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HE #37
‘Which three options explain why the new clinical data model in Health Cloud is labeled as FHIR aligned and not FHIR compliant?
(Choose three)

A. Tt only aligns with FHIR 0STU2 specs.

B. The cardinality of a few attributes has been changed (e.g. in picklist scenarios)

C. Not all attributes in a given FHIR resource may be supported.

D. It does not utilize the latest FHIR R4 standards.

E. Some entitles have additional non-FHIR attributes to increase the usability of the data within Salesforce.
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EE #38
45 of 60. A payer is looking for a solution to recruit, credential, and onboard providers into its network.
‘Which Health Cloud add-on should help the payer address these requirements?

A. Contact Center for Payers

B. Utilization Management

C. Provider Network Management
D. Provider Relationship Management

HE. C

MY

To effectively recruit, credential, and onboard providers into its network, a payer should utilize the Provider Network Management
add-on in Salesforce Health Cloud.

Understanding Provider Network Management:

Purpose: Provider Network Management (PNM) is designed to streamline the processes of recruiting, enrolling, credentialing, and
managing healthcare providers within a payer's network. It enhances operational efficiency, ensures compliance, and improves
provider satisfaction.

Key Features:

Provider Enrollment: Facilitates efficient registration and recruitment of providers, reducing onboarding time and enhancing
engagement.

Credentialing: Supports verification and validation of provider qualifications, ensuring that only qualified professionals join the
network.

Contract Management: Manages various contract types and network models, accommodating diverse provider relationships.
Network Adequacy: Assists in constructing effective provider networks to meet patient needs and regulatory requirements.
Implementation Steps:

Acquire the Provider Network Management Add-On:

Ensure that your Salesforce Health Cloud instance includes the PNM add-on, which is available in Enterprise and Unlimited editions.
Configure Provider Enrollment Processes:

Set up workflows for provider recruitment and registration, utilizing PNM's enrollment features to streamline the process.


https://www.pass4test.net/Health-Cloud-Accredited-Professional.html

Establish Credentialing Protocols:

Implement credentialing workflows to verify provider qualifications, leveraging PNM's integration capabilities for primary source
verification.

Manage Contracts and Networks:

Utilize PNM's contract management tools to handle various contract types and maintain an organized provider network.
Reference:

How Provider Network Management Works: For a comprehensive overview of PNM's functionalities, refer to Salesforce's official
documentation: How Provider Network Management Works Get to Know Provider Network Management: To understand the
setup and configuration of PNM, consult: Get to Know Provider Network Management Conclusion:

By implementing the Provider Network Management add-on, payers can effectively recruit, credential, and onboard providers,
thereby enhancing network efliciency, ensuring compliance, and improving overall provider satisfaction.

HEE #39
Which type of files can be uploaded as Consent Documents in secure folders of Health Cloud for a Care Program? (Choose two)

A. Password protected files

B. Authorization consent forms

C. Opt out consent documents

D. Copy-protected PDF files

E. Files that are smaller than 2 - Simple Application SMB

He. BE

MY

According to the Salesforce documentationl, consent docurments are files that capture the enrollee's consent to participate in a care
program. Consent documents can be uploaded as PDF, DOC, DOCX, or JPG files in secure folders of Health Cloud for a care
program. The file size limit for consent documents is 2 MBI1. Therefore, options C and D are correct. Option A is incorrect, because
copy-protected PDF files cannot be uploaded as consent documents. Option B is incorrect, because opt out consent documents are
not used to enroll in a care program, but to withdraw from it. Option E is incorrect, because password protected files cannot be
uploaded as consent documents.

EE #40
An Health Cloud administrator has setup risk recalculation by setting the recalculate flag to true, but is not seeing the recalculation
score for the patient. Which of the following is mostly likely the reason why the recalculation score for the patient is not displaying?

A. Risk scores can only be calculated using the CMS recalculation APL

B. Risk scores are recalculated only for patients that are affiliated with a Care Program
C. CMS risk scores cannot be recalculated in Health Cloud.

D. CMS risk scores should be recalculated using only third party APIs.

He:. B

dE:

Risk scores are recalculated only for patients that are affiliated with a Care Programis the most likely reason why the recalculation
score for the patient is not displaying. CMS risk scores can be recalculated in Health Cloud (A), so this is not a reason for the score
not displaying. CMS risk scores can be recalculated using both third party APIs and Salesforce APIs (B), so this is not a reason for
the score not displaying. Risk scores can be calculated using both the CMS recalculation API and other methods (D), so this is not a
reason for the score not displaying,

EE#41

An agent at a MedTech company requires a Ul component that displays customer data and contains a link to create a new order.
Once clicked, the link starts a process to build a new order and displays the available products for purchase.

Which three OnmniStudio capabilities are required to solve this use case?

Choose 3 answers

e A. DataRaptors
¢ B. Integration Procedures



e C. OmniScript
e D. Document Generation
o E. Flexcards

Mg. ACE

Y.

The use case describes:

A UI component to display customer data — FlexCards

A link to start a process (build a new order) — OnmiScript

Retrieving and displaying available products — DataRaptors (and often Integration Procedures if orchestration is needed).

Let's map it step by step:

D . FlexCards — Used to display contextual customer data on the Ul and provide clickable actions (like "Create New Order").
E . OmniScript — Guides the user through the order creation process, step by step (product selection, details, confirmation).

A . DataRaptors — Extract and load Salesforce data (e.g,, retrieving available products, saving the order).

* These three are the core capabilities needed.

Why not the others?

B. Integration Procedures - Helpful if the solution requires multiple data sources or orchestration, but the question doesn't explicitly
state external integration or complex orchestration. If data is all within Salesforce, DataRaptors are enough.

C . Document Generation - Used to create documents (PDFs, Word, etc.), which isn't part of this order creation flow.
Salesforce Health Cloud / OnmiStudio Reference:

* Salesforce OmmniStudio Developer Guide

"FlexCards present contextual information and actions in a Ul component.”

"Use OmmiScripts to guide users through business processes such as creating orders."

"DataRaptors retrieve, transform, and save Salesforce data for use in OnmiScripts and FlexCards."
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