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P RE #143
Which three statements should be considered before using Goals in Journey Builder?
Choose 3 answers

A. Contacts are evaluated against the goal after a wait activity.
B. Goal target statistics are stored in a data extension.

C. Goals can act as exit criteria.

D. Goals are created to evaluate journey performance.

E. Each contact is assigned an individual goal.
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PR #144

A Marketing Cloud admin wants to automatically unsubscribe customers who respond to marketing emails asking to be removed
from the mailing list.

Which two steps should the admin take to enable this functionality?

Choose 2 answers

A. Select Delete Auto-Replies and Out-of-Office mail Management
B. Ensure a Custom response is enabled for Automated Response in Reply mail Management
C. Verify Reply Mail Management has been enabled in the account
D. Select Unsubscribe Manual requests in Reply Mail Management
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Explanation

To automatically unsubscribe customers who respond to marketing emails asking to be removed from the mailing list, the admin
should take two steps:

* Ensure a Custom response is enabled for Automated Response in Reply Mail Management. This will allow Marketing Cloud to
process replies that contain keywords such as unsubscribe, remove, or opt out and update the subscriber status accordingly.

* Verify Reply Mail Management has been enabled in the account. This will allow Marketing Cloud to handle replies to marketing
emails and route themto a designated email address or domain.

P RE #145

Northern Trail Outfitters wants to pass the email address of a subscriber to a landing page through a URL parameter froma
promotional email.

‘Which Marketing Cloud capability allows for secure transmission of the email address?

¢ A. Link Wrapping
¢ B. Cloud Pages URL AMP script finction
¢ C. Web Analytics Connector

EX: B
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Explanation

To pass the email address of a subscriber to a landing page through a URL parameter from a promotional email securely, the admin
should use the CloudPagesURL AMPscript function. This finction encrypts the email address and other parameters and generates a
unique URL for each subscriber. The landing page can then use the RequestParameter AMPscript function to decrypt the email
address and other parameters

=8 #146

A customer frequently holds seminars and other events to interface with their customers. They plan to do the following:

- Use Smart Capture forms to write data into event registration data extensions.

- Cross-reference the records in each registration data extension with corresponding invitation email sends.

- Send a follow-up email to customers who click on the registration link in the invitation email, but do not conplete regjstration.
Which skill is needed to build an eficient solution?

A HTML

B. CSS
C.SQL

D. AMPscript

ZX: C
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Explanation

The correct answer is B because SQL can be used to cross-reference the records in each registration data extension with
corresponding invitation email sends, and to send a follow-up email to customers who click on the registration link but do not
complete registration. A is incorrect because AMPscript cannot be used to cross-reference records or send follow-up emails. C is
incorrect because HTML cannot be used to cross-reference records or send follow-up emails. D is incorrect because CSS cannot
be used to cross-reference records or send follow-up emails.

P8 #147

While setting up marketing Cloud Connect, a marketing cloud admin navigates to the Marketing Cloud tab in Sales Cloud to
complete the integration. The admin then receives the following error message:

Insufficient User Permissions. You have not been designated as an integrated Marketing Cloud User. Contact your system
admmnistrator.

The admin notices the Marketing cloud for AppExchange Admin option is selected when looking for the user settings.

‘What action should correct the issue?

A. Apply the appropriate user mappings in the CRM configuration.

B. Apply the marketing Cloud for AppExchange User option as well

C. Apply the Administrator and Marketing Cloud Administrator permission sets to user.
D. Reset all user passwords to force new tokens

ER: A
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