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Salesforce OmniStudio-Developer Exam Syllabus Topics:

Section Objectives

FlexCards - Data sources and card composition
- Designing reusable UI components

OmniStudio Fundamentals - OmniStudio architecture and use cases
- Data model and Salesforce data integration concepts

Integration Procedures - Calling Salesforce and external systems
- Step configuration and response handling

OmniScript Development
- Conditional logic and dynamic layouts
- Data binding and JSON structures
- Building guided user experiences with OmniScript

Deployment and Troubleshooting - Deployment strategies and best practices
- Debugging OmniStudio components

DataRaptor and Data Transformation - DataRaptor Extract, Load, Turbo Extract
- Data transformation and mapping strategies
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OmniStudio Developer OmniStudio-Developer Exam Preparation and enable you to pass the exam with flying colors.

Salesforce Certified OmniStudio Developer Sample Questions (Q175-Q180):
NEW QUESTION # 175 
A company wants to allow agents to send customers a quote for signature. The quote is adocument createdusing a DocuSign
template that has been prefilled with all of the quote details. The document will be emailed to one or more recipients for signature.
How should a developer configure this functionality in OmniScript?

A. Email Action
B. DocuSign Signature Action
C. DocuSign Envelope Action
D. PDF Acwm

Answer: C

Explanation:
Explanation
A DocuSign Envelope Action can be used to create and send a document for signature using a DocuSign template. The developer
can specify the template ID, recipient details, and prefill data in the action configuration

NEW QUESTION # 176 
Which two of these options can a developer use to retrieve data from a Salesforce object?
Choose 2 answers

A. A DataRaptor Load Action
B. A DataRaptor Extract Action
C. A DataRapt or Post Action
D. A Lookup Input Element

Answer: A,D

Explanation:
Explanation
A DataRaptor Load Action can be used to retrieve data from a Salesforce object by specifying the object name, fields, and filter
criteria. A Lookup Input Element can be used to retrieve data from a Salesforce object by allowing the user to search for a record
using a lookup field

NEW QUESTION # 177 
The phone number of a Contact is changed in an OmniScript. What should an OmniStudio Developer configure to update the
Contact record in Salesforce?

A. A Data Mapper Transform that maps the new phone number to the old Phone Number field
B. A Data Mapper Load that includes the RecordId, the upsert key selected, and the new phone number
C. A Data Mapper Extract that includes the RecordId, the upsert key selected, and the new phone number
D. A Data Mapper Transform that includes the previous phone number with the upsert key selected and the new phone
number

Answer: B

Explanation:
Updating Salesforce data from an OmniScript requires a write operation, so the correct tool is a Data Mapper Load. A Data
Mapper Extract reads data from Salesforce; it cannot update the Contact record. A Data Mapper Transform only reshapes data
between formats and does not perform the Salesforce database update. The Data Mapper Load should include the Contact
identifier and the new Phone value so Salesforce can update the correct record. When upsert behavior is needed, the appropriate
field mapping must identify the key used to determine whether the record already exists. The question asks specifically about
changing a Contact phone number from an OmniScript, so the correct configuration is a Data Mapper Load with the RecordId/key
and updated phone value.
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NEW QUESTION # 178 
An OmniStudio Developer is using a Data Mapper Transform. The source JSON has a field named Phone_Number, which is a
string. The target JSON requires the field to be an array named ContactDetails containing a Phone object: { " ContactDetails " : [{ "
Phone " : " ... " }]}. Which mapping technique is required?

A. Mapping the source to the nested target path and relying on the Data Mapper to create the array and object nodes
B. Mapping the source to the root node
C. Direct mapping from Phone_Number to ContactDetails:Phone
D. Creating an intermediate array in the Formula tab

Answer: A

Explanation:
A Data Mapper Transform is used to restructure input JSON into the output JSON format required by a target system. Since the
target requires a nested array of objects, the developer must map the source value into the correct nested target path so the Data
Mapper output structure creates the ContactDetails array and Phone object. A flat direct mapping does not describe the required
parent array and child object structure. A Formula is not required just to place an existing source value into a nested output
structure; formulas are used when the value itself must be calculated or transformed. Mapping to the root node would lose the
required ContactDetails and Phone hierarchy. The correct method is nested target path mapping.

NEW QUESTION # 179 
A developer has an existing DataRaptor Load that insert Contact records with inputs as LastName and firstName. TheDataRaptor
works as expected when previewed.
The developer creates an integration Procedure to test the DataRaptor and is using a SetValues element in the Integration Procedure
to set the first name and last name for the contact record. The DataRaptor andIntegration Procedure are set up as shown in the
exhibit below.

When the developer executes the Integration procedure in preview, the following error message displays:
Required fields are missing: [last Name]'',
How should the developer address this issue?

A. The Set values Action Keys should include the DataRaptor Post Action element name path, e,g LoadContactDetails,
lastname
B. SetValuesContactDetails should have been added to Additional input of DataRaptor Post Action in Integration Procedure
C. The valid field names should be added in the Domain object field in the DataRaptor
D. The DataRaptor Post Action in the integration procedure should have been executed before the Set Values Action

Answer: B

NEW QUESTION # 180
......
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