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Our company is a well-known multinational company, has its own complete sales system and after-sales service worldwide. Our
Plat-Con-201 real study guide have become a critically acclaimed enterprise, so, if you are preparing for the exam qualification and
obtain the corresponding certificate, so our company launched Plat-Con-201 Exam Questions are the most reliable choice of you.
The service tenet of our company and all the staff work mission is: through constant innovation and providing the best quality service,
make the Plat-Con-201 question guide become the best customers electronic test study materials.

In order to save a lot of unnecessary trouble to users, we have completed our Plat-Con-201 study questions research and
development of online learing platform, users do not need to download and install, only need your digital devices have a browser,
can be done online operation of the Plat-Con-201 test guide. This kind of learning method is very convenient for the user, especially
in the time of our fast pace to get Plat-Con-201 Certification. When using our Plat-Con-201 training materials, all the operations of
the Plat-Con-201 learning material of can be applied perfectly.
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Practice Plat-Con-201 Engine - Plat-Con-201 Reliable Test Questions

The PDF version of our Plat-Con-201 study tool is very practical, which is mainly reflected on the special function. As I mentioned
above, our company are willing to provide all people with the demo for free. You must want to know how to get the trial demo of
our Plat-Con-201 question torrent; the answer is the PDF version. You can download the free demo form the PDF version of our
Plat-Con-201 exam torrent. Maybe you think it does not prove the practicality of the PDF version, do not worry, we are going to
tell us another special finction about the PDF version of our Plat-Con-201 Study Tool. If you download our study materials
successflly, you can print our study materials on pages by the PDF version of our Plat-Con-201 exam torrent. We believe these
special functions of the PDF version will be very useful for you to prepare for your exam We hope that you will like the PDF
version of our Plat-Con-201 question torrent.

Salesforce Certified Omnistudio Consultant Sample Questions (Q86-Q91):

NEW QUESTION # 86

A business wants to create an OmniScript that allows call center agents to schedule field service appointments with customers. The
process needs to retrieve available appointment dates from an external system via a REST A [ and then display them to the user for
selection in a dropdown list. Once the user selects a date, a confirmation should display with rich text and mages.

Which three OmniScript elements should be used to meet these requirements?

Choose 3 answers

o A. HTTP Action


https://www.validtorrent.com/Plat-Con-201-valid-exam-torrent.html
https://www.prepawayexam.com/Salesforce/braindumps.Plat-Con-201.ete.file.html
https://www.testpdf.com/Plat-Con-201-exam-braindumps.html
https://www.prepawaypdf.com/Salesforce/Plat-Con-201-practice-exam-dumps.html

B. Text Block
C. Multi-select
D. Select

E. Text Area

Answer: A,.B,D

NEW QUESTION # 87

A business has a requirement to display cases in a console for service agents. Cases can have avariety of statuses, including Active,
Closed, or Escalated. When a case is Closed, agents need to be able to reopen the case. When the case is Active or Escalated,
agents should not have the option to reopen the case.

Which FlexCard functionality can be used to meet this requirement?

A. Conditional View
B. State
C. Flyouts

D. Styling
Answer: A

Explanation:

The FlexCard functionality that can be used to meet this requirement is Conditional View. A Conditional View is a property that
determines whether a FlexCard element, such as a field or an action, is visible or hidden based on certain conditions. The consultant
can use a Conditional View to show or hide the reopen case action based on the status of the case

NEW QUESTION # 88

A company needs to create a quoting process for its internal agents. During quoting, the agent selects a product that is passed to the
OmniScript with product details including the unit price, and specifies the grade (A, B, C, D, E) and size (Small, Medium, Large, X-
Large). The process should use the grade and size to look up a discount factor, then multiply the unit price by that discount to return
the quote. Which two tools should be used to meet these requirements?

Choose 2 answers

A. Decision Matrix

B. DataRaptor Transform
C. DataRaptor Extract

D. Expression Set

Answer: A,C

Explanation:

Comprehensive and Detailed In-Depth Explanation:The requirement involves creating a quoting process within an OmniScript where
an agent selects a product (with a unt price), specifies grade and size, looks up a discount factor based on those inputs, and
calculates the final quote. Two OmniStudio tools are needed to achieve this: Decision Matrix and DataRaptor Extract.

Here's why C. Decision Matrix and D. DataRaptor Extract are the correct answers:

* C. Decision Matrix:

* Purpose: A Decision Matrix in OnmniStudio is a tool used to look up values based on multiple input conditions, returning a result
that can be used in calculations or processes. It's essentially a configurable lookup table stored as a Salesforce custom object
(DecisionMatrixDefinition).

* Application: In this scenario, the Decision Matrix is ideal for determining the discount factor based on the combination of grade (A,
B, C, D, E) and size (Small, Medium, Large, X-Large).

For exanple:

* Grade A + Small= 0.9 (10% discount)

* Grade B + Large = 0.85 (15% discount)

* And so on for all 20 combinations (5 grades X 4 sizes).

* Integration with OnniScript: The OmniScript can call the Decision Matrix via an Integration Procedure or directly reference it ina
Calculation Action, passing Grade and Size as inputs and receiving the DiscountFactor as output.

* Why It Fits: The requirement explicitly states "look up a discount factor," and Decision Matrix is purpose-built for such multi-
variable lookups, making it more efficient than manual coding or other tools.

* D. DataRaptor Extract:



* Purpose: A DataRaptor Extract retrieves data from Salesforce objects and maps it into a JSON format usable by OmniScripts or
other components.

* Application: The product details, including the UnitPrice, are passed to the OnmiScript when the agent selects a product. A
DataRaptor Extract is needed to fetch this product data froma Salesforce object (e.g., Product2 or a custom object like
QuoteLineltem _c) based on the selected product's ID. The extracted data (e.g., { "Productld™ "01t...", "UnitPrice': 100 }) is then
available in the OmniScript's data JSON.

* Role in Calculation: After the Decision Matrix provides the discount factor, the OmniScript can use a Calculation Action to
multiply the UnitPrice (from the DataRaptor Extract) by the DiscountFactor (from the Decision Matrix) to compute the quote (e.g,,
100 * 0.9 =90).

* Why It Fits: The process starts with product selection, and DataRaptor Extract is the standard OmniStudio tool for retrieving
Salesforce data like unit price.

* How They Work Together:

* DataRaptor Extract: Fetches product details (e.g., UnitPrice) when the agent selects a product.

* Decision Matrix: Looks up the discount factor based on Grade and Size inputs.

* Calculation Action in OmniScript: Multiplies UnitPrice by DiscountFactor to return the quote.

Now, let's examine why the other options are incorrect:

* A. DataRaptor Transform: A DataRaptor Transform manipulates or reshapes data (e.g., converting JSON structures or applying
formulas) but doesn't retrieve data from Salesforce or perform lookups like a Decision Matrix. While it could theoretically calculate
the quote after data is fetched, it's not needed here since a Calculation Action within OmniScript can handle the multiplication, and it
doesn't address the lookup requirement.

* B. Expression Set: An Expression Set defines reusable formulas or conditions in OnmniStudio, often used in Integration Procedures
or Calculations. While it could compute the final quote (e.g., UnitPrice * DiscountFactor), it doesn't retrieve data or perform
lookups based on grade and size. It's a supporting tool, not a primary solution for this requirement.

References:

* Salesforce OmmniStudio Documentation: Decision Matrix Overview - Describes using Decision Matrices for multi-condition

lookups.
* Salesforce OmmniStudio Developer Guide: DataRaptor Extract - Details retrieving Salesforce data for OmniScript use.

NEW QUESTION # 89

A company has an existing OmmniScript that gathers customer mnformation. User feedback suggests that the current process requires
too much typing because all the data is entered into nput text fields. The users also are concerned because there is no validation in

the data that is entered, and users can sometimes enter data that contains errors. The required inputs are first name, last name, age,
and email, users are also presented a brief questionnaire regarding customer satisfaction.

Which three input elements can the consultant recommend to improve usability and to provide validation?

Choose 3 answers

A. Range

B. Headline

C. Emuail

D. Text Area

E. Radio Group

Answer: A,CE

Explanation:

The three input elements that can be recommended to improve usability and provide validation are Radio Group, Email, and Range.
Radio Group allows the user to select one option froma list of values, which reduces typing and ensures valid input. Email validates
that the input is a valid email address format. Range allows the user to select a numeric value within a specified range using a slider,
which reduces typing and ensures valid nput. Headline is not an input element, but a display element that shows text in large font
size.

Text Area is not suitable for this scenario, as it allows the user to enter multiple lines of text without validation.

NEW QUESTION # 90

A consultant Is designing a solution for a client using Onmistudio. The client wants to display data and launch actions from their
Salesforce org.

‘Which OmmniStudio tool should the consultant use to meet this requirement?

o A. FlexCards



e B. DataRaptors
¢ C. Integration Procedures
e D. OmniScripts

Answer: A

Explanation:

* FlexCards (B) - FlexCards are designed to display data from Salesforce and launch actions such as OmmiScripts, Integration
Procedures, or external API calls.

* FlexCards allow users to interact with data dynamically while keeping the UI simple and intuitive.

* A. DataRaptors - These are used for extracting, transforming, and loading data, but they do not have a Ul component to display
data.

* C. OmniScripts - OmniScripts are used for step-by-step guided interactions but are not meant for displaying data at a glance like
FlexCards.

* D. Integration Procedures - These are used for server-side processing but do not display data or provide UI elements.
Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:

* FlexCards Overview

* Launching Actions from FlexCards

NEW QUESTION # 91

You can save time and clear the Plat-Con-201 certification test in one sitting if you skip unnecessary material and focus on our
Salesforce Plat-Con-201 actual questions. It's time to expand your knowledge and skills if you're committed to pass the Salesforce
Plat-Con-201 Exam and get the certification badge to advance your profession.
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