Salesforce Slack-Admn-201%&#% b L —Y > 7 & Slack-
Admn-201%Y 55

' EFMatioaem
FIMr=2aL L=

EFpuaformriOw =
E¥DaaF=-F72k
E o
EESharing and Visibiliny : 7k
P=FFIF
E T Development Lifecytie and
Deployment —FT2|
EEFELdentity and Acces
Management =572 -
EXinegrabon =+ 73k
B hgwaiy P P S

HEEIC Commsrce 5 EEERIC Commercs
FAD e P

T R

B JvaSerpt T i T=

20264 GoShiken® £ Fi Slack-Admn-201 PDFX > 7" & & UfSlack-Admn-201 5805k = > ¥ > O kL3t
H: hitps//drive.google.comfopen?id=128KRaTXIXjnKyDIrEfgWOE1 54p ARtU

B2 0uBEE . Shck-Adm-201EHEHO B OREB A4 FOA—Y 3 Y 2IBIRT 20088 L L ERE 218
4. PDFA—Y a v BL T 2AEEERAH D £ 3. PDFA—V a YR BED 7 7 A VTT. ZLOZEE
¥+ Slack-Admn-201{EHETC & 3B A 1 PEARCEHRIL ToromaBE T3l iBhATHuEST. dW., Zh
EEHNTHETT. £/ AHZAND 258 MO ANCHEBCERLAZVE LV CEET. OANE.
ZNAEHIHEBR L EE LI LN EYA. £7-. Salesforce Slack-Adm-20{Z3ET & 2B A1 FDE
KOaE—%HRILT. OANEHETEZEETEET,

F % i Salesforce D Slack-Admn-201FABRFEE & fRE & By I 2 L — X 2 B IRBE LD 2 & &, FAELFEA
EFWMBCLEBICLVEDEL o2 RABSITo T BHEE R BBEL A NEVWIEED 7+ —AT T,
Salesforce @ Slack-Admn-2015% 5% (& GoShikenDREE # ML T 2 C LA TE. 1 00 83—k Y FOEHBRICETE
ENRTEE T,

>> Salesforce Slack-Admn-201&# b L —Y > 7 <<

Salesforce Slack-Admn-201%2 8 5§ & & Slack-Admn-201 4 5t 48 5

ITERAF L WERBT. BRERFRETZ2F -0 TCT0s. MY TEELFELFLVIZLER{M-T
W & 7. GoShiken® Salesforce® Slack-Admn-20150E% b L —=> 7 &hHE B W BRAE S W 2 ITEB O BP9 R O 28
CAEEED TR LDTT. ZOEBRMEEZSIEFTCLHY $HA. %72t GoShkenD ZEH b £ BAL 72
%, b —EMTENER Y s Rty e RN TEET.

Salesforce Certified Slack Administrator 2 & Slack-Admn-201 =& 5% [ &2
(Q56-Q61):

HH #56

You're an Org Admin at a security-conscious financial services company. You're rolling out Enterprise Mobility Management
(EMM) across the organization.

Leadership asks if'it is possible to require guests to use the Slack for EMM app.

How should you respond to this request?

(Select the best answer.)

A. Guests can be required to use the Slack for EMM app.

B. Guests can only login through the desktop app to access your workspaces.
C. Guests are required to use the Slack for EMM app by default.

D. It's not possible to require guests to use the Slack for EMM app.

IEf#: D
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fEEL:

Slack's documentation on EMM policies specifies:

"Enterprise Mobility Management (EMM) requirements apply only to full members of your Slack organization. Guest accounts
(Single-Channel or Multi-Channel Guests) are not required to use the Slack for EMM app." Thus, guests are exempt from EMM
enforcement. Options B and C incorrectly state guests can be controlled via EMM. D is unrelated.

(Reference: Slack Administration Study Guide - EMM and Guest Account Behavior)

W #57
What is true when public file sharing is enabled?

A. In a public channel, only admins can create an external link for a file.

B. File upload permissions to Slack Connect channels can't be restricted.

C. Integrated data loss prevention (DLP) solutions can monitor files in private channels and direct messages (DMs).

D. Your organization's file sharing settings will apply to all files uploaded to a Slack Connect channel by any of the up to 250
organizations that have joined the channel.

IEf&: D
fif .-
Slack documentation states:

"When public file sharing is enabled, file sharing settings apply to files uploaded by any organization participating in a Slack Connect
channel." DLP monitoring (A) is separate and applies differently. File upload permissions (C) can be restricted through Slack
Connect settings. Any user, not just admins (D), can create external file links if allowed.

(Reference: Slack Administration Study Guide - Managing Public File Sharing in Slack)

HH #58

A 5,000-employee company with multiple international offices is planning to launch Slack to its entire organization. Their goal is to
increase collaboration and build a stronger company culture. The CIO is hesitant to allow members to upload custom emoji to
Slack, but she doesn't want to burden her Workspace Admin team with requests for custom emoji uploads.

‘Which solution addresses the CIO's concerns?

¢ A Prior to launch, pre-load a set of custom emoji voted on by a council of leaders, and do not allow anyone to request
custom emoji uploads.

¢ B. Restrict custom emoji uploads to Workspace Owners and Admins, and do not allow anyone to request custom emoji
uploads.

e C. Allow all members access to upload custom emoji, but commumicate and document the appropriate emoji use and
uploads.

¢ D. Do not allow any custom emoji creation to minimize the risk of members uploading inappropriate imagery.

IEf#: C

TR

To balance security, culture building, and minimize admin burden, the best practice is to allow members to upload emojis with clear
guidelines.

Slack documentation recommends:

"Allowing users to upload custom emoji fosters creativity and engagement. Setting clear policies and communicating acceptable use
ensures that the benefits are realized while minimizing the risk." Restricting uploads entirely or centralizing all requests would hinder

the cultural goal of promoting collaboration.

(Reference: Slack Admmistration Study Guide - Change Management and Culture Building with Slack)

H #59

You're a Slack Org Owner at Acire Inc. Several employees report that public channels are difficult to search and find. This results in
channel sprawl or duplicative channels being created by employees. The Slack experience is now noisy and confusing, You need a
solution to address this while still enabling members to create channels quickly.

What should you do?



(Select the best answer.)

¢ A Create and communicate a channel naming and creation policy that includes channel structure and naming convention for
your organization.

¢ B. Post a list of global org-wide public channels in your Slack announcement channels to create awareness amongst
employees.

¢ C. Pinyour organization's Slack Etiquette Guide to the org-wide Slack tips and tricks channel.

e D. Create a process to request public channel creation through Slack admins.

EfE: A

TR

Slack recommends setting and communicating a strong channel naming and creation policy to improve discoverability and reduce
confusion.

According to Slack best practices for channel management:

"A consistent channel naming convention helps employees find information more easily and prevents the creation of duplicative
channels. A documented and commumicated policy ensures that channel creators follow structure guidelines without needing admin
intervention." Pinning guides (A) and posting lists (B) are helpful for awareness but do not solve the underlying structural issues.
Requiring admins for every new channel (C) is too restrictive and counter to Slack's flexibility model.

(Reference: Slack Administration Study Guide - Channel Management and Naming Conventions)

HM #60

As an Org Admm at a healthcare company, you've been tasked with sinplifying the experience for getting an upcoming
communications project Slack-ready. A team of your organization's employees will work with a dozen rotating consultants at a
communications agency to manage several communications campaigns over the next 6 to 8 months.

You'll manage this external collaboration using guests or Slack Connect.

What is the best method for managing this collaboration?

¢ A. Provide the communications agency with guest accounts so that you can block file uploads/downloads for this work.

¢ B. Use Slack Connect to allow each organization to manage privacy settings, oversee channel naming, and add their own
team members as project needs shift.

¢ C. Provide the communications agency with guest accounts so that they can invite additional external users to the channels as
needed.

e D. Use Slack Connect in order to automatically sunset the external access to the shared Slack channels after the 8 months is
completed.

IEf#: B
fREn .

Slack recommends using Slack Connect for secure, flexible external collaboration:

"Slack Connect enables organizations to manage their own members, privacy settings, and security policies while sharing channels
with external partners." Using guest accounts (B, D) would require you to manage all external users yourself, which is burdensome
and inflexible. Option C incorrectly implies that Slack Connect automatically sunsets access - expiration must be manually managed.
(Reference: Slack Administration Study Guide - Slack Connect External Collaboration)
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