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ITIL ITIL-4-Specialist-Create-Deliver-and-Support Exam Syllabus Topics:

Topic

Details

Topic 1

Service Automation and Technology: This section of the exam measures the skills of Automation Engineers
and covers the integration of automation and technology in the development, delivery, and support of IT
services. It includes understanding how tools and platforns streamline operations and increase efficiency.

Topic 2

Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
fostering a service-focused culture within organizations. It emphasizes collaboration across teams and
departments to enhance communication and ensure the success of service-based projects.| :

Topic 3

Service Design and Development: This section of the exam measures the skills of Service Designers and
covers how to design and develop services that align with both customer needs and business objectives. It
includes identifying and defining service requirements, designing service components, and ensuring service
quality throughout the development lifecycle.

Topic 4

Continuous Improvement: This section of the exam measures the skills of Process Improvement Analysts
and covers leveraging feedback and data to enhance services, processes, and practices. It supports the
ITIL framework’s emphasis on ongoing service enhancement and operational maturity.

Topic 5

Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
covers how to identify and mterpret key performance indicators and metrics. The focus is on evaluating
service effectiveness and making data-driven decisions to improve service outcomes.

Topic 6

Customer and User Experience: This section of the exam measures the skills of Service Experience
Managers and covers aligning service delivery with customer expectations. It focuses on delivering
satisfying experiences by quickly and effectively addressing user needs and service issues.

Topic 7

Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
the support finctions required to manage and maintain IT services. It includes practices for issue resolution,
incident management, and sustaining service reliability over time.

Topic 8

ITIL 4 Principles: This section of the exam measures the skills of IT Service Managers and covers the
application of ITIL 4’s guiding principles such as “Focus on Value,” “Start Where You Are,” and
“Optimise and Automate.” The aim s to drive operational efficiency and service excellence.

ITIL 4 Specialist: Create, Deliver and SupportExam Sample Questions (Q40-

Q45):

NEW QUESTION # 40

An organization has found that a significant amount of rework is required because tickets are escalated from the service desk team to
higher tiers of support. This rework causes delays and results in recurring incidents as service desk agents rarely see how incidents
are resolved. Which approach can be used to reduce this rework and its consequences?

Answer: D

Explanation:

A. Validate the data when tickets are being created by service desk agents
B. Limit the use of tickets to major and high-priority incidents

C. Use swarming to improve collaboration and validate information

D. Train agents to capture the information required by each support team

The approach to reduce rework is to train agents to capture the information required by each support team (B).
The ITIL 4 Specialist: Create, Deliver and Support documentation (Section 4.1.3) states: "Training service desk agents to collect
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comprehensive and accurate ticket data reduces escalation rework by ensuring higher tiers receive sufficient context, mnimizing
delays and recurring incidents." This empowers first-line support, unlike option A (validation is reactive), option C (restricts ticket
use), or option D (swarming is broader but less targeted). The guide notes: "Effective training enhances ticket quality and resolution
efficiency." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section4.1.3 - Service Desk Tramning and Ticket
Management.

NEW QUESTION # 41

An international e-commerce company is planning to launch a new mobile shopping application. During the nitial design, the project
team has encountered challenges in ensuring the app aligns with regional customer preferences, while maintaining a consistent user
experience. The team also needs to address scalability and security concerns. What approach should the company take to improve
this situation?

A. Adopt a design thinking approach based on customer and user feedback
B. Focus on app performance and security features

C. Establish a team of expert developers to revise the initial design

D. Implement a global standard design

Answer: A

Explanation:

The company should adopt a design thinking approach based on customer and user feedback (C). This method, as outlined in the
ITIL 4 Specialist: Create, Deliver and Support guide (Section 3.1.3), mvolves empathizing with users, defining problens, ideating
solutions, prototyping, and testing, ensuring the app meets regional preferences while maintaining consistency. It also supports
scalability and security by incorporating user needs into the design process. Option A focuses narrowly on technical aspects; option
B ignores regional variations; and option D relies solely on expertise without a structured user-centric process.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.1.3 - Design Thinking in Service Creation.

NEW QUESTION # 42

A service desk uses triage to ensure they work on the most urgent tasks first. This sometimes causes user satisfaction issues,
because low priority requests can wart a long time before anyone starts to work on them.

What is the BEST way to manage this issue?

A. Train users so that they know their requests might be delayed if there are many higher priority tasks in the backlog

B. Increase the priority of requests that have been waiting a long time and are at risk of breaching agreed service levels

C. Use first-in first-out prioritization instead of triage, to ensure that tasks are worked on in the order that they are requested
D. Recruit more service desk staff so that they are able to work on low priority requests even when there are many higher
priority tasks

Answer: B

Explanation:
Increasing the priority of requeststhat have been waiting too long helpsprevent service level breachesand improves user satisfaction
without undermining the triage approach for urgent tasks.

NEW QUESTION # 43
Which is an example of results-based measurement and reporting?

A. Measuring and reporting the number of hours worked by service desk staff

B. Measuring and reporting the cost of providing a service to customers and users
C. Measuring and reporting customer satisfaction with closed incidents

D. Measuring and reporting the number of supplier-related interruptions to a service

Answer: C

Explanation:
Measuring and reporting customer satisfactionwith closed incidents focuses directly on theoutcomes and value deliveredto
customers, which is the essence of results-based measurement.



NEW QUESTION # 44
A large organization is planning to integrate multiple systers into its existing IT infrastructure. What approach should the organization
consider to achieve effective integration?

A. Choosing direct integration with no predetermined order for deployment
B. Implementing point-to-point integration for each system

C. Adopting a 'big bang' approach for all integrations simultaneously

D. Using incremental delivery for the integration of multiple components

Answer: D

Explanation:

The organization should use incremental delivery for the integration of multiple components (C). The ITIL 4 Specialist: Create,
Deliver and Support study guide (Section 2.1.3) advocates incremental approaches to manage risk and ensure stability during
integration. The 'big bang approach (A) is risky; point-to-point (B) is complex; and no order (D) lacks structure.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.1.3 - Incremental Delivery in Integration.

NEW QUESTION # 45

We now live in a world which needs the talents who can combine the practical abilities and knowledge to apply their knowledge into
the practical working conditions. To prove that you are that kind of talents you must boost some authorized and useful certificate and
the test ITIL-4-Specialist-Create- Deliver-and-Support certificate is one kind of these certificate. Most important of all, as long as
we have compiled a new version of the ITIL-4-Specialist-Create- Deliver-and-Support Exam Questions, we will send the latest
version of our ITIL-4-Specialist-Create- Deliver-and-Support exam questions to our customrers for free during the whole year after
purchasing. Our product can improve your stocks of knowledge and your abilities in some area and help you gain the success in
your career.

ITILA4-Specialist-Create-Deliver-and-Support New Practice Materials: htps//www.examddocs.con/[TIL-4-Specialist-
Create-Deliver-and-Support-study-questions. html

e [TIL-4-Specialist-Create-Deliver-and-Support Downloadable PDF [ Authentic ITIL-4-Specialist-Create- Deliver-and-
Support Exam Hub [} Exam ITIL-4-Specialist-Create-Deliver-and-Support Forum [] Open website [
www.troytecdumps.com ] and search for [ ITIL-4-Specialist-Create-Deliver-and-Support ] for free download [TTIL-4-
Specialist-Create-Deliver-and-Support Valid Exam Forum

e [atest Upload ITIL Valid Dumps ITIL-4-Specialist-Create- Deliver-and- Support Ebook: ITIL 4 Specialist: Create, Deliver
and SupportExam [] Search for = ITIL-4-Specialist-Create- Deliver-and-Support < and easily obtain a free download on

¢ www.pdfice.com ) [TITIL-4-Specialist-Create-Deliver-and-Support Frequent Updates

o [TIL-4-Specialist-Create- Deliver-and- Support Trustworthy Exam Content [ ITIL-4-Specialist-Create-Deliver-and-
Support Frequent Updates [ | ITIL-4-Specialist-Create- Deliver-and-Support Certification Book Torrent [ Search on  (
www.pdfdumps.com ) for { ITIL-4-Specialist-Create-Deliver-and-Support } to obtain exam materials for free download
[/Exam ITIL-4-Specialist-Create- Deliver-and-Support Forum

e New ITIL-4-Specialist-Create-Deliver-and-Support Test Duration [1 ITIL-4-Specialist-Create-Deliver-and- Support Test
King [1 ITIL-4-Specialist-Create- Deliver-and-Support Trustworthy Exam Content [ Search for > ITIL-4-Specialist-
Create-Deliver-and-Support [ and download it for free on ™ www.pdfvce.com [] website [ /New ITIL-4-Specialist-
Create-Deliver-and-Support Test Duration

¢ Reliable ITIL-4-Specialist-Create- Deliver-and-Support Exam Pattern [ ITIL-4-Specialist-Create-Deliver-and-Support
Training Courses [ ITIL-4-Specialist-Create-Deliver-and-Support Training Courses || Easily obtain free download of (']
ITIL-4-Specialist-Create- Deliver-and-Support [1 by searching on ¢/ www.dumpsmaterials.com [/ [ [ITIL-4-
Specialist-Create- Deliver-and- Support Training Courses

e Selecting The Valid Dumps ITIL-4-Specialist-Create-Deliver-and-Support Ebook, Pass The ITIL 4 Specialist: Create,
Deliver and SupportExam *» Search for w ITIL-4-Specialist-Create- Deliver-and-Support [ and download exam
materials for free through [ www.pdfice.com ] [TReliable ITIL-4-Specialist-Create- Deliver-and-Support Exam
Simulations

e HOT Valid Dumps ITIL-4-Specialist-Create- Deliver-and-Support Ebook - The Best ITIL ITIL-4-Specialist-Create-
Deliver-and-Support New Practice Materials: ITIL 4 Specialist: Create, Deliver and SupportExam [ Open ¢/
www.examdlabs.com [ 1 [ enter { ITIL-4-Specialist-Create-Deliver-and-Support )  and obtain a free download [

[ /Reliable ITIL-4-Specialist-Create- Deliver-and-Support Test Book
e Free PDF 2026 ITIL ITIL-4-Specialist-Create- Deliver-and-Support: Valid Dumps ITIL 4 Specialist: Create, Deliver and


https://www.troytecdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-troytec-exam-dumps.html
https://www.exam4docs.com/ITIL-4-Specialist-Create-Deliver-and-Support-study-questions.html
https://www.troytecdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-troytec-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.exam4docs.com%252fITIL-4-Specialist-Create-Deliver-and-Support-study-questions.html
https://www.pdfdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.exam4docs.com%252fITIL-4-Specialist-Create-Deliver-and-Support-study-questions.html
https://www.dumpsmaterials.com/ITIL-4-Specialist-Create-Deliver-and-Support-real-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.exam4docs.com%252fITIL-4-Specialist-Create-Deliver-and-Support-study-questions.html
https://www.exam4labs.com/ITIL-4-Specialist-Create-Deliver-and-Support-practice-torrent.html

SupportExam Ebook [ Immediately open [ www.pdfice.com ] and search for { ITIL-4-Specialist-Create-Deliver-
and-Support ) to obtain a free download [ /Reliable ITIL-4-Specialist-Create- Deliver-and-Support Exam Pattern

e Latest Upload ITIL Valid Dumps ITIL-4-Specialist-Create- Deliver-and-Support Ebook: ITIL 4 Specialist: Create, Deliver
and SupportExam <> Download > ITIL-4-Specialist-Create-Deliver-and-Support [ for free by simply searching on 8-
www.testkingpass.com -9 [] [JValid ITIL-4-Specialist-Create-Deliver-and-Support Exam Tips

e Pdfice Offers Real And Verified ITIL ITIL-4-Specialist-Create- Deliver-and-Support Exam Questions [ Simply search
for =» ITIL-4-Specialist-Create-Deliver-and-Support [171[] for free download on w» www.pdfvce.com [ [TIL-4-
Specialist-Create-Deliver-and-Support Practice Guide

e New Valid Dumps ITIL-4-Specialist-Create-Deliver-and-Support Ebook | High-quality ITIL-4-Specialist-Create- Deliver-
and-Support: ITIL 4 Specialist: Create, Deliver and SupportExam 100% Pass [ Immediately open =
www.easy4engine.com & and search for ™ ITIL-4-Specialist-Create-Deliver-and-Support [ to obtain a free download
[ New ITIL-4-Specialist-Create-Deliver-and-Support Test Duration

¢ myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, zenwritingnet,
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
daystar.oriontechnologies.comng, zenwriting.net, Disposable vapes

P.S. Free 2026 ITIL ITIL-4-Specialist-Create-Deliver-and-Support dumps are available on Google Drive shared by Exanm4Docs:
https//drive.google.com/open?id=12vKd2xWBQ hMIQj0H4C6c_Q91RUxGlde


http://pr-doktor.de/?s=Free%20PDF%202026%20ITIL%20ITIL-4-Specialist-Create-Deliver-and-Support:%20Valid%20Dumps%20ITIL%204%20Specialist:%20Create,%20Deliver%20and%20SupportExam%20Ebook%20%25f0%259f%2598%259f%20Immediately%20open%20%25e3%2580%2590%20www.pdfvce.com%20%25e3%2580%2591%20and%20search%20for%20%25e3%2580%258a%20ITIL-4-Specialist-Create-Deliver-and-Support%20%25e3%2580%258b%20to%20obtain%20a%20free%20download%20%25f0%259f%259a%25a5Reliable%20ITIL-4-Specialist-Create-Deliver-and-Support%20Exam%20Pattern
https://www.testkingpass.com/ITIL-4-Specialist-Create-Deliver-and-Support-testking-dumps.html
https://indaiminh.com/?s=Pdfvce%20Offers%20Real%20And%20Verified%20ITIL%20ITIL-4-Specialist-Create-Deliver-and-Support%20Exam%20Questions%20%25f0%259f%25a4%25aa%20Simply%20search%20for%20%25e2%259e%25a1%20ITIL-4-Specialist-Create-Deliver-and-Support%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%20for%20free%20download%20on%20%25e2%259e%25a5%20www.pdfvce.com%20%25f0%259f%25a1%2584%20%25f0%259f%25a6%2593ITIL-4-Specialist-Create-Deliver-and-Support%20Practice%20Guide
https://www.easy4engine.com/ITIL-4-Specialist-Create-Deliver-and-Support-test-engine.html
https://myportal.utt.edu.tt/ICS/icsfs/19351caa-c68f-42a1-a0e8-0c51a84a74bb.pdf?target=33efb1cc-6a89-4003-9114-cb42fd2c37fc
https://myportal.utt.edu.tt/ICS/icsfs/314de553-de29-4d3e-b4af-efa53369d513.pdf?target=ce12b1e8-3cdb-4331-ac77-03e0a88b1d16
https://myportal.utt.edu.tt/ICS/icsfs/492175b5-7bc7-4c22-8bd0-8d120e5b143b.pdf?target=2655d2d5-1dbe-4503-bb59-e006c9094d57
https://myportal.utt.edu.tt/ICS/icsfs/b626dbe8-b415-4456-8df3-033270a95baa.pdf?target=f6db2c94-a3c0-4699-ad43-71ab933401c8
https://myportal.utt.edu.tt/ICS/icsfs/be6f3ecf-8904-4f3d-b406-68e408a08ac1.pdf?target=7615491d-2f31-469c-a7b5-78a300398633
https://myportal.utt.edu.tt/ICS/icsfs/beb45c6b-c8b8-429e-90b1-8c69ffc5b7c2.pdf?target=384ab9ff-600c-4159-a2ff-74e66017ba04
https://myportal.utt.edu.tt/ICS/icsfs/d3a5a691-19bc-4fa0-a98a-40302b6678ba.pdf?target=5e67048c-7277-4b95-9e01-f4419e596ba4
https://myportal.utt.edu.tt/ICS/icsfs/db1eeb48-87c2-42e8-87f0-a0d679149ddb.pdf?target=fce27006-38a6-4357-8f14-b23d72831b41
https://myportal.utt.edu.tt/ICS/icsfs/deb69da2-30cd-45af-864e-3506fcf64b94.pdf?target=17ba651f-08b8-46d8-8d3a-c596ab449c6c
https://myportal.utt.edu.tt/ICS/icsfs/f45caece-8f6c-423e-b0a6-d6cf369b94e0.pdf?target=14b1ea09-fb37-4f29-86c6-f35113ea65a2
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3920201
https://myportal.utt.edu.tt/ICS/icsfs/055c3ffb-d70c-492c-b36e-3343bb9edfab.pdf?target=5a128c50-f4f8-4a5c-b2aa-511a12a45a8c
https://myportal.utt.edu.tt/ICS/icsfs/15922011-cc2c-4d89-a6eb-8f6aaa303bd8.pdf?target=d8c1171b-1d50-448a-b18c-512fe8dbed2e
https://myportal.utt.edu.tt/ICS/icsfs/217511d5-4368-4286-95aa-47083ac4784d.pdf?target=4cf89fae-c61b-40f1-8c9f-06ba3c67ebe9
https://myportal.utt.edu.tt/ICS/icsfs/3ff5c415-0c84-4dd3-b1c7-c6f8c6e6a666.pdf?target=b333dc67-a302-4245-9ecc-a83da4d2c3dd
https://myportal.utt.edu.tt/ICS/icsfs/4fd6868c-26f4-41bd-a8d8-3b69f7f235db.pdf?target=04a4b78a-9908-4b5a-92a2-98477523ec2a
https://myportal.utt.edu.tt/ICS/icsfs/56334025-342d-42dc-96be-12d22c0ddad8.pdf?target=2555b06e-9523-4a8a-b6f1-a6502b4e8c63
https://myportal.utt.edu.tt/ICS/icsfs/7d487fb6-1d19-43c2-bcb0-ab076bd97e04.pdf?target=591b5c64-5b45-400d-b9f2-9e65b2707fad
https://myportal.utt.edu.tt/ICS/icsfs/d0405de8-063a-4717-ada9-c214795a4224.pdf?target=8f939597-f70a-48d9-8e73-b251cd40621e
https://myportal.utt.edu.tt/ICS/icsfs/dd9851ce-abd0-4f0e-874f-678727ccc6f0.pdf?target=a2a39f3f-987c-4f07-bb1b-196ed336e0a7
https://myportal.utt.edu.tt/ICS/icsfs/e0b9ad6f-566c-4132-9ab7-dfed1f92f68f.pdf?target=4c6e822f-5e13-4652-bd2a-d1731a79ece8
https://myportal.utt.edu.tt/ICS/icsfs/2aa64a8f-a7c7-499e-ba2f-46a08b002604.pdf?target=97a62837-0a02-427c-9343-bcd1019eabf7
https://myportal.utt.edu.tt/ICS/icsfs/3a71da20-19e7-40ea-ad34-8f13826a4bc5.pdf?target=f6c2223d-e0c4-48b2-9def-e5440a1eb4ee
https://myportal.utt.edu.tt/ICS/icsfs/3c387c55-4ec5-450b-8963-261c3c69bd9b.pdf?target=54e5b492-363c-442d-9f2c-6bcdc510b74b
https://myportal.utt.edu.tt/ICS/icsfs/429ece83-31cf-4f4b-98be-3813a84393a8.pdf?target=23e4c81f-051d-421f-b1ab-914b46fac04d
https://myportal.utt.edu.tt/ICS/icsfs/61e2d50a-3e8c-46f1-947f-ea3e8481851f.pdf?target=f64d2d85-3d2e-4d5b-a58d-3fe8f491d453
https://myportal.utt.edu.tt/ICS/icsfs/856eba52-9f9d-43de-8935-703624edf476.pdf?target=007f0b1f-79b4-4dcc-81ed-b291a3aa893b
https://myportal.utt.edu.tt/ICS/icsfs/9486d949-ecc4-4f39-967f-688fa23c332e.pdf?target=3396f098-baea-48fd-b101-4404d65723e6
https://myportal.utt.edu.tt/ICS/icsfs/a319cd4d-f3a5-4e8f-841f-0982f7357ed6.pdf?target=d990350b-88d1-4e51-bef6-d186f8d9dac5
https://myportal.utt.edu.tt/ICS/icsfs/babc70b2-6566-4143-a491-d3e5f02547fb.pdf?target=b3133b3b-3645-4c78-82f6-6cc170309977
https://myportal.utt.edu.tt/ICS/icsfs/c37f29f6-0025-421c-a572-d139ae1973fc.pdf?target=a082d8c8-8382-4948-856d-312a4178f326
https://myportal.utt.edu.tt/ICS/icsfs/1ef2f0af-8fb4-499e-a369-5efe332164c6.pdf?target=7fd0cca7-d120-4245-bbe4-ded96c415492
https://myportal.utt.edu.tt/ICS/icsfs/279b2762-cf95-410e-93df-4fe3e0543edd.pdf?target=b9772bb9-0420-42a0-a9cc-afdd23d1b180
https://myportal.utt.edu.tt/ICS/icsfs/2edc200b-dede-496d-b302-09f447174c49.pdf?target=824ec6f3-9204-4533-b164-946052d735ac
https://myportal.utt.edu.tt/ICS/icsfs/3dde9a93-9f9e-42b6-b9e1-fbf6445140fd.pdf?target=7299afea-10ac-42b2-824e-eed9b77abf90
https://myportal.utt.edu.tt/ICS/icsfs/526a5a31-8f1d-431c-a57c-18771e0f82ea.pdf?target=974a7c0e-9705-436c-8998-81475ec0cdf7
https://myportal.utt.edu.tt/ICS/icsfs/5908b086-77e4-4205-9944-c6725a76a80f.pdf?target=49cf609e-8f81-43f9-ab5a-bc7b9905a9f4
https://myportal.utt.edu.tt/ICS/icsfs/63475d46-2629-4401-a3ab-1b07f020a1ca.pdf?target=a09acd9c-53d8-412c-b3cc-253733f67e3e
https://myportal.utt.edu.tt/ICS/icsfs/8cd4179c-4ff4-4346-970a-f565d03395f2.pdf?target=3406d4fc-0b16-446d-a692-17f814770d1e
https://myportal.utt.edu.tt/ICS/icsfs/b88b80f8-1083-46bb-adb3-f9f37f644643.pdf?target=7ad15076-0a0c-4965-ae70-a86a256e591e
https://myportal.utt.edu.tt/ICS/icsfs/d21fc022-4094-48c5-9018-68511a7d4856.pdf?target=ee245073-d7aa-4270-ba02-d6245444a3f9
https://zenwriting.net/bocoro9537/www-dumptop-com
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3920301
https://myportal.utt.edu.tt/ICS/icsfs/4be68c99-7402-4a28-8e7a-f7aa83e3ffeb.pdf?target=06306516-8789-4efd-941c-cd374278e721
https://myportal.utt.edu.tt/ICS/icsfs/9e5cb172-3458-495c-90a9-0b92259a0608.pdf?target=2534fd50-5211-4f12-b2bd-d6cd53d801d8
https://myportal.utt.edu.tt/ICS/icsfs/a7f43725-8b14-42af-a990-0f9fc09c9850.pdf?target=7e02e588-550e-4c87-ba11-76c606583868
https://myportal.utt.edu.tt/ICS/icsfs/b64c8a51-6db0-49e3-a605-6955a7676965.pdf?target=bb19794e-7930-4341-9494-4b870c0764c4
https://myportal.utt.edu.tt/ICS/icsfs/c0ce624e-8523-4ece-a8db-a039cac90a9a.pdf?target=e2d0af72-79f7-4111-bd76-c3efbee4ab14
https://myportal.utt.edu.tt/ICS/icsfs/cc6bcade-8cee-43c0-b05f-b55f122f3336.pdf?target=11f2624e-469f-469e-ae6c-f974d9a399ec
https://myportal.utt.edu.tt/ICS/icsfs/cfb02015-8a7e-433b-a573-d03a525b70a4.pdf?target=a08a9ee4-5d29-431a-9439-63c1a349de96
https://myportal.utt.edu.tt/ICS/icsfs/d447c68f-ccf9-4485-8569-09977ca05418.pdf?target=3b84445a-57d2-4743-8d51-3bcbbfea30b4
https://myportal.utt.edu.tt/ICS/icsfs/da87da92-a340-46bf-b169-6878e54b7f49.pdf?target=98bf6cef-c556-46b0-bbf8-01d5ed56fad4
https://myportal.utt.edu.tt/ICS/icsfs/ff2782bf-175a-49d0-af49-2868ed1538a3.pdf?target=fe45a20a-b071-4fb6-9395-1b3aef6939cf
https://daystar.oriontechnologies.com.ng/profile/gusfox532
https://zenwriting.net/runningdog/www-dumptop-com
https://frvape.com
https://drive.google.com/open?id=12vKd2xWBQ_hMlQj0H4C6c_Q91RUxGlde

