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Salesforce Financial Services Cloud Accredited Professional Sample
Questions (Q134-Q139):

NEW QUESTION # 134

Cumulus Cloud Bank must provide its customer service staff with real-time access to customeraccounts, including the ability to view
current transactions and balances. As a result, the bank expects a high volume of concurrent users at peak times.

‘Which option is most suitable?

e A Use Salesforce Comnect with External Objects to expose tables from the bank's core systens, and use custom Lightning
web components to surfatKthem in the Salesforce Lightning UL

¢ B. Embed custom Lightning web components on the Account and Financial Account pages, and use custom Apex to make
calloutsto the core system services.

e C. Use the Data Consumption Framework to connect to the bank'smiddleware.

e D. Use Salesforce ConnecHvith External Objects to expose tables from the bank's core systens, and use the standard user
interface (Ul) components to surface the records in Salesforce Lightning UL

Answer: B
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Explanation:

The most suitable option for Cumulus Cloud Bank to provide its customer service staff with real-time access to customer accounts,
including the ability to view current transactions and balances, is to embed custom Lightning web components on the Account and
Financial Account pages, and use custom Apex to make callouts to the core system services. This option allows the bank to
leveragethe Lightning Platform features and capabilities, such as Lightning web components, Apex, and callouts, to create a seamless
and performant integration with their core systems. By using custom Lightning web components, the bank can create custom user
interfaces that display the data from the core systems on the Account and Financial Account pages. By using custom Apex, the bank
can write code that makes callouts to the core system services using HTTP requests and responses, and handle any authentication,
error handling, or data transformation logic.

NEW QUESTION # 135

During a Financial Services Cloud implementation at an insurance company, a consultant needs to design a broker data model for
the broker web portal. The given requirements are:

1. Brokers are treated individually, even if they are associated with the same company.

2. Brokersshould never have access to other brokers' data.

3. Brokers can nominate their assistants to access the broker portal.

4. An assistant can sometimes work for multiple brokers.

Which two considerations should the consultant consider regarding the data model?

e A Brokers should be modeled as Contact and the Broker company should be modeled as Account,even if they're a legal
entity '-' individually.

¢ B. Brokers need to be modeled as Account and Contact individually, as each broker is a legal entity in Salesforce. Then, use
a Group 1-1 Account to model their company.

e (. The Broker Assistant should be modeled as a Contact. Then, leverage Contact to Multiple Account features if this
assistant needs to work for multiple brokers.

¢ D. The Broker Assistant should bemodeled as a Contact. Then, use Contact to Contact association if they need work for
multiple D Brokers.

Answer: B,C

Explanation:

The following considerations should be considered regarding the data model for the broker web portal:

The Broker Assistant should bemodeled as a Contact. Then, leverage Contact to Multiple Account features if this assistant needs to
work for multiple brokers. This is because Contacts are records that represent individuals who are associated with an account. By
using Contacts, the consultant can capture the personal information of the broker assistants and relate them to their employers. By
using Contact to Multiple Accounts features, the consultant can enable a contact to have relationships with multiple accounts and
specify different roles and start and end dates for each relationship.

Brokers need to be modeled as Account and Contact individually, as each broker is a legal entity in Salesforce. Then, use a Group
to model their company. This is because Accounts are records that represent business entities or organizations that are involved in
business transactions with your company. By using Accounts, the consultant can capture the business information of each broker and
treat them as legal entities in Salesforce. By using Contacts, theconsultant can capture the personal information of each broker and
relate them to their accounts. By using Groups, which are records that represent collections of accounts or contacts that share
financial goals or characteristics, the consultant can modelthe broker company and associate multiple brokers with it

NEW QUESTION # 136
The Salesforce Admin at Lake Tahoe Bank is implementing Financial Services Cloud and wants to roll up customer data at the client
and group levels. What functionality can Rollup By Lookup (RBL) provide for this requirement?

e A. When you edit a financial account record or primary Group membership, the Rollup By Lookup(RBL) configuration
updates the corresponding RBL summaries at the client and Group levels.

B. An RBL rule displays summary calculations of financial account information, such as account balances.

C. RBL calculations can notbe disabled when importing data into your Salesforce org,

D. Rollup By Lookup (RBL) displays associated records for Financial Accounts. Financial Goals, and Opportunities.
E. Rollups for mutltiple joint owners are not supported

Answer: A,B,D

Explanation:
The functionality that Rollup By Lookup (RBL) can provide for rolling up customer data at the client and group levels are as follows:



An RBL rule displays summary calculations of financial account information, such as account balances, networth, total assets, total
liabilities, and so onl.

When you edit a financial account record or primary group membership, the Rollup By Lookup (RBL) configuration updates the
corresponding RBL summaries at the client and group levels1.

Rollup By Lookup (RBL) displays associated records for Financial Accounts, Financial Goals, and Opportunities on the client and
group pages]. Verified References: 1

NEW QUESTION # 137

A major Japanese bank is expanding geographically and opening additional branches in Asia. As such, they hired a regional
consulting firmto implement Financial Services Cloud (FSC) locally.

What are the two expectations from implementing multi language features in FSC?

¢ A Referrals in Singapore and Hong Kong will be shared in English, but in Macau, referrals will be shared in Portuguese.

¢ B. Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese.

¢ C. In Tokyo branches, the names of the Account, Prospect & Contact are in Japanese, but the package Advisor, Personal
Banker, D Relationship Manager, and Client Associate profiles are in English.

¢ D. In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in " Shanghai, China, will be doing so in Chinese.

Answer: B,.D

Explanation:

The following expectations are from inmplementing multi language features in FSC:

Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese. This
expectation means that FSC supports multiplelanguages and allows users to choose their preferred language for their user interface
and data display.

In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every moming in Korean, while their
colleagues in Shanghai, China, will be doing so in Chinese. This expectation means that FSC supports multiple languages for reports
and dashboards and allows users to view them in their preferred language.

NEW QUESTION # 138

Lake Tahoe Bank's financial advisors are complaining that they can't see an accurate summary of their clients financial data as clients
often change households. How can an Admin set up Financial Services Cloud to provide financial advisorswith an accurate summary
of their client's financial data?

e A. Set clients financial data to be rolled up using Financial Services Cloud Primary Group.

¢ B. Create a custom obiect to track client's financial data

e C. Create a roll-up field on the Opportunity object to track client's Financial Account balance and display the summary
amount on the Person Account object.

e D. Use Process Builder to create a workflow to summarize data at the Person Account level.

Answer: A

Explanation:

A Primary Group is a construct in FinancialServices Cloud that allows you to define the main group for a client. You can use Primary
Group to roll up financial data fromall the financial accounts that are related to the client or the group. This way, you can get an
accurate summary of the client'sfinancial data regardless of how often they change households. Verified References: : Salesforce
Financial Services Cloud Implementation Guide, page 69.

NEW QUESTION # 139
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