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ServiceNow Certified System Administrator 53 & CSA &5 & (Q260-
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M #260
You are showing your customer a new form that you have created for their new application. They would like to add a field to the

form. Where could you do that? (Choose two.)

A. Select Fields and Columns module

B. Select Field Class Manager module

C. Click on context menu, select Configure > Form Designer
D. Right click on form header, select Configure > Form Layout

iFfE: C. D
fR .-

Reference:
httpsz/docs.servicenow.com/bundle/rome-it-service-management/page/product/change-management/task/t Crea

R #261
New records, new groups, and modified configuration Items (Cls): what do they have in common?

A. They are not captured in an Update Set
B. They are customizations

C. They are included in an Update Set

D. They do not have anything in common

IEf#: A

AR :

Update Setsin ServiceNow are used tocapture configuration changesso they can be moved between instances (e.g., from
development to production). However,new records, new groups, and modified Configuration Iters (Cls) are not included in Update
Setsby default because they are considereddata, not configuration changes.

New Records# Data records (e.g., Incidents, Users, Groups) are not part of an Update Set.

New Groups# Groups are data elements (stored in thesys_user_grouptable) and arenot includedin Update Sets.

Modified Configuration Items (Cls)# Cls belong to theConfiguration Management Database (CMDB), and changes to Cls are
considereddata, not configuration changes.

UI Policies, Business Rules, Client Scripts, Workflows, Forms, and Tables Changes to system configuration (not transactional data)
Breakdown of Each Element:What is Captured in an Update Set?

Why "B. They are not captured in an Update Set" is Correct:New records, groups, and modified Cls are considered data, and
Update Sets do not track data by defaut.

A: They are included in an Update Set#Incorrect because Update Setsdo not track data recordslike Cls, groups, or user records.
C: They are customizations#Customizations refer toconfiguration changes, but records and ClIs are considereddata, not
customizations.


https://www.mogiexam.com/CSA-exam.html
https://www.shikenpass.com/CSA-shiken.html

D: They do not have anything in commor#All three (new records, groups, and Cls) aredataelements, meaning they share the
characteristic ofnot being included in Update Sets.

Why Other Options Are Incorrect:

ServiceNow Documentation:Update Sets and What They Capture

CSA Exam Guide:Coverswhat is and is not included in Update Sets.

Reference from CSA Documentation:Thus, the correct answer is:

B: They are not captured in an Update Set

I #262
What is the definition of a group?

A. A department

B. A team of users

C. A collection of subject matter experts
D. An escalation pod

E. A collection of users

IEf#: E

HM #263
Which feature allows you to automate business logic for a particular application or process such as approvals, tasks notifications,
and record operations?

A. Flow Diagrams
B. Task Flows

C. Flows

D. Action Sets

E. Action Sequences

EfE: A
R -

Reference:
httpsz/docs.servicenow.com/bundle/rome-servicenow-platformypage/administer/flow-designer/concept/flow-des

H #2064
‘What import utility do you use when the field names on the import set match the name of the fields on the Target table?

A. Autormatic Mapping
B. Mapping Assist

C. Schema Mapping
D. Mapping Dashboard

IEf#: A

B #265
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