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¢ Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential
knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an

bEY 71 understanding of IP addressing, cables, ports, and basic infrastructure components like routers and

switches necessary for setting up secure, functional networks.

¢ Data and Database Fundamentals: This section of the exam measures the skills of Entry-Level Data

Assistants and covers data management principles, types of data, and basic database structures. It includes
bEY 72 an understanding of database types, simple queries, data integrity, and the importance of data in decision-
making and business operations.

¢ IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants

and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
hEY 73 and understanding of common terminology. Candidates should grasp basic operational terms, roles of
software and hardware, and be familliar with emerging tech like IoT and cloud computing,

o Security: This section of the exam measures skills of Cybersecurity Support Interns and covers essential

cybersecurity principles, including confidentiality, data protection, user authentication, and malware threats.
hEv 74 It also includes awareness of social engineering, encryption, and common best practices for device and
network security.
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E Y #98
Which of the following is used to determine whether users accessed inappropriate online content?

A. Cookie data

B. Web browser history
C. Location tracking

D. System logs

EfE: B

AR :

Web browser history shows the websites that a user has visited and is the most direct way to determine if inappropriate online
content was accessed.

Other options:

*System logs typically track system events,

*Cookie data stores session or site preferences,

*Location tracking shows physical location, not browsing activity.

R #99
Which of the following best describes a group of computers that are in close proximity to each other on the same network?

A. Client/server
B. Peer-to-peer
C.MAC
D. LAN

IEf#: D

fEEH -

A Local Area Network (LAN) is a group of conmputers located in close proximity (such as an office or building) connected on the
same network.

Other options:

*MAC refers to a hardware address,

*Peer-to-peer describes a network model without centralized servers,

*Client/server describes a network model with centralized servers serving clients.

M #100
Users are discussing the birthdays and home addresses of notable public figures in a public chat room. Which of the following
security concepts is being compromised?

A. Integrity

B. Privacy

C. Availability

D. Confidentiality

Ef#: B

fEEL:
Privacy involves protecting personal or sensitive information from being disclosed without consent. Sharing individuals' birthdays and


https://www.passtest.jp/FC0-U71-mondaishuu.html

home addresses-even if they are public figures-violates the privacy principle.
"Privacy ensures that personal data is collected, used, and shared responsibly and legally. Exposing personal information in public
foruns can breach this principle." - CompTIA ITF+ Official Objectives Correct answer: C

P #101
A user wants to access books and does not need printed, physical copies. The solution should be portable and lightweight. Which of
the following is the best solution?

e A. External drive
¢ B. Workstation
e C. Servers

e D. E-reader

Ef#: D

R -

An e-reader is portable, lightweight, and designed specifically for reading digital books, making it the best solution for accessing
books without physical copies.

Other options:

*Servers and workstations are not portable devices,

*External drives store data but are not designed for reading books directly.

HM #102
Which of the following display types is bidirectional?

A. USB-C
B.DVI

C. VGA

D. DisplayPort

EfE: A

fi .-

USB-C supports bidirectional communication, which means it can both send and receive data, including video, audio, power, and
data signals over the same cable. This is unlike traditional video cables such as VGA, DVI, or even DisplayPort, which primarily
transmit data in one direction.

"USB-C is a reversible connector capable of transmitting power, data, video, and audio signals. It is also bidirectional, allowing two-
way commumnication between devices." - CompTIA ITF+ Study Guide VGA, DVI, and even DisplayPort are primarily unidirectional
video outputs.

Only USB-C fully supports modern bidirectional multimedia communication.

Correct answer: D
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