Study Guide Section: Ransomware behavior and user impact

NEW QUESTION # 79 
Which of the following Microsoft Windows versions would most likely be installed on a server?

A. Windows 22H2
B. Windows 2022
C. Windows 11 Pro
D. Windows 10 Enterprise

Answer: B

Explanation:
Windows Server 2022 is a server-class operating system designed to provide services such as authentication, file sharing,
virtualization, and application hosting for an organization's network.

NEW QUESTION # 80 
A user reports that after a recent software deployment to upgrade the Testing application, they can no longer use it. However, other
employees can successfully use the Testing program.
INSTRUCTIONS
Review the information in each tab to verify the results of the deployment and resolve any issues discovered by selecting the:
First command to resolve the issue
Second command to resolve the issue
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Answer:

Explanation:



Explanation:



1st CLI Resolution
copy " C:\Program Files\Testing\msvcp100.dll " " User-PC02\C$\Windows\System32 " /v /y
2nd CLI Resolution
regsvr32 msvcp100.dll
Why These Are the Correct Choices (Exam Logic)
Why the COPY command is first
* The error explicitly states MSVCP100.dll is missing
* Other users can run the app # the DLL exists on another system
* The fastest, least disruptive fix (preferred by CompTIA) is to:
* Copy the known-good DLL into C:\Windows\System32
* The /v switch verifies the copy, and /y suppresses prompts - both are enterprise-safe defaults This restores the missing runtime
dependency immediately.
Why REGSVR32 is second
* After copying a DLL, Windows may not recognize or properly load it
* regsvr32 registers the DLL with the operating system
* This ensures:
* The Testing application can properly call the runtime library
* The fix persists after reboot

NEW QUESTION # 81 
A Chief Executive Officer wants to meet with remote employees in a way that will allow for communication and training. Which of
the following software technologies is the best for this situation?

A. Virtual desktop infrastructure
B. Remote Desktop
C. Videoconferencing
D. Screen sharing

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Videoconferencingplatforms allow real-time face-to-face communication and are ideal for collaborative training sessions involving
remote employees.
FromQuentin Docter - CompTIA A+ Complete Study Guide:
"Videoconferencing tools such as Zoom or Microsoft Teams are specifically designed for real-time communication and training,
making them ideal for executive or large-group meetings."



NEW QUESTION # 82 
A technician is assisting a user who is growing increasingly frustrated because an application continuously crashes. The technician
must coordinate with another department to resolve the issue. Which of the following actions should the technician take to effectively
and professionally communicate with the user?

A. Explain the issue and the need for collaboration.
B. Transfer the user to the next tier.
C. Continue working on the issue independently.
D. Ask the user to submit a formal complaint about the issue.

Answer: A

Explanation:
Clearly explaining the issue and the need for collaboration keeps the user informed, manages expectations, and maintains
professionalism while the technician coordinates with another department to resolve the problem.

NEW QUESTION # 83
......
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