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The policy of "small profits "adopted by our company has enabled us to win the trust of all of our ITIL-4-DITS customers, because
we aim to achieve win-win situation between all of our customers and our company. And that is why even though our company has
become the industry leader in this field of ITIL-4-DITS Exam Questions for so many years and our ITIL-4-DITS exam materials
have enjoyed such a quick sale all around the world we still keep an affordable price on our ITIL-4-DITS study guide for all of our
customers and never want to take advantage of our famous brand.

Our desktop software also tracks your progress, and identifies your strengths and weaknesses, to ensure you're getting the best
possible experience for the ITIL-4-DITS Exam All features of the web-based version are available in the desktop software. But the
desktop software works offline and only on Windows computers.

>>JTIL4-DITS Latest Dumps Book <<

ITIL-4-DITS Valid Exam Topics - ITIL-4-DITS Key Concepts

Our ITIL-4-DITS study questions will update frequently to guarantee that you can get enough test banks and follow the trend in the
theory and the practice. That is to say, our ITIL-4-DITS training materials boost many advantages and to gain a better
understanding of our ITIL-4-DITS Guide Torrent. It is very worthy for you to buy our ITIL-4-DITS practice guide and please trust
us. If you still can't fully believe us, please read the mtroduction of the features and the fimctions of our ITIL-4-DITS learning
questions.

Peoplecert ITIL 4 Leader: Digital & IT Strategy Exam Sample Questions
(Q18-Q23):

NEW QUESTION # 18
An organization has started a digital transformation programme, and wants to create a culture of imnovation. This month, the CIO
plans to deliver a presentation on how chatbots can improve the customer registration experience.
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‘Which approach is the CIO using to support the programme?

A. Working with workflow and talent management

B. Establishing a mantel intelligence culture

C. Encouraging digital technology opportunities

D. Giving employees time for training and development

Answer: C

Explanation:

Encouraging digital technology opportunities is the approach that the CIO is using to support the programme of creating a culture of
innovation. This means that the CIO is promoting and facilitating the exploration and adoption of new digital technologies that can
create value for the organization and its customers. By delivering a presentation on how chatbots can improve the customer
registration experience, the CIO is demonstrating how digital technology can enable innovation and enhance customer value.
Reference: ITIL 4 Leader: Digital and IT Strategy, page 25-26

NEW QUESTION # 19

An organization has identified an opportunity to provide increased value to the healthcare user market. It wants to provide online
access to healthcare services before its competition.

Which is the NST value proposition for the healthcare user market to include in the strategy?

A. Healthcare professionals will be able to promote the services to healthcare users and reduce costs

B. The organization will be able to utilize Innovative technology to develop software apps in faster times to market

C. Consumrers will be able to access advice and request prescriptions quickly at al limes without attending a medical facility
D. Shareholder will receive Improve dividends from increased proms without significant Investment

Answer: C

Explanation:

Consumers will be able to access advice and request prescriptions quickly at all times without attending a medical facility is the best
value proposition for the healthcare user market to include in the strategy. It describes how the online access to healthcare services
will benefit the consumers by meeting their needs and expectations, creating value and convenience for them, and differentiating the
service from the competition. Reference: ITIL 4 Leader: Digital and IT Strategy, page 12-13

NEW QUESTION # 20

An organization is planning to provide existing services to a new market. The demand for the organization's services in the market is
high and the potential customers have a good understanding of the value that can be created with the services. However, the new
market has specific and strict regulations on how customer data must be handled.

Which is the BEST strategy to meet the demand in this market?

A. Replace the existing services or products with new or updated services or products for the new market
B. Create new business and operating models to address the specific requirements of the new market

C. Copy the current operating model and adapt it to meet the additional regulations for the new market

D. Increase the amount of equipment, people, and other resources to deliver the services to the new market

Answer: B

NEW QUESTION # 21

An organization works in a very competitive market. They have grown very fast because they were able to adapt their products and
services very quickly as the internal and external conditions changed. To be successful in the long term, they now need to reduce
costs and improve efficiency.

Which characteristic should they focus on to achieve this?

A. Lean

B. Resilient
C. Agle

D. Continuous



Answer: A

NEW QUESTION # 22

A commercial service provider is using PESTLE analysis to help them develop a new strategy. Their customers work in a regulated
environment and expect the IT services to be delivered through multiple channels.

Which factor is the MOST relevant to consider in this situation?

A. Service provider value streams for creating new IT services are too complex and outdated

B. Service provider staff have many skills and can support a range of different technologies

C. Government policies for using secure IT systens change regularly and will affect the IT services
D. Service provider policies for reusing and removing IT equipment are maintained and audited

Answer: C

NEW QUESTION # 23

With infallible content for your reference, our ITIL-4-DITS study guide contains the newest and the most important exam questions

to practice. And our technicals are always trying to update our ITIL-4-DITS learming quiz to the latest. Only by regular practice can
you ingest more useful information than others. And our ITIL-4-DITS Exam Questions can help you change your fate and choosing

our ITIL-4-DITS preparation materials is foreshadow of your success.
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You will have a deep understanding of the ITIL-4-DITS study materials from our company, and then you will find that the study
materials from our company will very useful and suitable for you to prepare for you ITIL-4-DITS exam, There are several
possibilities to get ready for ITIL-4-DITS Valid Exam Topics - ITIL 4 Leader: Digital & IT Strategy Exam training test, but using
good tools is the most effective method, Peoplecert ITIL-4-DITS Latest Dumps Book The importance of the certificate of the exam
is self-evident.

People with excess yang tend to be nervous and agitated and cannot Valid ITIL-4-DITS Exam Forum tolerate much heat, In the
case of a library you're distributing, you have no access to the classes that use yours.

You will have a deep understanding of the ITIL-4-DITS Study Materials from our company, and then you will find that the study
materials from our company will very useful and suitable for you to prepare for you ITIL-4-DITS exam.
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Exam First-grade Latest Dumps Book

There are several possibilities to get ready for ITIL 4 Leader: Digital & IT Strategy Exam training ITIL-4-DITS Key Concepts test,
but using good tools is the most effective method, The importance of the certificate of the exam is self-evident.

What's more, we check the update every day to keep the dumps ITIL-4-DITS shown front of you the latest and newest, Clever as
you are, I believe that you will have the most sensible choice.
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