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Everyone has the right to pursue happiness and wealth. You can rely on the Arch-301 certificate to support yourself. If you do not
own one or two kinds of skills, it is difficult for you to make ends meet in the modern society. After all, you can rely on no one but
yourself. At present, our Arch-301 Study Materials can give you a ray of hope. Even you have no basic knowledge about the Arch-
301 study materials. You still can pass the Arch-301 with the help of our Arch-301 learning guide.

There are so many features to show that our Arch-301 study guide surpasses others. You can have a free try for downloading our
Arch-301 exam demo before you buy our products. What’s more, you can acquire the latest version of Arch-301 training materials
checked and revised by our exam professionals after your purchase constantly for a year. Besides, the pass rate of our Arch-301
Exam Questions are unparalled high as 98% to 100%, you will get success easily with our help.
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Latest Test Arch-301 Simulations & Arch-301 Latest Test Prep
It is a universally accepted fact that the Arch-301 exam is a tough nut to crack for the majority of candidates, but there are still a lot
of people in this field who long to gain the related certification so that a lot of people want to try their best to meet the challenge of
the Arch-301 exam. A growing number of people know that if they have the chance to pass the Arch-301 Exam, they will change
their present situation and get a more decent job in the near future. More and more people have realized that they need to try their
best to prepare for the Arch-301 exam.

Salesforce Certified B2B Solution Architect Sample Questions (Q107-Q112):
NEW QUESTION # 107 
Universal Containers (UC) has gone through the design phase of its large initiative involving multiple Salesforce clouds and is about
to go into the build phase. The CIO would prefer to create an internal Center of Excellence (CoE) to implement the solution versus
make a third-party organisation responsible for the entire build given that they have the talent internally to support the initiative.
Which two recommendations should a Solution Architect make toward creating a CoC?
Choose 2 answers
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A. Knowledge of the solution will stay within the organization.
B. Documentation around the solution will not be a concern.
C. It will be much more cost effective to create a CoE.
D. All development decisions will be made by internal resources.

Answer: A,D

Explanation:
A Salesforce Center of Excellence (COE) is a centralized division within your company that oversees and manages all aspects of the
Salesforce instance, including projects, maintenance, and support12. A COE acts as a central governing body for the entire
organization and funnels all decision making and product ownership through a single group2. By creating a COE, you can ensure that
all development decisions will be made by internal resourceswho have direct relationships with stakeholders throughout the
company12.
Another benefit of creating a COE is that knowledge of the solution will stay within the organization3. A COE provides leadership,
best practices, research, support and training for Salesforce3. By having an internal team that is responsible for implementing and
maintaining the solution, you can avoid relying on external vendors or consultants who may not have your best interests at heart or
who may leave after the project is done4.

NEW QUESTION # 108 
Towards the end of the discovery phase, the sales manager and subject matter experts raise a request to get hands-on experience
with the solution as soon as possible. They want to ensure the requirements they provided are correctly built out inSalesforce. The
project sponsor is unsure how that request may affect the schedule.
Which method should a Solution Architect consider in this scenario to validate the requirements during the build sprint without
impacting the project timelines?

A. Ensurethe project sponsor reviews and signs off on the Functional Specification Document as an acknowledgment that
what was built aligns with the original requirements.
B. Give the end users access to a sandbox environment and a testing script for each of the user stories. Ask UAT testers to
perform their tasks and collect feedback from them in the testing script.
C. Give every end user the Functional Specification Document as their training materials and test them on the contents.
D. Run a User Acceptance Testing discovery session, based on the Functional Specification Document, to ensure the testing
script meets the end users' needs.

Answer: B

Explanation:
Allowing end users to interact with the solution in a controlled environment (like a sandbox) and providing them with structured
testing scripts ensures that the build aligns with their requirements without disrupting the project timeline. This method enables real-
time feedback and iterative improvements, ensuring the final product meets user needs. Salesforce's best practices for UAT and
sandbox environments, detailed in the Salesforce Development Lifecycle Guide, support this approach by emphasizing the
importance of hands-on testing and feedback in the development process.
https://trailhead.salesforce.com/content/learn/modules/user-acceptance-testing-video/learn-about-user- acceptance-testing

NEW QUESTION # 109 
UC Foods, a manufacturing company, has multiple sales channels including a front-line Sales team and channel partners who are
currently enabled on Sales Cloud as well as a Partner Community. The company wants to establish a new B2B Commerce portal to
lower the cost of sales by enabling self-service capabilities to automate sales wherever possible. The executive sponsor is concerned
that sales representatives might see the B2B channel as a threat to their ability tosell and, therefore, earn higher commissions.
Which two use cases should the Solution Architect highlight to help the executive sponsor better understand the appropriate role for
B2B Commerce as it relates to existing sales channels?
Choose 2 answers

A. Highlight that the B2B portal will help the company grow and expand into new geographies where the company does not
currently have a sales footprint, resulting in more rewards for everyone.
B. Highlight that the B2B portal is meant to handle high-complexity sales that are ideal for automation, leaving the Sales team
to handle less complex, higher-margin sales.
C. Highlight that the B2B portal is meant to tackle more routine, low-complexity sales, allowing the Sales team to focus on the
more complex sales and priority accounts.
D. Highlight that the B2B portal will be a useful tool to help improve customer communications and enhance customer



engagement by providing faster updates on their orders as they are fulfilled.

Answer: A,C

Explanation:
Salesforce B2B Commerce is asolution that enables organizations to create ecommerce storefronts that are specifically designed for
businesses making large volume purchases from other businesses online. B2B Commerce customers need easy online access to
suppliers so they can buy products to run their businesses.
B2B Commerce makes business buying easy and individualized. It provides the ability to exceed expectations and hide business
complexity for customers with features such as personal catalogs, accurate pricing, large orders, quick reorders, self-service account
management, and more.
Therefore, a Solution Architect should highlight that the B2B portal is meant to tackle more routine, low- complexity sales, allowing
the Sales team to focus on the more complex sales and priority accounts. This way, UC can lower the cost of sales by automating
simple transactions and freeing up sales resources for higher- value opportunities.
A Solution Architect should also highlight that the B2B portal will help the company grow and expand into new geographies where
the company does not currently have a sales footprint, resulting in more rewards for everyone. This way,UC can leverage its online
presence to reach new markets and customers without investing in physical infrastructure or personnel.
https://trailhead.salesforce.com/en/content/learn/modules/cc_cccapability/cc_ccbasics_b2b

NEW QUESTION # 110 
Universal Containers (UC) wants to implement a Salesforce multi-cloud solution that includes CPQ, B2B Commerce, and Sales
Cloud. UC wants to use as much of Salesforce's core capabilities as possible for its cart- to-quote customer journey. The order
fulfillment process is managed separately in a third-party ERP.
Which two considerations should a Solution Architect keep in mind when thinking about data flows?
Choose 2 answers

A. The source for the data feed to ERP is the CPQ Order object.
B. Product and Pricing are set up with CPQ as the source of record.
C. Cart and Order record owners are mapped to Quote and Quote Line record owners.
D. All data points on products should be mapped and replicated between CPQ and B2B Commerce.

Answer: A,B

Explanation:
When considering data flows for the integration of CPQ, B2B Commerce, and Sales Cloud with an external ERP for order
fulfillment, the Solution Architect should keep in mind:
* A. Product and Pricing are set up with CPQ as the source of record. This ensures that the CPQ system manages all product and
pricing data, which is essential for maintaining accurate and consistent information across platforms.
* B. The source for the data feed to ERP is the CPQ Order object. Once the quote is finalized in CPQ and an order is created, that
data should flow into the ERP for fulfillment, maintaining data integrity and process continuity.
These considerations are in line with Salesforce best practices for managing data across multiple systems, ensuring that each system
utilizes its strengths and maintains data consistency.

NEW QUESTION # 111 
Universal Containers (UC) is about to start a massive digital transformation project across multiple service channels. UC plans on
using Service Cloud, Omni-Channel, chatbots, Knowledge, and Einstein AI throughout all the service capabilities. Before discovery
can start, the key stakeholder would like to see the automated chat capabilities in action. They currently use a third-party
Knowledge Base and are wondering what is the value of it over Salesforce Knowledge. They believe it will be chatbots but they are
unsure.
What is one of the key benefits the Solution Architect should address within the context of the demo?

A. Demo how the chatbot can utilize Knowledge within it to deflect customer issues before a case is created.
B. Demo how the chatbot can provide a response to a customer's request by bringing together content from Knowledge
articles.
C. Demo how a human being can have a real conversation with an Einstein Al-driven chatbot.
D. Demo how the chatbot can anticipate the responses of the customer before they make it, and generate Knowledge article
responses based on what they have bought.

Answer: B



Explanation:
Demonstrating the chatbot's capability to utilize Salesforce Knowledge to provide accurate and helpful responses to customer
inquiries highlights the value of integrating Knowledge with automated chat solutions.
This showcases how AI-driven chatbots can enhance customer service by quickly accessing and delivering content from Knowledge
articles, addressing customer issues efficiently and reducing the need for direct human intervention. This capability not only improves
the customer experience by providing immediate assistance but also showcases the seamless integration between Salesforce's AI
technologies and Knowledge base, illustrating the platform's ability to support advanced customer service strategies. Salesforce
documentation and best practices often highlight the importance of leveraging Knowledge articles within AI- driven chat solutions to
optimize customer support and service workflows.

NEW QUESTION # 112
......
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