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¢ Foundational Wi-Fi technologies, standards & concepts: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational principles of Wi-Fi, including radio frequency
(RF) concepts, global 802.11 standards, and frequency channelization up to the latest standards (a

b

g

n

ac

ax

BE). It assesses knowledge of antenna characteristics, the difference between Mesh and point-to-point
connections, and the basics of authentication methods, including certificate usage and the high-level steps of]
client roaming across access points.
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¢ Wi-Fi Solution Enhancement through Tuning and Optimization: This section of the exam measures skills of

the Certified Logistics Technician and focuses on advanced techniques for fine-tuning and optimizing Wi-Fi
network performance after deployment. It includes balancing load and frequency bands, implementing
airtime fairness and decongestion methods, and using advanced 802.11 roaming amendments (k, r, v) to
improve client mobility. The section also covers optimizing radio settings, such as Client Admission Control
(CAC), and managing channel selection and power optimization, including the use of DFS and RUCKUS
Al features.

FH 3

¢ Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified

Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller communication. It
requires using diagnostic tools, including built-in speed tests and packet

o frame capture, as well as understanding how to use logs and integrate with communication protocols like

AAA, Syslog, and SNMP for effective diagnosis and repair.

=M 4

¢ Designing & Planning a RUCKUS Wi-Fi Solution: This section of the exam measures skills of the Certified

Logistics Technician and focuses heavily on the detailed process of planning a RUCKUS Wi-Fi network,
including gathering design requirements using site survey tools like Ekahau. It assesses the ability to define
strategies for traffic management, load balancing, and network segmentation using technologies like
VXLAN. This area also covers selecting the right products for specific use cases, and designing
comprehensive security policies that imvolve RADIUS, PKI, and Role-Based Access Control (RBAC),
alongside detailed AP management planning like discovery methods and PoE budgeting,

FH 5

e RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified

Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of
RUCKUS controllers (SmartZone, Unleashed, ROne

¢ (Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of

advanced features like clustering, geo-redundancy, nitial [oT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.

F=H 6

e RUCKUS Wi-Fi Solutions: This section of the exam measures skills of the Certified Logistics Technician

and covers the detailed, hands-on implementation and setup of RUCKUS solutions, specifically for
SmartZone and RUCKUS One platforns. It requires knowledge of initial system setup, implementing
licensing, and configuring all core network elements, including clusters, redundancy, AP groups, zones, and
advanced WLAN features such as dynamic VLANs and SmartMesh. The section also covers detailed AP
configuration steps, best practices for deployment, and setting up security and access controls like RBAC
and guest access via captive portals.
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HEE #63

Which factor primarily determines the maximum theoretical throughput of a Wi-Fi link?

A. Channel width and MCS rate
B. Transmit power level

C. Beacon interval timing

D. Signal-to-noise ratio (SNR)
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Y.

Themaximum theoretical throughputof a Wi-Fi link is primarily defined by thechannel width(e.g., 20, 40,

80, or 160 MHz) and theModulation and Coding Scheme (MCS) rateselected by the device.

As stated in theRUCKUS One Online Help - PHY and Data Rate Concepts, throughput increases with wider channels and higher
modulation (e.g., 1024-QAM in Wi-Fi 6). However, achieving these rates depends on sufficientSNR, which influences the MCS
level that can be sustained.

RUCKUS Analytics collects PHY rate metrics to validate link efficiency and helps determine whether MCS downgrades are caused
by environmental noise or interference.

Transmit power and beacon timing affect stability, not raw throughput.

References:

RUCKUS One Online Help - PHY Layer Data Rates and MCS Overview

RUCKUS Analytics 3.5 User Guide - PHY Rate Distribution and Efficiency

RUCKUS AI Documentation - Channel Width and Modulation Impacts on Throughput

HEE #64
An administrator has installed a valid SSL certificate within SmartZone.
‘Which condition explains why the WISPr service does not use this certificate?

A. Unique certificates are required for WISPr.

B. Certificate Signing Request was not completed correctly.
C. Certificate is not mapped to the WISPr service.

D. Certificate has to be a wildcard certificate.

e C

HE:

When a valid SSL certificate is installed on SmartZone, it is not automatically applied to all services. The WISPr (Wireless Internet
Service Provider roaming) portal must have the certificate explicitly mapped to it in the Web Authentication settings.

According to RUCKUS One Online Help - Certificate Management and Portal Configuration, SSL certificates must be bound to
mndividual services such as WISPr, SmartZone GUI, or AP web services. Ifa certificate is uploaded but not mapped, the portal
continues using the default system certificate, leading to trust or validation errors for guest users.

The certificate does not need to be a wildcard, and WISPr can share a certificate with other services as long as it's properly
assigned.

Reference:

RUCKUS One Online Help - SSL Certificate Installation and Mapping for WISPr RUCKUS Analytics 3.5 User Guide - Web
Authentication and Certificate Validation Logs RUCKUS Al Documentation - Secure WISPr and HTTPS Certificate Configuration

HE #65
Which SmartZone controller interface is present only in the physical hardware appliance?

A. Cluster

B. Control

C. Management
D. Data

.|

o
m

: D

MY

TheData Interfaceis unique tophysical SmartZone (SZ) hardware appliancessuch as theSmartZone 100 (SZ-100)orSmartZone 300
(SZ-300). This interface handlesuser traffic data forwardingin hardware-based deployments and isnot presentin virtualized versions
such as thevSZ (Virtual SmartZone).

According to theRUCKUS One Online HelpandSmartZone system architecture descriptions, the physical controller includes four
main interfaces:

* Management Interface:Handles GUI, CLI, and administrative access.

* Control Interface:Manages control-plane communications with access points.

* Cluster Interface:Manages synchronization and redundancy between cluster members.

* Data Interface:Dedicated for data-plane traffic processing and forwarding (exclusive to physical appliances).



Virtual SmartZone controllers usetunnel-based data forwarding(via GRE or VXLAN) instead of a dedicated hardwareData
Interface. Hence, theData interfaceexists only on physical appliances, makingAthe correct answer.

References:

RUCKUS One Online Help - SmartZone Controller Network Interfaces

RUCKUS Analytics 3.5 User Guide - Controller Data Plane Monitoring and Interface Metrics RUCKUS Al Documentation -
SmartZone Hardware Architecture Overview (docs.cloud.ruckuswireless.com

/RUCKUS-Al/userguide/index. html)

EAE #66
Which RUCKUS feature protects service quality by prioritizing real-time voice and video traffic over background data flows?

A. SmartCast
B. ChannelFly
C. Band Steering
D. BeamFlex+

2
I

o H A

Y.

SmartCast is RUCKUS's advanced Quality of Service (QoS) engine that prioritizes latency-sensitive traffic such as voice, video,
and real-time collaboration apps.

According to RUCKUS One Online Help - SmartCast Overview and RUCKUS Analytics 3.5 User Guide - QoS Monitoring,
SmartCast identifies traffic types using Deep Packet Inspection (DPI) and applies 802.1p/DSCP markings to preserve QoS across
wired and wireless segments.

It dynamically manages airtime scheduling and retransmissions to maintain low delay and jitter. Other features-like BeamFlex+
(anterna optimization) or ChannelFly (channel selection)-do not handle traffic prioritization.

Reference:

RUCKUS One Online Help - SmartCast QoS and Traffic Prioritization

RUCKUS Analytics 3.5 User Guide - Application Performance Metrics

RUCKUS AI Documrentation - SmartCast and Traffic Management Architecture

HE #67
What is the most effective RUCKUS tool to identify chronic connectivity failures affecting specific clients over time?

A. Cluster Diagnostics

B. RUCKUS Analytics

C. SmartZone Trace Tool
D. SmartMesh Dashboard

He:. B

ME:

RUCKUS Analyticsprovideshistorical and Al-driven msightsinto network health and client connectivity trends. It identifieschronic
connectivity issues, such as repeated association failures, high retry rates, or roaming delays, over extended timeframes.
According to theRUCKUS Analytics 3.5 User Guide - Client Troubleshooting and Service Assurance, the platform uses machine
learning to analyze large volumes of telemetry data from APs, automatically flagging recurring issues per client or SSID.
TheSmartZone Trace Toolcaptures short-term packet traces, whileCluster DiagnosticsandSmartMesh Dashboardfocus on
infrastructure health-not client behavior.

References:

RUCKUS Analytics 3.5 User Guide - Client Experience and Failure Pattern Analysis RUCKUS One Online Help - RUCKUS
Analytics Integration and Insights RUCKUS Al Documentation - Predictive Issue Detection and Root Cause Analysis
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