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What happens when a vendor manager adds documents to a vendor that has a
role on a claim? ——-——CORRECT ANSWER-———---———Those documents become
avallable on that claim

What happens when a newly created vendor contact is approved in CM?
CORRECT ANSWER-—===sseeee—meeee piotification is sent to CC, vendor will show as in
sync with CM

What differentiates CC vendor contacts from CC non-vendor coNtacts? - -
CORRECT ANSWER----————In CC, vendor contacts that are edited require
approval from a vendor manager an the CM side

What is a shared contact? ---——CORRECT AMSWER———-———--A contact that
exists bn CC and CM

Each format has a pool of ClaimCenter Business Analyst - Mammoth Proctored Exam (ClaimCenter-Business- Analysts) actual
questions which have been compiled under the guidance of thousands of professionals worldwide. Questions in this product will
appear in the Guidewire ClaimCenter-Business- Analysts final test. Hence, memorizing them will help you get prepared for the
ClaimCenter-Business- Analysts examination in a short time. The product of PassExamDumps comes in PDF, desktop practice
exam software, and ClaimCenter-Business- Analysts web-based practice test. To give you a complete understanding of these
formats, we have discussed their features below.

Guidewire ClaimCenter-Business-Analysts Exam Syllabus Topics:

Topic Details
¢ Quality Analyst Basics: This domain covers quality assurance findamentals including driving quality
throughout development, integrating quality from inception, risk assessment and mitigation, test strategy

Topic 1 >
selection, and defect management processes.
¢ Behavior Driven Development at Guidewire: This section introduces BDD methodology and its application
Topic 2 in Guidewire implementations, focusing on collaborative development approaches and writing clear,

testable requirements using BDD principles.



https://www.troytecdumps.com/ClaimCenter-Business-Analysts-troytec-exam-dumps.html
https://www.pdfdumps.com/ClaimCenter-Business-Analysts-valid-exam.html

¢ Claim Center Data Model and Adjudication: This domain examines ClaimCenter's data model architecture,
Topic 3 claim setup, adjudication processes, financial termmology and concepts, and payment creation procedures.

>> ClaimCenter-Business-Analysts Valid Exam Testking <<

ClaimCenter-Business-Analysts New Dumps - Exam ClaimCenter-Business-
Analysts Study Solutions

We offer you free update for one year if you buy ClaimCenter-Business- Analysts training materials fromus. That is to say, in the
following year, you will get the latest version once the ClaimCenter-Business- Analysts exam dumps update. It can save your money
for buying new version. In addition, the ClaimCenter-Business- Analysts learning materials of us is compiled by experienced experts,
and the quality can be guaranteed, you can pass your exam just one time by using ourClaimCenter-Business- Analysts Exam Dumps.
We also have online and offline service stuff; if you have any question, you can consult us.

Guidewire ClaimCenter Business Analyst - Mammoth Proctored Exam
Sample Questions (Q20-Q25):

NEW QUESTION # 20
A claim for an auto accident in Tampa, Florida has been reported and recorded in ClaimCenter. The ClaimCenter base product
Global Claim Assignment Rule is utilized for automatic assignment to Adjusters regardless of complexity of clais.

What is the likely path of assignment for this claim?

e A The new claim will initially be assigned to the Supervisor of the Southeastern Auto Adjusters group for investigation and
determining next steps.

e B. The new claim will be assigned to an appropriate Adjuster in the Midwest Auto Adjusters group with relevant skill set
regardless of location.

e (. The new claim will be assigned to an Adjuster in the Southeastern Auto Adjusters group based on availability in a cyclical
fashion.

¢ D. The new claim will be assigned based on weighted workload of each Adjuster in the assigned group to ensure balanced
workload across the team

Answer: C

Explanation:

Claim Assignment in Guidewire ClaimCenter follows a two-step logic: Global Assignment (finding the right Group) and Group
Assignment (finding the right User).

* Group Identification (Global Assignment):The first step relies on the geography of the loss.

According to the provided organization table, theSoutheastern Auto Adjustersgroup is responsible for

"Georgia,Florida, Alabama, South Carolina, North Carolina." Since the accident occurred inTampa, Florida, the Global Assignment
rule will route the claim to the Southeastern Auto Adjusters group.

* User Assignment (Group Assignment):The prompt specifies the use of "automatic assignment...

regardless of conplexity." In ClaimCenter's base configuration, the standard method for distributing claims automatically within a
group isRound Robin(or Cyclical) assignment. This method assigns the claim to the next available adjuster in the list, ensuring an even
distribution of volume without complex weighting calculations.

Why other options are incorrect:

* Option B (Midwest):Incorrect geography. The Midwest group covers IL, MI, OH, IN, WI, not Florida.

* Option C (Weighted Workload):While "Dynamic Assignment" (workload balancing) is a feature, the standard "automatic
assignment" described implies a simple cyclical rotation (Round Robin). Weighted assignment is a more advanced configuration
typically used when complexityisa factor (e.g., assigning fewer clains to junior adjusters).

* Option D (Supervisor):Assigning to a Supervisor is a manual fallback or "Assign to Supervisor" rule, usually triggered when no
suitable adjuster is available or for complex exceptions. It is not the primary path for standard automatic assignment.

NEW QUESTION # 21
A Business Analyst (BA) noticed that one of the User Story Card files for the project indicated that it had recently been modified.
The BA wanted to see who changed it, what was changed, and why it was changed.
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Where on the Story Card can the BA go to determine the changes recently made to it?

A. Go to the Action Itens tab > Description > Resolution/Comments
B. Go to File > Properties

C. Go to the UI Fields tab > New or Modified fields

D. Go to the Document Control tab > Amendment History

Answer: D

Explanation:

In the standard Guidewire User Story Card template (an Excel-based tool used for requirements gathering), version control is
manually tracked to ensure auditability and clarity among the project team

* Document Control Tab (Option C):This is typically the first tab in the Story Card workbook. It contains a section specifically
forAmendment History(or Revision History).

* Content:This section is designed to capture:

* Who:The author of the change.

* When:The date of the change.

* What/Why: A description of the modification (e.g., "Updated Acceptance Criteria based on Workshop feedback").

This provides the specific "Who, What, and Why" requested in the scenario.

Why other options are incorrect:

* File > Properties (A):This is standard Excel metadata. It shows the "Last Modified By" user and date, but it cannot
explainwhatspecific cells were changed orwhy(the business context).

* Action Items (B):This tab tracks open questions or tasks, not the revision history of the document requirements.

* Ul Fields (D):This tab tracks the requirements for screen fields, but does not serve as a changelog for the entire document.

NEW QUESTION # 22

Succeed Insurance is expanding into California, Texas, and Arizona which have large Spanish-speaking customer bases. Currently
language is not considered in assignment. Succeed wants the ability to assign claims to appropriate bilingual Adjusters. Succeed also
needs the ability to identify the preferred language of the customers.

The company is planning to implement a slightly modified version of ClaimCenter to suit its organization's needs. The modification
will include adding two new required fields to the existing user interface (UI) to capture the reporter's Preferred Language and
Preferred Contact Time. This requirement is critical for Succeed to enhance the operational efficiency and expediency of clains
processing in its region.

Which two guiding principles apply to this implementation? (Choose two.)

A. We will include scope that accelerates time-to-market.
B. We will challenge current processes.

C. We are not building a system from scratch.

D. We will not revisit decisions already documented.

Answer: B,C

Explanation:

In Guidewire implementation projects (often following the SurePath methodology), specific Guiding Principles are established to
manage scope and ensure project success.

* "We are not building a system from scratch” (Option A):This is the foundational principle of package software implementation. The
scenario explicitly states that Succeed is implementing a

"slightly modified version of ClaimCenter" (using the base product) rather than building a custom solution. The project team accepts
that they are starting with a robust, pre-built application and will only modify it where necessary (e.g., the two specific fields).

* "We will challenge current processes" (Option B):The scenario notes that "Currently language is not considered in assignment." To
successfully implement the new requirement (bilingual assignment), the project team must challenge and change the legacy business
process. Instead of automating the old way of working (which ignored language), they are defining a new, more efficient process that
leverages the tool's capabilities.

Why other options are incorrect:

* Option C:Adding scope (new fields) generallyincreasesrisk and time rather than accelerating it, unless the scope is strictly MVP.
The primary focus here is efficiency, not just speed of deployment.

* Option D:While "not revisiting decisions" is a good governance rule, it is not the primary principle illustrated by the decision to
modify the UI for specific business value.



NEW QUESTION # 23

An auto claim is owned by Adjuster]l. The Customer Service Representative (CSR) that created the claim owns one follow-up
activity on the claim. An Injury Specialist owns an injury exposure on the claim. All these persons are members of Auto Team 1.
The Team Lead determines that Adjuster! is overworked and reassigns the claimto Adjuster2, a member of Auto Team 2.
Which three people now have access to the claim? (Choose three.)

A. The Claimant

B. Adjuster2

C. Adjusterl

D. Injury Specialist

E. Special Investigations Unit
F.CSR

Answer: B,D,F

Explanation:

250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

In Guidewire ClaimCenter, access to a claim file is determined by Access Control Lists (ACLs), which are dynamically updated
based on user roles and ownership. A user is granted access to a claimif they own the claim itself; or if they own a sub-object within
that claim, such as an Activity or an Exposure.

* Adjuster2 (Option E):Upon reassignment, Adjuster2 becomes the newClaim Owner. The owner of the claim record always has
full view and edit access to the claim.

* CSR (Option C):The CSR retains ownership of a specificActivity(the follow-up task). In the ClaimCenter security model, owning
an open activity on a claim grants the user "view" access to the parent claim so they can perform the necessary work to complete
their task. Reassigning the claim header does not automatically reassign the activities owned by other users.

* Injury Specialist (Option D):This user owns anExposure(a distinct financial sub-record for a specific coverage feature). Similar to
activities, owning an exposure grants access to the parent claim. The reassignment of the main claim file from Adjuster] to Adjuster2
does not strip the Injury Specialist of their ownership of the specific injury exposure.

Why Adjuster] loses access:Adjuster] was the previous owner. Once ownership is transferred to Adjuster2 (who is in a different
group, "Auto Team 2"), Adjuster] no longer meets the criteria for ownership access.

Unless Adjusterl is explicitty added to the ACL manually or has "Super User" privileges (not stated), they lose the automatic access
rights associated with being the owner.

NEW QUESTION # 24
Whenever the Total Loss Calculator determines that a vehicle is a total loss, Succeed Insurance wants to create a custom history
event with the exposure name and total loss score.

Which step in the claim setup process flow must be completed before the history event can be created?

A. Add a new step after the Total Loss Calculator to create the history event.
B. Add a new step before the Total Loss Calculator to create the history event.
C. Add a new step after the Vehicle Incident step to create the history event.
D. Add a new step before the Vehicle Incident step to create the history event.

Answer: A

Explanation:

250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

In Guidewire ClaimCenter workflow analysis and configuration, defining the correct sequence of operations is critically dependent on
Data Availability and Data Dependency.

The specific requirement here dictates that the custom history event must capture theTotal Loss Score. In the context of the
ClaimCenter object model and process flow, the Total Loss Score is anoutputvalue generated specifically by theTotal Loss
Calculatorengine. Before this calculator runs, the score attribute is effectively null or non-existent.

Therefore, to satisfy the business requirement, the step that writes the history event must be placedafterthe step that generates the
data it needs to record.

* Process Logic:If the Business Analyst were to place the history event creation stepbeforethe Total Loss Calculator (Option B)
orbeforethe Vehicle Incident (Option D), the system would attenpt to write a record containing a score that has not yet been
calculated. This would result in either a system error or a history event with a blank/zero value, failing to meet the business
requirenent.

* Dependency ChainThe workflow dependency is: Vehicle Data Entry -> Total Loss Calculation -> Score Generation -> History
Event Creation.



* Tmplementation Note:In a typical Guidewire implementation, this logic is often handled via "Event Fired" rules or specific "Exit
Points" in the workflow. The system waits for the confirmation that the Total Loss calculation service has successfully returned a
result. Once that transaction is committed and the score is persisted on the Vehicle or Exposure entity, the subsequent rule to
generate the History Event can trigger successflily.

Consequently,Option Cis the only viable placement in the process flow. It ensures that the prerequisite action (calculation) is
complete and the required data payload (the score) is available for the subsequent action (logging the history event).

NEW QUESTION # 25

Once you compare our ClaimCenter-Business- Analysts study materials with the annual real exam questions, you will find that our
ClaimCenter-Business- Analysts exam questions are highly similar to the real exam questions. We have strong strengths to assist you
to pass the exam. All in all, we hope that you are brave enough to challenge yourself. Our ClaimCenter-Business- Analysts learning
prep will live up to your expectations. It will be your great loss to miss our ClaimCenter-Business- Analysts practice engine.
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